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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuto Ha 28.07.2025 a.

Texkct @opmyiibl nipeacTaBieH B cucteme TAPAHT

CM. cpaBHUTe/TbHBIN aHamu3 3akoHa "O 3arure ripas notpedurteneii” 1992 1. u lekpeta "O eaMHBIX
npaBWIaxX B 00/1aCTH 3aIUTHI TpaB notpeduresneit” 2024 r.

Hacrosiuii  3akOH pery/vpyeT OTHOIIEHWs, BO3HUKAIOI[He MEXIy TOTpeduTensMu |
W3rOTOBUTE/ISIMU, UCIIOHUTEJISIMU, UMITOpTepaMH, Mpo/iaBLiaMH, B/a/ie/IbLiaMH arperaropoB HHGopMaLuu
0 ToBapax (yc/yrax) npy npofaxe ToBapoB (BBINOJHEHUH paboT, 0Ka3aHUY YCIyT), yCTaHaB/IMBaeT IpaBa
noTpebuTesiel Ha rproOpeTeHre TOBapoB (paboT, yCIyr) Hajsie)kalero KauectBa U 6e30MacHBIX [Jist
JKW3HU, 3[[0POBBSI, UMYIIeCTBa MOTpeOuTesel U OKpYy Karollei cpeibl, TIoTyueHre MH(GOPMALX O TOBapax
(paborax, yciyrax) u 06 WX M3rOTOBUTENSX (MCIIOMHUTENSX, TIPOZAABLAX), O BJaJe/ibI[aX arperaropoB
uH(popMalu o ToBapax (yciyrax), MpOCBelljeHHe, TOCYZApCTBEHHYI0 U OOIeCTBEHHYIO 3allUTy MX
VHTEePeCoB, a TaKKe OMpe/ie/sieT MeXaHW3M peau3aliuy 3TUX IpasB.

OCHOBHbIEe TIOHSITHS, UCTIO/Ib3yeMble B HACTOSLLEeM 3aKOHe:

noTpeduTe/b - TPAXKJAaHWH, HWMEIOLIMA HaMepeHWe 3akKa3aTb WM Tipuodpectd 0O
3aKa3bIBAIOILMM, MPUOOPeTALNA WM WCTIONB3YIOUMNA TOBaphl (PaboThI, YC/IYTH) UCK/TIOUUTETBHO IS
JIMYHBIX, CEMEeMHBIX, JOMAIlIHUX U UHBIX HYXK/I, He CBSI3aHHbBIX C OCYIL[eCTB/I€HUEM IpeJIpUHUMAaTe/TbCKOM
JlesiTe/TbHOCTH;

M3rOTOBUTE/Ib - OpraHM3alivsl He3aBUCUMO OT ee OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TakKxke
VH/IUBH/ya/TIbHBIN TPeTNIPUHAMATe T, TPOU3BO/SIIME TOBAPhI /ISl peaiu3alii moTpeouTessm;

HCIIO/THUTE/Ib - OpraHu3alisi He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TakKxke
VH/IUBH/ya/IbHBIN TIPeNTPUHIMATe b, BLITTOJTHSIOME PAab0Thl WM OKA3bIBAIOIIMEe YCIYTH MOTPeOUTesIsiM
T10 BO3Me3IHOMY [IOTOBOPY;

npojaBel] - OpraHu3alys He3aBUCUMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (POPMBI, a TaKxXe
VH/IUBHU/yalbHBIA TIpeJNpUHAMATe/b, peaju3yioljde TOBaphl TOTPeOWTeNsIM 10 JOTOBOPY KYIUIU-
NIPOJAKHY;

ab3arl celbMOW yTpaTH/I CUILY;

He/[0CTaTOK ToBapa (pabdoThl, yCIyr#m) - HeCOOTBeTCTBHMe ToBapa (paboTbl, YCIyTH) WU
o0s13aTesTbHBIM - TPeOOBaHUSM, TPeAYCMOTPEHHBIM 3aKOHOM /00 B YCTaHOB/IEHHOM WM TIOPSIZIKe,
WIM YCJIOBUSIM A0roBopa (MPM WX OTCYTCTBUM WM HETO/NHOTE YC/IOBHN OOBIUHO TpeIbsBISeMbIM
TpeboBaHUAM), WIH Lie/sM, /I KOTOphIX ToBap (paborta, yciyra) Takoro pofa OObIYHO HCIONB3YeTcs,
WM Tie/isiM, O KOTODPBIX TpoAaBel] (MCIOMHUTeNb) ObLT MOCTaBlIeH B M3BECTHOCTh TOTpebuTeneM Tpu
3aKJ/IIOUEHUM [J0rOBOpa, WM 00pasiyy ¥ (WIM) ONMMCaHUIO TIPH Mpojake ToBapa Io obpasiy U (W) 1o
OIUCAHUIO;

CyII[eCTBeHHBIH HeJ0CTAaTOK ToBapa (paboThl, yC/Jyru) - HeyCTPaHUMbIA HeZOCTATOK WM
HeJJ0CTaTOK, KOTOPBIA He MOXKeT ObITb ycTpaHeH 0Oe3 Hecopa3MepHBIX pacXOfiOB W/IM 3aTpaT BpeMeHH,
WY BBISIB/ISIETCS] HEOJHOKPATHO, WJTH TIPOSIB/ISIETCS] BHOBB TIOC/Ie €r0 YCTPaHeHus], WK JIpyrye Tofo0HbIe
He/l0CTaTKY;

Ge3omacHocTh TOBapa (paboThl, ycayru) - 6e30macHOCTb ToBapa (paboThl, YCIyTH) AJsl )KU3HY,
3710pOBbsI, UIMYIL[eCTBa TIOTPeOUTe s U OKPY>Katollel cpeibl TIPH OOBIUHBIX YCIOBHSIX €ro MCIOIb30BaHus,
XpaHeHWs], TPAHCTIOPTUPOBKM WM YTH/IM3allUd, a Takke 0e30TMacHOCThH TpoIiecca BBIMOMHEHUST PabOThI
(oka3zanus yciyrn);

———— b
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yIIO/IHOMOUEHHasi M3roToBUTe/ieM (MPoJaBLiOM) OpraHu3anusa WIH YINO/JTHOMOYEHHbIU
U3roToBHTE/IeM (MPOAABLIOM) HHAMBUAYa/IbHBIM TMpeJNpUHUMATE/Nb (Ja/iee - yNO/JHOMOYeHHasi
opraHM3anys WIM YNO/JHOMOYEHHbI HWHAMBUAYya/IbHBIM MNpeANpUHMMATe/b) - OpraHu3aLus,
OCYLLeCTBJISIIOIIAST  OMpe/le/IeHHYH0 [leATe/IbHOCTb, W/IM OpraHu3alys, CO3/JaHHas Ha TeppUTOpUU
Poccutickot ®efepanum u3rotoBuTesieM (MpoJaBLiOM), B TOM UHWC/Ie WHOCTPAHHBIM H3TrOTOBUTE/IEM
(MHOCTpaHHBIM TIPOJIABLIOM), BBITIOJHSIOI[ME OMpe/e/ieHHble (YHKIIMM Ha OCHOBAaHUM JIOrOBOpA
C wu3rotoBuTeneM (MpOAABLOM) U YMNOJHOMOYEHHble KM Ha T[PUHATAE W Y[ OB/IETBOpPEHHe
TpeboBaHUI TIOTpeOUTe/Ie B OTHOIIIEHWM TOBapa HEHAJJIeXKalllero KauecTBa, MO0 WHIWUBUAYaTbHBIN
npeAnpyYHAMare/b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Pocculickont Pefepaniviy, BBINOTHSIOLIANA
orpefie/ieHHble (YHKLIMM Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeneM (TIPOZaBLIOM), B TOM 4YHCJie C
MHOCTPaHHBIM M3rOTOBUTENeM (MHOCTPAHHBIM TIPOZABLIOM), U YIOJHOMOYEHHBIM UM Ha TMPUHATHE U
yAOBIeETBOPEHHE TPeOOBaHUM MOTPeOUTe /el B OTHOILIEHUM TOBAapa HeHa/[IeXKall[ero KaueCTBa;

HMIIOPTEp - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (JOpPMBI WU
WH/JVBU/lyalbHbIA TpeANpHUHAMATeb, OCYLIeCTB/SIOLMe HWMIIOPT TOBapa JJjisi ero MocC/aeAyrollen
peanusauyu Ha Tepputopun Poccuiickor Penepaniyiu;

B/Iajiesien] arperaropa uHdopmaiuu o ToBapax (yoiyrax) (masee - Bjajiesiel] arperaropa)
- OpraHu3alidsi He3aBUCHMMO OT OpraHW3aljMiOHHO-TIPaBOBOM  (OpMbI MO0  WHAWUBUAYaTbHBIN
NpeAnpyYHAMaTe b, KOTOpbIe SB/SIOTCS B/afe/bliaMU MPOTrPaMMBbl /1JIs1 3JIEKTPOHHBIX BBIYMC/IUTE/IbHBIX
MaIlVH U (UIK) Ba/ie/bliaMU caiiTa v (UTK) CTPaHUL{bI caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAI[MOHHOM
cetu "VIHTepHET" 1 KOTOPBIE MPeJ0CTaB/ISIIOT MOTPEOUTE/TI0 B OTHOIIIEHUH OTIPe/ie/IeHHOTO ToBapa (YC/IyTH)
BO3MO>XHOCTb O/JHOBPEMEHHO O03HAKOMMTLCS C TMpeJjiIoKeHreM TpoZaBlia (MCIOHUATEIS1) O 3aK/IHUeHUN
JIOrOBOpa KYILUTU-MIPOAAXXU TOBapa (JOroBOopa BO3Me3[HOTO OKa3aHWsl YCJIYT), 3aK/JIHUWTh C TPOZABLIOM
(ucnosHUTENIEM) AOTOBOP KYIUIM-NPOZaXKy (JOTOBOP BO3ME3JHOTO OKa3aHHWs YCJIYT), a TaKKe MPOU3BeCTH
TIpeJIBApUTEBbHYIO OIJIaTy yKa3aHHOTO ToBapa (YCIyru) MyTeM HaJW4yHbIX pacyeToB MO0 TepeBoja
JIEHEe)KHBIX CPE/ICTB B/aJie/Iblly arperaropa B paMKax TpUMeHseMbIX (opM Oe3Ha/MUYHBIX pPacyeToOB B
COOTBETCTBMU C IYHKTOM 3 cTtatby 16.1 Hactosiiero 3akoHa U PeziepasbHbIM 3aKOHOM OT 27 HWIOHSA
2011 ropa N 161-®3 "O HauMOHaIBHOW MJIaTEXXHOU CUCTeMe'.

I'naBa I. O01ue mosio>kKeHust

Crarba 1. [IpaBoBoe perynvpoBaHue OTHOILIEHUH B 00/1aCTH 3al{UTHI TTpaB TIOTpebuTenei

1. OTHoweHust B 06/1aCTH 3alUTHI MpaB MOTpebuTenell perymupyoTcs ['paXkIaHCKUM KOZEKCOM
Poccuiickoit Pesiepaliiy, HaCTOSIIIMM 3aKOHOM, JAPYrMMH (esiepajbHbIMU 3aKOHaMHU (flajiee - 3aKOHbI)
¥ TPUHUMAaeMbIMU B COOTBETCTBHMU C HHMMH WHBIMU HOPMATHMBHBIMU MPABOBLIMU aKTamMu Poccuiickoit
DepepaLuu.

2. IlpaBurenbctBo Poccuiickoii @efepaliu He BIpaBe MOpyuyaTh (pefiepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH NPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTee.

[TpaBurenscTBo Poccuiickoii ®Peneparnii BripaBe W3faBaTh /s TOTpeOWTeNss W TPOaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHOM OpraHu3alii WK YIIOJTHOMOYEeHHOI'0 UHIMBU/ya/IbHOTO
TIpe/INTpUHUMATes, UMIIOpTepa, Biafiesblila arperaropa) TpaBWa, o00si3aTesibHble TIPY 3aK/IFOUEHUN
Y WCTIO/IHEHWU TyOMMYHBIX [JOTOBOPOB (IOTOBOPOB PO3HWYHOW KYIUIU-TIPOJIa’KH, JHEProcHabKeHus,
JIOTOBOPOB O BBITIOJTHEHUU paboT 1 00 OKa3aHUM yCJIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0roBopbl Poccuiickor Penepanyiu

1. Eciu MexxayHapoaHbiM oroBopom Poccuiickort Pefepaliun yCTaHOBJIEHBI WHbBIE TPaBU/Ia O
3aluTe TpaB TOTpeOuTesield, ueM Te, KOTOpble TPeAyCMOTPEHbI HACTOSIIMM 3aKOHOM, TPUMEHSIIOTCS
TpaBy/ia MeXXlyHapO4HOIO 0roBopa.

2. PemieHnss MeXrocyqapCTBeHHBbIX OpPraHOB, TIPDUHSITbIE HA OCHOBAaHUM  TIOJIOKEHUMU
MeXIYHapOAHbIX AoroBopoB Poccutickoni ®efepaliud B MX WCTOJKOBaHWW, MPOTUBOpeYAILleM
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Konctutyuuu Poccuiickor ®eznepauyu, He mopjiexkaT ucnojHeHHt0 B Poccutickont ®enepaiuu. Takoe
MIPOTUBOpPEUHEe MOXXET ObITh YCTAaHOBJIEHO B MOPSIKe, OTpezie/ieHHOM (hefiepasibHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crartba 3. [IpaBo notpebuTeseli Ha MpoCBelleHUe B 00/1aCTH 3allUTHI TIpaB MoTpeduTesieit

1. TTpaBo noTpebuTesieit Ha MpOCBellieHHe B 00/1aCTH 3aI{UTHI TIPaB MoTpeduTeseii obecrieurnBaeTCst
MOCPEe/ICTBOM ~ BKJIFOUEHHUSI COOTBETCTBYIOIMX TpeboBaHWii B  (enepasbHble TOCyAapCTBEHHbIE
oOpa3oBaresibHble CTaHAApPThI M 00Opa3oBaTe/ibHbIe TIPOTPAMMBI, a TakKXKe IMOCPeACTBOM OpraHU3alluu
cucTeMbl MTHPOPMAIUK MTOTpebuTeselt 00 UX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX MpaB.

2. B wmemsx peanu3alyy TMpaBa TOTpeOuTeneld Ha MpOCBelljeHHWe B 00/aCTH 3alUTHI TIpPaB
roTpebuTesNiel OpraH rocyjapCTBeHHOTO HaZi30pa OCYILeCTB/sieT (YOPMUPOBaHYE U BeJleHHe OTKPLITOTO U
0011]e/10CTYITHOTO TOCYAAPCTBEHHOTO MH(GOPMAIIMIOHHOTO pecypca B 00/1aCTH 3alllMThI ITpaB MoTpebuTene,
KauecTBa M Oe3omacHOoCcTH ToBapoB (paboT, yciayr) B TIOpsiKe, yCTaHOBJIeHHOM IIpaBUTeIbCTBOM
Poccutickont degeparym.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. INpogagery (ucromHUTENL) 00s13aH TiepeiaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpy OTCyTCTBUM B [JOTOBOpe YC/IOBMM O KadecTBe ToBapa (paboThl, yC/Iyr) TMpojaBer]
(ucnonHuTenb) 00s3aH TepesiaTh MOTpeOWTeNt0 ToBap (BBIMOMHUTH PabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINI 0ObIUHO TIPe/IbSIB/ISIEMbIM TPeOOBaHMSM U TIPUTOHBIN TSI LeJiel, /11 KOTOPBIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIONb3yeTCs.

3. Ecmu mipofaBel] (MCIIOSTHUTE/B) TIPW 3aK/IFOUEHWH ZI0TOBOpa ObUT TOCTaB/ieH TOTpebuTeseM
B M3BECTHOCTh O KOHKDETHBLIX LIe/IIX MpHUOOpeTeHus: ToBapa (BBITIOMHEHUsI pabOThI, OKa3aHUsS YCIYTH),
nipofiaBer] (MCIOHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesF0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YC/IyTy),
TIPUTOZIHBIN /1J1s1 UCTI0/Tb30BAHKSI B COOTBETCTBUU C STUMM LIe/ISIMHU.

4. Tpu npopaxxe ToBapa 1o 00pasily 1 (WM) ONMCaHUIO TTpo/iaBel] 00si3aH TiepejaTh OTPeOUTeIo
TOBap, KOTOPBI COOTBETCTBYET 00pa3iy U (W/I1) OMHCAHUIO.

4.1. Tlpu mpojaxke OTAE/NbHBIX BHJIOB TeXHHWUYECKH CJAOKHBIX TOBapOB C TIpe/jBapUTe/IbHO
yCTaHOB/IEHHBIMK ~ TIPOTPAMMaM{ /I 3/IEKTPOHHBIX ~ BBIYMC/IWTENBHBIX MAIlMH — TIOTPeOUTeTIo
obecrieunBaeTcsi BO3MOXKHOCTh HCIIO/Ib30BaTh OT/e/IbHBbIE BU/Bl TEXHHUUECKH CJIOKHBIX TOBApOB C
TIpe/iBapUTeTbHO YCTAHOB/IEHHBIMU IIPOrPaMMaMH /1/151 371eKTPOHHbBIX BBIYMCTUTETbHBIX MAllUH, CTPAaHaMHU
MIPOMCXOXK/EHNsI KOTOPbIX sBstOTCS Poccuiickass Pefepansi WaM Jpyrde ToOCy[apcTBa - UJieHbI
EBpasuiickoro s5K0OHOMHUECKOTro coro3a. [lepeueHb OT/e/NbHBIX BU/IOB YKa3aHHBIX TEXHUUECKU CJI0KHBIX
TOBapoB, TOPSZOK COCTaB/eHHsI U BeJleHUsl TepeyHsi Mporpamm il 37eKTPOHHBIX BbIYMCIUTENbHBIX
MalllMH, CTPaHaMH MPOUCXO0XK/IeHUs KOTOPBIX sB/stOTCs Poccuiickas Pesepaliysi Wi Apyrue rocyziapcraa
- yyieHbl EBpa3niickoro S5KOHOMHUECKOTO CO03a ¥ KOTOPbIE 0/DKHBI ObITh TIpe/[BApUTETbHO yCTaHOBJIEHBI,
Y TIOPSI/IOK MX TTPe/IBapUTe/TbHOM YCTaHOBKH, BK/TIOUasi TpeO0BaHMs K (yHKIIMOHUPOBAHUIO, OTIPeZeISIFOTCS
[TpaButenscTBOM Poccuiickoit degeparym.

[IpeaBapUTenbHO YyCTAaHOBJEHHbIE TMPOrPaMMbl [iji 37€KTPOHHBIX BBIYMCIUTENbHBIX MallMH,
WCTIO/Ib3yeMble TIOTpeOWTesieM Ha OT/AeNbHBIX BUJAX TEXHUUECKU CJIOKHBIX TOBAapOB /s JOCTyIa
K MH(popMalMu Ha calTax B WH(OPMAaLMOHHO-TE/IeKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", MO/KHbI
obecrieunBaTh BO3MOXXHOCTD UCITOTb30BaHUS €3 OTI0/THUTEeTbHBIX HAaCTPOEK (110 YMOTYaHHIO ) TIOMCKOBOM
CUCTeMbl, CTPAHOM MPOMCXOKEHUsI KOTOPOii siBasieTcst Poccuiickas ®efepaliysi Wy Apyruve rocyapcTaa -
ysieHbl EBpa3niickoro SKOHOMHUYeCKOro COr03a, B MopsifiKe, ycraHoB/IeHHOM [IpaButensctBoM Poccuiickoit
depeparun. TpeboBaHuUs K yKa3aHHOM MTOMCKOBOM CHUCTeMe U TOPSIZIOK ee OTIpe/ie/ieHHs yCTaHaB/IMBAIOTCS
[TpaButenscTBOM Poccuiickoit Pegeparym.

[IpeaBapUTeNbHO YyCTAaHOBJEHHbIE TMPOrPaMMbl [iji 37€KTPOHHBIX BBIYMCIUTENbHBIX MallMH,
UCTIO/Tb3yeMble TIOTpeOuTesleM Ha OTAENbHBIX BHAAX TEXHUYECKU CJIOKHBIX TOBAPOB, JO/DKHBI B TOM
yucjae BK/IKOUaTb MPOrpaMMy /sl 3/1eKTPOHHBIX BBIYMCAUTENbHBIX MallWH, KOTOpas TIpeJHa3HaueHa
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JUIs TIOWCKa, TIPOCMOTPAa W TIPHOOpEeTeHHs] MPOrpaMM [k 3JIEKTPOHHBIX BBIYMC/IUTEBHBIX MAlll|H,
TIPUMEHSIEMBIX TIOTPEOUTENSIMA C WCIIO/Ih30BAaHUEM TEXHUUECKU CJIOKHBIX TOBAapoB (Jasee - eJuHbIN
MarasuH MPUIoKeHU), U PyHKLIMOHUPOBaHHe KOTOPOU OCYIIeCTB/ISIeTCS C YUeTOM OCHOBHBIX TIPUHIIUTIOB,
yTBep)KAaeMbIX (efiepasibHbIM OpPraHOM WCTIOTHUTE/NLHOM B/IACTH, OCYIIECTB/SIOMIUM (QYHKLHU TI0
BbIpaOOTKe W peayu3al[ii TOCY[apCTBEHHOW TOJUTUKM W HOPMAaTHBHO-TIPABOBOMY PETY/UPOBAHUIO B
ctepe nHbOpPMaI[MOHHBIX TeXHOIOTHM. De/lepa/ibHbIN OpraH UCTIOTHUTETLHOM BIaCTH, OCYIL[e CTBISHOIIMA
GyHKIMM TI0 BbIpabOTKe W peanr3alid TOCYJapCTBEHHOW TIMOJIMTMKU W HOPMaTUBHO-TIPABOBOMY
perynupoBaHuio B chepe MHGOPMAIIMOHHBIX TEXHOTOTUM, TaK)XKe YTBep)KJaeT TepedeHb MpOrpamM [jis
3/IEKTPOHHBIX BBIUMCTUTEIbHBIX MAIIIH, Pa3MeIllaeMbIX B eJUHOM MarasyuHe TIPUI0KEeHUH B 00s13aTe/TbHOM
ropsiJike.

5. Ec/ti 3akoHaM¥ WM B YCTaHOB/IEHHOM UMM TTOPSIIKE TIPelyCMOTPEeHbI 00s13aTe/TbHble TpeOoBaHUsS
K ToBapy (paborte, yciyre), ripozasel] (UCIIOJIHUTE/b) 00sI3aH Tiepe/iaTh TIOTPeOUTe 0 ToBap (BBITIOMHUTh
paboTy, 0Ka3aTh yCIyTy), COOTBETCTBYIOILMM 3TUM TpeOOBaHUSIM.

Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTE/IS, TIPO/iaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKa CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha rtoBap (paboty), mpegHa3HaueHHBIA AJIs1 [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJYKOBI - TIepHoJ, B TedeHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 005s13yeTcst 0OecreunBaTh MOTPeOUTETI0 BO3MOXXHOCTD UCIIOIb30BaHuUs TOBapa (paboTsr) 1o
Ha3HaueHUIO ¥ HECTU OTBETCTBEHHOCTH 3a Cyll|eCTBeHHbIe HeJ0CTaTKK Ha OCHOBaHUM IyHKTa 6 ctaTbu 19
Y [yHKTa 6 cTatby 29 HacToALLero 3akoHa.

2. WsrotoButens (WCTOMHUTENb) 00si3aH yCTaHaBIMBaTh CPOK CIyXObl ToBapa (paboThi)
JTUTENIbHOTO TO/b30BaHWs, B TOM UHWC/Ie KOMIUIEKTYIOLIUX W3Jenud (JeTasnel, y3/0B, arperaron),
KOTOpbIe 10 WCTeUeHWH OTpe/ie/IeHHOT0 Meproia MOTYT MPe/CTaB/ATh OMacHOCTh [/l XKU3HHU, 310POBbs
roTpebuTe s, MPUYMHSTL BPEZ, €ro UMYILeCTBY WM OKPY>Karollel cpeze.

3. Cpok ciy0bl ToBapa (paboThl) MOXKET UCUMC/STHCS AVHHULIAMH BPeMeHU, a TakKKe WHBIMU
eMHULIAMH U3MepeHUs (KWIOMeTpaM{, MeTpaMHd M TPOYMMH eJUHULIAMH H3MepeHHUs UCXO[s U3
(byHKI[MOHAIBHOTO Ha3HaueHHst ToBapa (pe3y/braTta paboThi)).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUH U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/E (MCTIOHUTENb) 00s13aH yCTaHAB/IMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHUH KOTOPOTo ToBap (paboTa) CUMTaeTCsi HEMPUTOAHBIM [I/IsT UCTIOb30BaHUS
10 Ha3HaueHUIO.

5. Ilpogaka ToBapa (BbIMO/SHeHHe PabOTHI) MO MCTEUEHWH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaK>Ke ToBapa (BBITIOJIHEHHEe pabOThI), Ha KOTOPBIM Z0/DKeH OBbITh YCTaHOBIEH CPOK TOJHOCTH, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/B) BIIPaBe yCTaHABIMBATh Ha TOBAap (paboTy) rapaHTHIHBIM CPOK
- TIepYOZ, B TeueHHe KOTOPOTO B Ciaydyae oOHapykeHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucrionHUTENb), TpOZaBel], YIOJHOMOYEHHasi OpraHM3alysl WM YIIOJHOMOYEHHBbI WHIUBUYaTbHbIN
Tpe/iNpUHUMaTe/ b, UMIIOPTep O00s3aHbl YJOBIETBOPUTH TpeOOBaHUSI TMOTPeOUTeNs, yCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTesb BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH HE/JOCTAaTKOB TOBAapa, 0OHApyKeHHBIX
TI0 UCTeUeHWH YCTaHOBJIEHHOTO MM rapaHTUIHOTO CPOKa ([J0TIO/THUTe/TbHOe 00513aTebCTBO).

Copep>kaHve  JOTIOIHUTENLHOTO — 00s3aTe/lbCTBA  M3TOTOBUTENS, CPOK  JeWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM paB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsTIOTCS
W3rOTOBUTEJIEM.

7. IlpopaBel] BMpaBe yCTaHOBUTb Ha TOBap TrapaHTUIHBINA CPOK, €C/idi OH He YCTaHOB/EH
W3rOTOBUTEJIEM.

ITpozaBel] BripaBe MPUHSTH 00sI3aTe/ILCTBO B OTHOIIIEHHUH HEI0CTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHUY TapaHTUHHOTO CPOKa, YCTAHOB/IEHHOTO U3TOTOBUTENEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).
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CojepykaHue JIOTIOTHATE/ILHOTO 00sI3aTeIbCTBa MPO/ABIIA, CPOK I€HACTBUS TaKOTO 00s13aTe/IbCTBA U
TIOPSIZIOK OCYIIleCTB/IEHHS TIOTPeOUTE IEM TPAB 10 TAKOMY 00sI3aTe/IbCTBY OMPe/IeISIOTCS I0TOBOPOM MEXKY
norpeOUTe/IEM U TIPO/JJABIIOM.

8. M3roroButenb (TMpoziaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, 0OHapy)KeHHbIE B
TeueHHe CPOKa JIeHCTBUS [IOTIOJIHUTETLHOTO 00sI3aTe/IbCTBa, B COOTBETCTBUM C ab3alleM BTOPBLIM IyHKTa 6
cratby 18 HacTosiiero 3akoHa, a IMoc/ie OKOHUaHHsI CPOKa ZIeMCTBUS IOTIOTHATE/ILHOTO 00s13aTe/IbCTBa - B
COOTBETCTBUM C ITYHKTOM 5 cTaTbu 19 HacTosIIiero 3akoHa.

Cratba 6. O0513aHHOCTb U3rOTOBUTE/ISI 00eCIIeUunTh BO3MOKHOCTh PEMOHTA U TEXHUUECKOT'O
00C/Ty>KUBaHMSI TOBapa

M3rotoBuTe b 00s13aH 06eCreunTh BO3MOXKHOCTh HCITO/Ib30BaHMsI TOBapa B TeUeHHWEe ero CpokKa
CIY>KObL. [I71s1 3TOU 1€/l U3rOTOBUTE/b 00eCTIeUMBAaeT PEMOHT U TeXHMUYECKoe 00C/Ty>KMBaHHE TOBapa,
a TaKXKe BBIMYCK U TOCTaBKy B TOProBble Y PEMOHTHBIE OpPraHM3al[ii B HEOOXOJUMBIX [I/I1 PEMOHTa W
TeXHUUYECKOro 00C/Ty)KMBaHUsI 00beMe ¥ aCCOPTUMEHTE 3arlacHbIX uyacTell B TeueHre CPOoKa MPOM3BOZCTBA
TOBapa U T0C/Ie CHATHS ero C TIPOM3BO/CTBA B TeUEHHEe CPOKa CIY)KObI TOBapa, a MPH OTCYTCTBHUH TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crarbs 7. [TpaBo notpebuTesns Ha 6e30MacHOCTb ToBapa (paboThl, yCIyTH)

1. [MotpebuTesn, WMEET TpaBO Ha TO, uToObI ToBap (pabora, yciyra) mMpu OOBIUHBIX YCIOBHSIX
€ro WCIMOJb30BAHUS, XpaHEHWsl, TPAHCIIOPTUPOBKUM W yTWIM3alluu Obul Oe3omaceH [ >KU3HH,
3/10pOBbs TOTPEOUTEIsI, OKPYKAIOIIEH Cpe/ibl, @ TAaK)Ke He MPUYMHSUT BpeJ, UMYIIECTBY MOTpeOuTess.
TpeboBaHusl, KOTOpbIe NO/KHBI 0bOecreurBaTh 0e30MacHOCTh ToBapa (PabOThbl, YCIyTH) /IS >KU3HU U
3/10pOBbsI OTPeOUTEISI, OKPY>KaroLlel Cpe/ibl, @ TAK)Ke TPeJJOTBPAllieHr e TIPUUUHEHUS BPe/la UMYIIECTBY
TOTpeOUTeIs, SIB/ISTIOTCS 00sI3aTe/IbHBIMU U Y CTAHAB/IUBAIOTCS 3aKOHOM WK B YCTaHOB/IEHHOM MM TIODSIZIKE.

2. V3roTtoBuTe/b (MCIOMHUTEITB) 00si3aH 0becrieunBaTh 6e30MacHOCTL ToBapa (paboThbl) B TeueHUe
YCTaHOBJIEHHOTO CPOKA CJTY>KObI WJIM CPOKA rOHOCTU ToBapa (paboThi).

Ec/i B COOTBETCTBUM C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (MUCITOJHUTETh)
He yCTaHOBUJ/I Ha ToBap (paboTy) Cpok cy»x0bl, OH 00s13aH 0becrieunTh Ge30MmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO JIHS repesaur Toapa (paboThl) MOTpebuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbI0 U/ UMYIIIECTBY ITOTPeOUTe IS BC/IeACTBHE HeobecrieueH st
Ge3omacHocTH ToBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIEro
3aKoHa.

3. Ecm g Ge3omacHOTO WCMONb30BaHWST ToBapa (paboTel, yC/Iyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU U YTHIM3Al[MM HeoOX0oAuMO COOMIofaTh CrieldaibHbIe TIpaBuUia ([ajee - MpaBuia),
W3TOTOBUTE/TH (MCIIOJTHUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTEILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKHUPOBKOM WM MHBIM CIIOCOOOM, a mpojaBel] (MCIIOTHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTets.

4. Eciv Ha ToBaphl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIZIKE YCTAaHOBJIEHBI
obsi3aTenibHbIE TpeOOBaHUs, obecrieunBarolfie UX 0€30TMaCHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpPY>KaIoIllel cpe/ibl ¥ TIpeJOTBpAllieH|e TPUUUHEHUs] Bpefla UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHUE
TOBApoOB (paboT, yc/ayr) yKa3aHHbIM TPeOOBAHUSIM TOJIEXKUT 00513aTe/IbHOMY TIOTBEPK/IEHHUIO B TIOPSZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxa ToBapa (BbIOJHEHWe pabOThbl, OKa3aHWe YC/Iyru), B TOM UHC/Ie
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmaiuu 006 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HaCTOsIIeH CTaTbu.

4.1. He pomyckaeTcs mpojaka TOBapa, B TOM YHC/Ie WMMIIOPTHOTO TOBApa, COMEPKalllero
uH(OpMaIMIO, 3a pacrpoCTpaHeHHe KOTOPOM TpeNyCMOTpPeHa aJMHHUCTPAaTUBHAs WA YTOJIOBHAs
OTBETCTBEHHOCTb.

5. Ecmm  ycTaHOB/EHO, UYTO TpPU COO/IOIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TIPaBUII
HCIT0/Tb30BaHMsl, XpaHEeHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPUUMHSIET WK MOXKET TIPUUHHUTH
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Bpe/] )KU3HH, 3[I0POBbI0 W UMYIIECTBY MOTPEOUTE/IS, OKPY>KAIOII[eH cpejie, N3rOTOBUTE/b (MCIIOTHUTEID,
npoziaBel]) o0s3aH He3aMeTUTe/TbHO TPUOCTAaHOBUThL €0 TIPOU3BOACTBO (peasr3aliio) /0 YCTPAHEeHUs
TIPUYMH Bpe/ia, a B HeOOXOAWMBIX C/Iy4asiX MPUHSTb MEphI 10 U3BSATHUIO €ro U3 000poTa W OT3bIBY OT
notpebuTesns (morpebuteseit).

Ec/mi npuurHbl Bpeja YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTE/Tb (MCITOJTHUTE/Th) 00s13aH CHATh TakKoU
ToBap (paboTy, ycayry) ¢ Mpou3BOACTBa. IIpy HEBBLIMOJHEHWM W3TOTOBUTEEM (UCIIOTHUTENEM) 3TOH
00s13aHHOCTH YTIOJITHOMOUEHHbIN (hesiepasibHbIi OpraH MCIOJHUTETbHOM BIACTH MPUHUMAET MEpHI 10
OT3bIBY TAaKOT'o ToBapa (paboThl, yC/IyTH) C BHYTPEHHET0 PhIHKA M (M/TK) OT MOTPeOuTe ISt MU MoTpebuTesieit
B TIOPsi/IKe, YCTaHOB/IEHHOM 3aKOHOZaTe/IbcTBOM Poccuiickoit @efjepariui.

YOBITKH, IPUUYMHEHHBIE TIOTPEOUTE/TI0 B CBS3U C OT3BIBOM TOBapa (paboThl, YC/IYTH), MOJIeXKar
BO3MeIIIeHUIO U3rOTOBUTE/IEM (MCIIOJTHHATE/IEM) B TTIOJTHOM 00beMe.

6. YTpartun cuny.

Crartbs 8. [IpaBo notpebuTtesnst Ha MHPOPMaLMiO 00 U3roToBUTesie (MCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe OTpeOOBaTh MPEI0CTaB/IEHHUS HEOOXOJUMOH U I0CTOBEPHOM MH(OPMAIUH
00 m3roToBuTese (MCTHIOMHUTEIE, TIPOJIABIIE), DEXKMME ero PabO0Thl M peasu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YKa3zaHHas B myHKTe 1 Hacrosiied cTaTbu WH(OPMalMs B HarIsiAHONW W AOCTyNHOU (dopme
JOBOJWTCST /10 CBeZleHUs TMOTpeOHTesnell MpH 3aK/IOUueHUH JOTOBOPOB KYTUTH-TIPOJAKH U [IOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) crocobamMu, MPUHATHIMM B OTAETBHBIX Cdepax 00CTy>KUBaHUS
noTpeOUTe/NIel, Ha PYCCKOM $I3bIKe, a JIOTIO/IHUTE/NBHO, TI0 YCMOTPEHUIO W3TOTOBUTENS (HMCTIOTHUTEIS,
Mpo/iaBIja), Ha TOCY/IaPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit denepariviv U poAHBIX sI3bIKaX HapOZIOB
Poccutickont degeparym.

3. YrionHoMoueHHast OpraHu3aliyisi WK yIoJTHOMOUYeHHbIN UHAUMBUAYaIbHbIN MpeApUHUMATe b 110
TpeboBaHUIO TIOTpeOUTesI 00s13aHbI TTPE0CTAaBUTh MTOTBEPKIEHHE CBOMX TIOTHOMOUMH, BLITEKAIOIIUX U3
3aK/IFOUeHHOT'0 MU JI0TOBOPa C U3rOTOBUTE/IEM (TIPOZIaBLIOM).

Crarbsa 9. ndopmarusi 06 usrotoButese (UCIOMHUTETe, TIPOZiaBLie, BIafie/blie arperaropa)

1. Mi3roroBuTens (MCIOMHUTEIB, TIPO/IaBELT) 00s13aH ZOBECTH /10 CBe/IeHHsI TOTpeduTest pupMeHHOe
HaMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHu3alii, MeCTO ee HaXOXKeHHs (a[Jpec) ¥ Pe>KUM ee pabOThI.
[Tpopager; (MCTIONHUTETb) pa3MelljaeT YKa3aHHYI0 UH(OpPMaLMIO Ha BbIBeCKe.

W3rotoButens (MCMONHUTENb, TIPOAABel]) - WHAWBWAYa/IbHbIM TpeANpUHUMATeNb - AO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeF0 WHGOPMALMI0O O TOCYJapCTBEHHOW pEerucTpalii W HavMMeHOBaHUHU
3aperuCTpUpOBaBIIIero ero opraHa.

W3rotoButenb (Mpozasel) 00si3aH A0BECTH [0 CBe/IeHUs MoTpebuTenst pUpMeHHOe HauMeHOBaHUEe
(HauMeHOBaHWE), MECTO HaxOXKZAeHHUs1 (aZipec) W PeXKUM pabOThI YIIOJTHOMOUYEHHOW OpraHW3arid WU
YIOJTHOMOYEHHOT0 UH/IUBUYa/lbHOTO MpeAPUHUMATEJISI.

1.1. YnonHoMOUeHHasi OpraHr3aLysi Uu yII0JHOMOYeHHbIN MHAWBUYa/IbHbIN MpeANpUHUMATe/Tb B
ciiydae obpaitjeHusi motTpeduTesisi 00si3aHbI IOBECTH [0 ero CBefieHHst HH(GOPMaLHo 0 ceGe 1 M3rOTOBUTEJIe
(mpopasuie) (pupmMeHHOEe HaMeHOBaHHWe (HaMMEHOBAHHWE), MECTO HaXOX/AeHUs (afpec), pe>KUM padoThl,
rOCyAapCTBEHHbBINM PeruCTPaliMOHHBIN HOMep 3alucy O CO3AaHUM FOPUAMUeCKOTo Jvlia, (haMuInio, ums,
0TUeCTBO (eC/ii MMeeTCs), TOCYapCTBEHHbIN PerucTPAljMOHHbIA HOMEp 3aluCu O TOCyAapCTBEHHOU
pervcTpaluu (puU3nueckoro Jjuila B KaueCcTBe WH/AWBU/YaJbLHOTO TIpeIIPUHUMATeIs). YTIOTHOMOUYeHHast
OpraHu3alys Wiv YIIOJTHOMOUEHHbIM UHAWBUAYAIbHBIN MpeANpUHUMAaTe b BIIpaBe JOBECTU [0 CBeJeHUs
rotpebuTenieil nHPpoOpMaLMio o cebe MOCPeICTBOM ee pa3MellleHHst Ha CBOeM caiiTe B MH(OPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", nHbopMalio 06 u3rotoButesie (MPOZABIE) TOCPEICTBOM
pa3MellleHHsI Ha CBOeM caiiTe B MH(GOPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "MHTepHeT" CChIIKK Ha
CTpaHULly CaiiTa U3roToBUTeIs (TTPOAaBiia) B UH(OPMaLIMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT",
cozepkariyto uHpopmaruio 06 urotoBuTese (Mpojasiie).
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1.2. Bnapgenery arperatopa 00si3aH ZIOBECTH /0 CBe/leHUs] TIOTpeOuTenei nHdopMmaruo o cebde
U 1ipofaBiie (ucrtonHutesne) (pupMeHHOe HavMeHOBaHUe (HaMMeHOBaHUeE), MeCTO HaxokJeHus (azpec),
PeXXUM paboThl, TOCYJAPCTBEHHBIM PErUCTPAI[MOHHBIA HOMED 3alyCy O CO3ZIaHWU IOPHUIUYECKOTO JIHIIA,
dbamumio, UMs, OTUECTBO (eC/uM UMeeTCs), TOCY/lapCTBEHHBIM perucTpaljMoOHHbIM HOMep 3alvCd O
rOCyAapCTBEHHOW pervcTpaluu (pu3nueckoro Jvija B KauecTBe WHAUBUAYaJIbHOTO MpeArpUHUMATE/s),
a Takke 00 WMEIIUXCS W3MEHEeHUsX B yKa3aHHOW WH(opmaiuu. Bramener] arperaropa [JOBOAWUT
[0 CBefleHUsl moTpebuTteneld WHGOpMaIMiO o cebe W TpozaBlie (UCIOHUTENE) TIOCPEJCTBOM ee
pa3MellleHHsl Ha CBOUX caliTe U (WIM) CTpaHUlle caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOUW CeTU
"NurepHet". IH(OpMalLUio 0 rpo/iaBiie (UCIIO/IHKTeIe) Bia/ie/iel] arperaTropa BripaBe JJOBeCTH /10 CBe/IeHHs
notpeOUTe/IeN MOCPeACTBOM pa3MeIlleHrs] Ha CBOUX caiTe U (W/IM) CTpaHUIle caiiTa B MH(POPMAI[MOHHO-
Te/IeKOMMYHHUKAlLIMOHHOM ceTy "VIHTepHeT" CChUIKU Ha CalT mpo/jaBlia (MCIOMHUTeIs) B MH(OPMAI[MOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTy "VIHTepHeT".

1.3. TIpopaBet] (McIioTHUTE B ) 00513aH MIPeI0CTAaBUTD B/l le/Iblly arperaropa v pa3MecTHUTh Ha CBOEM
caliTe B MH(OPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT" (MU €ro HajJMuuu) JOCTOBEPHYIO
uHbopMaluio o cebe, yka3aHHYIO B IyHKTe 1.2 HacTosiel cTatbd. B cyyae, eciii UMEIOTCS U3MEeHeHUsT
B Takoi umHdopMaryu, npojaBer; (UCIIOJHUTEb) 005i3aH B TeUeHHe OfHOro paboyero /HsS C MOMEHTa
BHECEHUS B Hee W3MEHEHUH COOOLIUTh BaJe/blly arperaropa 00 3TUX W3MEHEHUsX U pa3sMeCTUTb MX
Ha CBOeM caiiTe B WH(OpPMAaI[MOHHO-TeJIEKOMMYHUKALIMOHHONW ceTH "VHTepHeT" (IpU ero Haauuvu).
Bnagenery arperaropa o0si3aH BHECTH 3TH U3MeHeHHs1 B UHPOPMAI[UIO O TTpo/iaBlie (MCTIOTHUTEIIE) B TeUeHHe
OZIHOTO pabouero fiHs, eC/IM pa3MellleHre YKa3aHHOW UH(OpMaIUK OCYIIIeCTB/SETCS Ha caiTe Biafiesiblia
arperaropa u (WIM) ero cTpaHuiie caiita B H(GOpMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

2. Ecm BUJ, [1eATe/IbHOCTH, OCYIEeCTB/sIEMbIM W3rOTOBUTe/eM (UCIOTHUTENEeM, TPOAABLIOM),
TMO/I/IEXKUT JIMLEH3UPOBAaHUIO U (WJIM) UCTIOJIHATE/Tb UMEET rOCYJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIsT 10/DKHA ObITh JOBeZieHa UHPOPMAIUS O BH/IE AeATeTbHOCTA U3rOTOBUTE/S (MCTIOTHUTEIS,
Mpo/aBlia), HOMepe JMLEeH3UU U (U/TM) HOMepe CBU/eTeIbCTBa O FOCYIapCTBeHHOM aKKpeIUTaliU, CPOKax
JIeNCTBUS YKa3aHHBIX JIUIEH3UU U (WIM) CBUIETE/ILCTBA, a Takke WHMOpMalus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIH) CBUJIeTeTbCTBO.

3. lndopmartiusi, mpelycMOTpeHHast yHKTamu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs] TIOTpeOuTesiel TakyKe TPU OCYIIeCTBIEHUH TOPTOB/IH, OBITOBOTO U UHBIX BUZIOB 00CTY>KUBaHUS
notrpeOuTe/iell BO BPEeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTrOBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHHS IOTPeOUTEIel 0CYIIeCTBISIOTCS BHE TOCTOSTHHOTO MeCTa
HaxOXX/IeHUs po/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Tnpopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTeNb (MCIIOMHUTEb, NIPOZaBel]) 00si3aH CBOeBPeMEHHO IPe/I0CTaB/IsTh OTPeOUTeo
HeoOXOJMMYI0 M [OCTOBepHYI0 HHGpopMauuio o ToBapax (paborax, yciayrax), 00ecHedrBaroLlyo
BO3MOXHOCTh WX TpaBU/IbHOTO BbiOOpa. Ilo oTzaensHBIM BHAaM ToBapoB (pabot, yciyr) mepedyeHb U
crocobbl oBesieHUss MH(OPMALMKM [0 TOTpeOuTeNs yCTaHaBiuBarOTcsi [IpaBuTesbcTBOM Poccuiickoit
DepepaLuy.

2. lndopmarst o ToBapax (paborax, yciyrax) B 00si3aTeNlbHOM HOPsIAIKE JO/DKHA COZeprKaTh:

HalMeHOBaHHWe TeXHWYeCKOro perjlaMeHTa WM HHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit @eziepaliui 0 TeXHHUECKOM peryIMpOBaHMM U CBHU7IETebCTBYIOIIee 00 o0si3aTenbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHwe;

cBeZieHHs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MPOJIyKTOB TMTaHUsI CBeJleHUs] O cocTaBe (B TOM YMC/ie HaMMeHOBaHWe HCII0/b30BaHHBIX B Ipoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TIUIIEBBIX 00aBOK, OMOIOrMYeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 HaJMuUMM B TIPOAYKTaX MWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHeHHeM TeHHO-UHKeHepHO-
MOJU(ULIMPOBAaHHbIX OPraHU3MOB, B Cjyyae, €C/IM CO/lep’KaHhe YKa3aHHbIX OpPraHu3MOB B TaKOM
KOMITOHEHTe COCTaBJIsieT Oosiee /IeBSITH /1e CIThIX TIPOLIEHTA), TTUILeBO LIEHHOCTH, Ha3HaueHHH, 00 YCIOBUSX
TIPUMeHEeHUsI ¥ XpaHeHUs TIPOJIyKTOB MTUTaHUs], O CII0co0ax M3roTOBJIeHHs TOTOBBIX Otofl, Bece (0Obeme),
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JlaTe ¥ MecTe W3rOTOBJEHUsI W YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TakKXe CBeJeHUs O
MIPOTUBOIIOKA3aHUSX /11 MX TIPUMEHEeHUsl TIPU OTZebHbIX 3aboseBaHusix. [lepeueHb ToBapoB (pabor,
yciayr), uHbopMalysi O KOTOPbIX J[IO/DKHA COZiepKaTh TPOTMBOIIOKA3aHUsl [/ii UX TPUMEHEeHUs TMpHu
OT/le/TbHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;

1[eHy B pyO/isIX ¥ yC/I0BHsI proOpeTeHMst ToBapoB (paboT, yc/Iyr), B TOM YKCIIe TIPU OTllaTe TOBapOB
(pabor, ycayr) uepe3 omnpesiesieHHOe BpeMsi 10C/Ie UX MepeAaud (BBIMOTHEHHs, OKa3aHusl) TIOTpeOuTelto,
TIOJTHYH0 CyMMY, TIOZJIEXKAII[YIO BBITIIaTe TIOTpebuTesieM, v TpadyK TorarieHus 3TOl CyMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

npaBWIa U yCI0BUS 3G eKTUBHOTO 1 6e301acHOro MCIOIb30BaHMs TOBapoB (PaboT, ycyr);

uH(OpMaLMio 00 SHepreTHUeCKoi 3PPeKTUBHOCTH TOBAPOB, B OTHOIIIEHHUH KOTOPBIX TpeboBaHue 0
Ha/IMYMH TakKOW MH(OpPMALIUK OTIpeZiesieHO B COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM 00 SHeprocOepexeHnH 1
O TIOBBIILIEHUU SHEpreTuueckon 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJJHOCTH TOBApPOB (PaboT), yCTaHOBIEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKe CBe/IeHHsI O HeOOXOJMMBIX AeHCTBUSX TIOTPeOUTEIS TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOC/IE/[CTBUSIX TIPY HEBBITIOIHEHWH TaKWX JIeWCTBUM, eC/Ti ToBaphl (paboThI) TI0 MCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [/l )KU3HH, 3710POBbsi U MUMYILECTBA MOTpeduTens wiu
CTAHOBSITCSI HEMIPUTOJHBIMU /17151 UCIIO/Ib30BaHUs 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HalMeHOBaHMe (HaWMeHOBaHWe) W3TOTOBUTEIS
(ucrionHUTENS, TMPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIOJHOMOYEHHOTO WHIWBU/YaJbHOTO
npeAripuHUMaTeJIsl, UMITOpPTepa;

nH(popMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHNU COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIYHKTe 4 CTaTby 7 HaCTOsIIero 3akoHa;

MH(OPMALIMIO 0 TpaBU/IaX MPO/A>KK TOBAPOB (BBITIOJTHEHUS Pa0OT, OKa3aHUsl yCIIyT);

yKa3aHHe Ha KOHKDeTHOe JMI[0, KOTOpoe OyZeT BBLIMOMHATHL paboTy (OKas3biBaTh YCIYTY), |
MH(OPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YCIyrH);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTe/bHbIX YCIYT UCIIOJHUTEeISIMA
My3bIKa/IbHbIX TIPOU3BE/IeHUI.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yIOTpeO/ieHWH WM B HEM YCTPaHSICS
He/J0CTaToK (HeJ0CTaTKM), IOTpebuTeI0 Jo/KHA ObITh TipejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vnudopmaius, npefyCMOTpPeHHasi MYHKTOM 2 HaCTOSILLeH CTaTbU, AOBOAUTCS [0 CBe/IeHUs
roTpebuTe el B TEXHUUECKOM IOKyMeHTal[|H, TIpH/IaraeMoii K ToBapaM (paboTtam, yciyram), Ha 3TUKeTKaXx,
MapKHUPOBKOM WM WHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHbIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 o0si3aTeNlbHOM TOATBEP)KIEHUM COOTBETCTBUSI TOBApOB MPEACTAB/SIETCS B TIOPSJKe
U cnocobaMy, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZAATeNbCTBOM Poccuiickoii Pefepariui 0 TeXHUYECKOM
pery/JMpoBaHvM, W BK/OuaeT B ce0s CBeJjeHHMSI O HOMepe J[IOKYMEHTa, TIO[TBEP)KIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE ero /IeMCTBUs U 00 OpraHu3aliiy, ero BbIJABIIeH.

AG3ar] BTOpO yTpaTH/I CUITY.

Crarbs 11. Pexxum paboThI 1poziaBlia (MCIIOTHUTETST)

1. Pe>xuiM pabOThI TOCY/IapCTBEHHBIX, MYHHUIIUITATbHBIX OPraHU3al[iil TOPTOBJIH, OBITOBOTO Y UHBIX
BUZIOB 00C/Ty>KUBaHHS TTOTPeOUTE/Nel yCTaHAB/IMBAETCS 110 PEIIeHUI0 COOTBETCTBEHHO MCIIOTHUTETbHBIX
opraHoB cyObekToB Poccuiickoii defepaliiul 1 OpraHoB MECTHOTO CAMOYTIPABJIeHUSI.

2. Pe>kuM pabOThI OpraHu3ariyii, OCyIeCTB/ISIONINX JesITeTbHOCTb B Cpepax TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy)KUBaHUs MOTpeOUTeel U He yKa3aHHBIX B IYHKTe 1 HACTOSIEH CTaThH, a TaKXKe
WH/VMBU/lyaIbHBIX TIPeINIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl TipojiaBiia (MCIIO/IHUTEISI) JOBOJUTCS ZI0 CBEJEHUs IOTpPeOuTeel U [JO/DKeH
COOTBETCTBOBAThb YCTAHOBJIEHHOMY.
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Crarbs 12. OTBeTCTBEHHOCTb U3TOTOBUTEJIS (MCIIOJIHUTE/IS, MPOAABLIa, Baie/blia arperatopa) 3a
HeHazyieXkaliyto uHdopmaruro o ToBape (pabore, yciyre)

1. Eciu motpebuTento He TpefoCTaB/ieHa BO3MOXXHOCTb He3aMe[IUTeNbHO TOMyYdTh TIpU
3aK/TI0YeHUH oroBopa MHQopMaluio o ToBape (pabore, yciyre), oH BripaBe MmoTpeboBaTh OT MpoAaBLia
(vcnonHUTeNsT) BO3MeEIEeHUs] YObITKOB, NMPUYMHEHHBIX HeODOCHOBAHHBIM YKJIOHEHHEM OT 3aK/THOUeHHUs
JIOTOBOPA, a eC/T JOTOBOP 3aK/II0UeH, B Pa3yMHBIN CPOK OTKa3aThCs OT ero UCTOMHEHUs U MoTpeboBaTh
BO3BpaTa yIlaueHHOU 3a TOBAap CYMMBbI U BO3MeIL|eHUsI IPYTHUX YOBITKOB.

Ipu 0TKa3e OT UCIIOJTHEHUSI JOTOBOPa MOTpebuTe b 00s13aH BO3BPAaTUThL TOBAp (pe3y/bTaT paboThl,
YCJIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) IpoAaBLly (MCIIONHUTEO).

2. IlpopaBer; (ucrosHWTENb), He TMPEAOCTABUBILIWN TOKYMAaTeat0 TIOJIHOM M [10CTOBEPHOU
uHdopMau 0 ToBape (paboTte, yciyre), HeCceT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO IMyHKTamu 1-4
cratby 18 wmm nyHkTOoM 1 crathy 29 HacTosiiero 3akoHa, 3a HeJOCTaTKh ToBapa (paboTel, yCiyru),
BO3HUKIIIME TIOC/Ie ero Mepefauu MoTpeOuTesto BC/IeICTBUE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

2.1. Bnapgener; arperaropa, TpeJOCTaBUBILWI TOTPeOUTEI0 HeJOCTOBEPHYIO WA HETIONHYIO
vuH(OpMaLMio 0 ToBape (yc/ayre) WM rpogaBie (MCIOTHKTese), HA OCHOBAaHWUM KOTOPOM MOTpeOuTenemM
ObT 3aK/IIOUeH [JOTrOBOP KYIUIM-TIPOA@XU ([JOTOBOP BO3ME3JHOTO OKa3aHUsl YCAYT) C TPOJABIIOM
(ucnonHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHbIe TOTPeOUTeN0 BCIeACTBHE
TNIpe/loCTaB/IeHuUs1 eMy Takol MHpOopMaLvu.

Ecm vHOe He mpeyCMOTpPEHO COIVIAllleHWeM MeKAy Biafie/blieM arperaropa Y IpOZaBLiOM
(ucronHWTeNIEM) WM He BbITEKaeT M3 CyllleCTBa OTHOLIEHUM MeXAYy HHMMH, OTBETCTBEHHOCTH 3a
WCTIO/THEHHE [IOTOBOPA, 3aK/IIOYEHHOTO TOTpeOuTesieM C TPOJABIIOM (MCIIOJHUTE/EM) Ha OCHOBaHWUU
TIpeZloCTaB/IeHHOM Bilafie/blieM arperaropa MH(opMaru o Toape (yciyre) Wiu rpogasLie (UCIIO/HUTee),
a Takxke 3a coO/o/ieHre TIpaB NIOTpebuTeeld, HAPYIIeHHBIX B pe3y/bTare repefadr MoTpeOuTesTro ToBapa
(yciyru) HeHa/ijieXKallero Kayectsa ¥ oOMeHa HeIrpo/[0BO/ILCTBEHHOTO TOBapa Ha/jIeXKalllero KauecTBa Ha
aHaJIOTUYHBIN TOBAp, HeceT MpoZaseLl] (MCIIOHUTEb).

Bnagenel] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUMHEHHbIE ITOTPeOUTeto
BC/Ie[ICTBUE TIpeJjOCTaB/eHHsl eMy HeJJ0CTOBePHOM WM HemonHOW uHpopMaimu o ToBape (ycayre), B
c/lydae, eCld Brajesiel] arperatopa He M3MeHsieT MH(pOpMaLuio o ToBape (yC/ayre), rpeoCTaB/IeHHYHO
TNPOZABLIOM (UCIIOJIHUTEIEM) U COZIePrKaLLyIOCs B IPe/IJIOKEHUH O 3aK/IFOUeHUH I0r0BOpa KYTIU-MPOJaKU
(ZmoroBopa BO3Me3HOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTenb BripaBe MpeABSBUTL TpeOOBaHME K Bafie/iblly arperaropa O BO3BpaTe CyMMBI
NIpOM3Be/leHHOW MM Ipe/iBapUTe/IbHOM OI/1aThl ToBapa (yciiyru). Biazener arperaropa Bo3BpaljaeT CyMMy
T0Jly4YeHHOW MM TpeJjBapyUTe/IbHOM OI/IaThl TOBapa (YC/Iyru) B TeueHue 1eCATH KajleHapHbIX JHel CO [IHSA
TIpe/IbsIB/IEHUs TIOTpebuTeIeM Takoro TpeboBaHMsI TIPY OHOBPEMEHHOM Ha/IMUMU CJIeIyIOIIUX YC/IOBUI:

ToBap (ycsiyra), B OTHOIIEHMM KOTOPOTO TOTpeOWTesieM BHeCEHa TpeJBapyUTe/bHasl Oriata Ha
OaHKOBCKMIA CueT Biafie/iblia arperaropa, He repesiad MoTpeOUTesTo B CPOK (yc/Iyra He OKa3aHa B CPOK);

noTpebuTe/lb HampaBUI TPOJaBLy (WCIOHUTENIO) yBeloMIeHHe 00 OTKa3e OT MCIIOJTHEeHUS
JI0r0BOpa KyIUTU-TIPOZ&KU (J0roBOpa BO3ME3JHOTO OKa3aHMs YC/Iyr) B CBSI3M C HapylleHWeM IpOZaBLioM
(ucnonHuTeIEM) 00si3aTe/ILCTBA TIepeJaTh ToBap (OKa3aTh YC/IYTy) B yCTaHOB/IEHHBIM CPOK.

Hapsiny c TpeboBaHuMeM O BO3BpaTe CYMMbI TIpeJBAPUTENBHON OMIaThl TOBapa (YCIyTH)
NoTpeOuTe b HAIPaBJISIeT BaZeblly arperatopa MofATBep k/jeHre HarlpaB/ieHus IPOAABLY (MCTIOTHUTETIO)
yBeZoM/IeHHs1 00 OTKa3e OT WCIIOJHEHHs JI0roBOpa KYIUIH-TIPOJaKH (ZOTrOBOpa BO3ME3[HOTO OKa3aHUS
yCIyT).

Ecm uHOe He IpeflyCMOTPEHO YCJIOBUSIMU I10/1b30BAaTe/IbCKOTO W/IM HHOTO COIVIALLeHUs
roTpebuTeIs C BlaJiesibIieM arperatopa, yBejoMmyieHre mpozaBLly (MCIIOTHUTET0) 00 OTKa3e OT UCTIO/THEeHHST
JIOTOBOPA KYTUTA-TIPOZIaXKHU ([J0OTOBOPA BO3ME3JHOTO OKa3aHHs YCJIYT) MOXKET OBbITh HarpaB/ieHO BJIa/e/bIly
arperaropa, KOTOpbIii 00s13aH HaIrpaBUTh €T0 MPO/ABLY (MCIIOTHUTETIO).

2.3. B cnyuae, ykazaHHOM B MyHKTe 2.2 HacCTOsILled CTaTb{, Biajesel] arperaropa BIIpaBe
OTKa3aTh MOTPeOUTeTI0 B BO3BpaTe CyMMBbI NpeJBaPUTE/ILHOMN OIUIaThl ToBapa (YC/IyrH) TPH MOy4YeHUH
OT TIpoZiaBLia (MCIIOHUTEIST) TIOATBEPKAEeHUs TIPUHATHS TT0TpeOuTesieM ToBapa (OKa3aHHUsSI YCIyTH) TIpH
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YC/IOBUM, UTO KOIMSI TaKOTO TOJTBEPKAeHHUs Oblia HarpaBjieHa BraJie/iblieM arperatopa MOTpeOuTesro
B TeueHWe [eCSTU KaJeHJApHbIX [Hell CO [JHs TIO/NyueHWsl BjajiesiblleM arperaropa TpeOOBaHHUSI O
BO3BpaTe CyMMbI TIpeJJBAPUTEIbHON OIuIaThl ToBapa (yciyru). B ciyuae Hecorsmacusi motpebutens c
TIpe/ICTaB/IeHHBIMU BJIa/leJ/IbL[eM arperaropa fioka3are/ibCTBaMH IPUHSTHS TTOTpebuTe/ieM ToBapa (OKa3aHus
ycayru) notpebuTesnb BripaBe TpeOOBATh BO3BpAaTa CyMMBI ITPOM3BEJeHHOW UM TpeBAPUTETbHOM OTI/IaTh
ToBapa (yC/Iyru) B CyAeOHOM TopsiKe.

3. Ilpyu mpuuMHEHWM BpeAa >KWU3HHW, 3[0POBBI0 W HMYIIECTBY TOTpPeOUTeNss BC/eCTBUE
HerpeJoCTaB/IeH!sl eMy TIONTHOW U I0CTOBepHOM nH(popMarmu o ToBape (pabote, yciiyre) morpeburesns
BIIpaBe 1oTpe0OBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSIKe, TIPeIyCMOTPEHHOM CTaThell 14 HacTOSIIero
3aKoHa, B TOM YKCJIe TIOJTHOTO BO3MeIlleHHsI YOBITKOB, IPUUMHEHHBIX TPUPOJHBIM 00BeKTaM, HaXOSAI[UMCST
B COOCTBEHHOCTH (B/aZileHUH) TIOTpebuTers.

4. Tlpu paccMoTpeHuM TpeOOBaHUM TIOTpeOWTeNsT O BO3MeEIeHWH YOBITKOB, MPUYMHEHHBIX
He/JOCTOBEPHOW WM HEe0CTAaTOuHO TO/HOW wH(popMaield o ToBape (pabote, yciiyre), HeoOXOOUMO
WCXOJUTb U3 TIPEATONIOKeHUsT 00 OTCYTCTBUM Y TOTpPeOuTeNs CreluasbHbIX MO3HAHUN O CBOWCTBAxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBUTE/IS (MCTIOIHUTEJIS, TPO/iaBLia, YIIOTHOMOUeHHOMN
OpraHu3aly WK yIOJIHOMOYEHHOTO MH/IMBH/YalbHOTO TIpeATNPUHUMATe/Is, UMIIOpTepa)
3a HapyllleHye MpaB roTpeburesneit

1. 3a HapyleHye MpaB 1oTpebrTesell U3rOTOBUTE/b (UCIIOHUTE b, MPOAaBeL], YIIOTHOMOUeHHast
opraHusalsi WIM YIIOJHOMOUEHHbI WHUBUAYa/JbHbIA TpeANpUHUMATe/ b, KMIIOPTEp) HeceT
OTBETCTBEHHOCTb, MPe/lyCMOTPEHHYIO 3aKOHOM WJIH J0TOBOPOM.

2. Eci wHOe He YCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIE TOTPeOUTeso, Mo Iexar
BO3MeIIleHHIO B ITOJIHOM CyMMe CBepX HeyCTOMKY (TIeHH), YCTaHOBJ/IEHHOW 3aKOHOM WX JJOTOBOPOM.

3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT HW3TOTOBUTE/IS
(ucrioHUTENS, TIPOAABLIA, YIIOJHOMOYEHHYI0 OpPraHM3alji0 WM YTOJHOMOYEHHOTO0 WHJWBHU/YaJbHOIO
TIpe/INTpUHUMATeJIsI, UIMIIOPTepa) OT WMCIIOJTHEHWs BO3/I0KEHHBIX Ha Hero o0si3aTelbCTB B HaType Tiepe[
norpeburesiem.

4. VIsrotoBUTe/b (UCIIOIHUTE b, TIPO/JaBeLl, YIIOJTHOMOUeHHasi OpraHr3alusi UK YII0JHOMOYeHHbIN
VH/IUBH/ya/IbHBIN TIPeIIIPUHUMATe b, UMIIOPTEP) 0CBOOOK/IaeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIO/THEHHe
00s13aTesIbCTB W/ 32 HeHaZieXkalllee HCTIO/IHeHHe 00s13aTenbCTB, eC/ /TOKaKeT, UTO HEeWCIIOTHeHHUe
00s13aTe/TbCTB WM UX HEeHaJyIeXKalllee UCIIOTHeHHe TTPOU30IIL/I0 BC/Ie/ICTBHE HElPeoJ0/TMMOMN CHITBI, a TAKXKe
10 MHBIM OCHOBAHHUSIM, NPeJlyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus moTpebutenss 06 yrsjare HeyCTOWKH (TIeHW), MPeLyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TI0/|/IeXKaT Y/|0BJIETBOPEHHUIO U3rOTOBUTeIeM (UCIIOJTHUTENeM, MPOAABLIOM, YIIOJTHOMOYEeHHOU
opraHusaleid WM YMOJHOMOYEHHbIM HWHAMBU/YaAbHbIM IpeJIipYHUMaresieM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. Ilpu y#oBneTBOpeHMM CyfoM TpeOOBaHWIA TIOTpeOWTesNs, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBaeT C W3TOTOBUTeNsS (WUCIOMHUTENs, TPOAABLIA, YTOJHOMOYEHHOM OpraHusaluu WiIu
YTIOJTHOMOUEHHOTO MH/IUBU/IyaIbHOTO TTPeATIPUHUMATe]Isl, UMIIOpTepa) 3a HecobmozieHre B 100pOBOEHOM
TIOpsIZIKe Y/I0BIeTBOPeHus: TpeboBaHmii oTpebuTess mrpad B pa3mMepe MAThAECST MPOLEHTOB OT CYMMBI,
MIPUCY>KIEHHOW CyZIOM B TI0/Ib3y TIOTpeOuTeIs.

Ecmu ¢ 3asiBlieHWeM B 3alUTy TpaB IMOTPeOHUTenst BBHICTYIAOT OO0IIeCcTBeHHble O0beJUHEHUS
roTpebuTesiel (MX acCOL[MALIMK, COFO3bI) /T OPraHbl MECTHOTO CaMOYTIPaBJIeHHSs, TIATbAECAT TIPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpacda rmepeunciIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOLMALIUSIM, COF03aM) WJTH
opraHam.
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Cratbsa 14. VimyiliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZJ0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpen, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0O WM MMYLIECTBY IIOTPeOUTENsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WK WHBIX HEJ0CTaTKOB TOBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00BbeMe.

2. IIpaBo TpeboBaTh BO3MeII[eHHUs Bpe/ja, IPUUMHEeHHOTO BC/Ie[ICTBHE HeJJ0CTaTKOB ToBapa (paboThl,
yCIyTH), TIpU3HAeTCs 3a /00bIM TMOTepIeBIIMM HEe3aBUCHMO OT TOrO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHSIX C TPO/IABI[OM (HUCITOJTHUTE/IEM) WU HeT.

3. Bpe/i, MpUUMHEHHBIN )KU3HH, 3J,0POBbI0 UK UMYIIIeCTBY TIOTPEOUTE/Is, TIO//IEXKUT BO3MEIIEHUIO,
eC/Ii Bpe/] MIPUUYKMHEH B TeUeHHEe YCTAaHOB/IEHHOTO CPOKa C/Ty>KObI WM CPOKa rOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3y/sbTaT paboThl) 10/DKEH ObITh YCTAHOB/IEH B COOTBETCTBHM C MyHKTamMu 2, 4
CTaTby 5 HACTOSILEro 3aKOHa CPOK CJTY>KObI WJTH CPOK TOZJHOCTH, HO OH He YCTaHOBJIEH, IMOO0 MOTpeOUTeto
He Obl/Ia MpefloCTaB/ieHa TMOJIHasi U I0CTOBepHask UH(OPMALUs O CPOKe CTy>KObl UM CPOKE TOJHOCTH,
b0 ToTpebuTe b He ObUT TPOMH(MOPMUPOBAH O HEOOXOJUMBIX AHCTBUSAX 110 UCTEUEHHUH CPOKA CITY>KObI
W/IA CPOKa FOIHOCTH U BO3MOYKHBIX MTOC/IE[CTBUSX TTPY HEBBITTOJHEHHH YKa3aHHbBIX JAeHCTBUH, 1100 TOBap
(pe3ynbTaT pabOThI) TI0 MCTEUEHHUH 3TUX CPOKOB IPE/CTaB/IsSeT OMAaCHOCTb /ISl )KU3HU U 3[0POBbS, BPe]
TIO/IJIEXKUT BO3MEII[EHHIO He3aBUCHMO OT BPEMEHH ero TPUUMHEeHHSI.

EC/1 B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSAIEro 3akoHa U3rOTOBUTE/b (MCIIOMHUTEIb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK C/1yKObl, Bpe[| MOAIEXXUT BO3MEIIIEHUIO B C/Tydyae ero NMpuuyrHeHUs B
TeUueHUe IeCSITH JIeT CO [IHs Tiepesiauu ToBapa (paboThl) MOTpeOUTeo, a eciiu eHb Mepejaud YCTaHOBUTh
HEBO3MOXKHO, C JIaThl M3TOTOB/IEHHsI TOBapa (OKOHUYAHUSI BLITTOJTHEHHS PabOThI).

Bpeji, MpUUHWHEHHBIN BC/IeACTBHE HEJOCTAaTKOB TOBapa, TO/IEKUT BO3MEILeHHUIO TIPOZaBLOM HJIHU
W3rOTOBUTEJIEM TOBapa I10 BLIOOPY MOTEepIIeBIIIeTO.

Bpesi, MpUUWHEHHBIN BC/IACTBHE HEAOCTATKOB pabOThl WM YCIYTH, TOAJIEKHT BO3MEIIeHHIO
UCTIO/THUTEJIEM.

4. VsrotoBuTesib (MCIIOHUTE/Ib) HECET OTBETCTBEHHOCTD 3a Bpe/], PUUWHEeHHbIN )KU3HH, 3[J0POBbIO
WIM UMYILeCTBY MOTpeOUTessi B CBA3M C MCIIO/Mb30BAaHHEM MaTepuasioB, 000py/oBaHMUs, HHCTPYMEHTOR
U WHBIX CPEeJICTB, HEOOXOAMMBIX /i1 TPOM3BOZCTBA TOBApOB (BBIMOJHEHHsT PabOT, OKa3aHWUs yC/yT),
HEe3aBMCHMO OT TOT'O, [TO3BOJIS/T YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUK BBIIBUTH MX 0COObIE CBOMCTBA
W/IH HET.

5. U3roToBuTe/b (UCTIOMHUTEb, TTPO/ABEL]) 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/TU JOKAXKET,
UTO BpeJi TIPUUHHEH BC/Ie[ICTBHE HErpeooMMON CH/IbI WK HapYIIIeHUs TIOTPeOuTe/ieM YCTaHOBIeHHBIX
TIpaBHJT UCITO/Ib30BaHMsI, XpaHEHHsI WA TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Crarbsa 15. KomrieHcanys MopaibHOTO Bpezia

MopasibHbI  Bpe/l, TPUUUHEHHBIM [OTPeOuTe/l0 BCIEACTBUE HapyIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOW OpraHu3aljiei Win yroJHOMOYEHHbIM UHAVBUYa/IbHbIM
TIpeANipUHUMAaTe/IeM, WUMIIOPTEPOM) TIpaB TMOTpeOwTensi, NPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepaliyu, peryMpyonMMU OTHOIIIEHUsT B 00/1aCTH 3all[UThI TIPaB MOTpeOuTee,
TOZJIEXKUT KOMITeHCAL|MY IPUUMHUTEIEM Bpe/ia IIPU HaJIMUMK ero BUHbI. Pasmep KomIieHcal i MopaibHOro
Bpe/ia orpefiesisieTCs CyZlOM U He 3aBUCUT OT pa3Mepa BO3MellleHHs UMYLL[eCTBeHHOIO BpeZa.

KomrieHcarjyisi MOpasbHOTO Bpe/ia OCYLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLLeHUs] UMYILeCTBEHHOTO
Bpe/la U TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarbsa 16. HefjormycTiuMble yCI0BHSI IOTOBOPA, YILEMJISFOLLME TIPaBa MoTpeOuTeis, 3arpeThl 1

00s13aHHOCTH, HaslaraeMble Ha TIPOZiaBLia (MCTIO/THUTEIS, BIaJie/TbIla arperatopa)

1. HepmomyCTUMBIMM YC/IOBUSIMM [IOTOBOpPA, YILIEM/ISIOLMMU TIpaBa TOTpeOuTess, SBISIOTCS
yCJIOBUS, KOTOpble HapyllalT MpaBusa, yCTaHOBIEHHble MeXAYyHapOAHBIMM JoroBopamu Poccuiickon
@Desepali, HaCTOSAMM 3aKOHOM, 3aKOHaMM M TIPUHHMaeMbIMM B COOTBETCTBUM C HHMH HHBIMU
HOPMaTHBHBIMH TIPABOBBIMM akTamu Poccuiickori demepaliuy, peryJupyoIMMU OTHOLLIEHNsT B 00/1acTH
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3aIlUThI TPaB MoTpebuTeneid. HemomycTrMble yC/IOBUS I0TOBOPA, YIEMJISIIOIIME TIPaBa MOTpeOUTeIs,
HUYTOXXHEI.

Eciu BK/TIOUeHMe B IOTOBOP YC/IOBUH, YIIEM/ISIFOIIUX TTPaBa MOTpeOuTe s, TIOB/IEK/IO PUUUHEHNEe
yOBITKOB TOTPEOUTENI0, OHU TIOJJIeXKAaT BO3MEIEHWIO TPOZAABLIOM (HM3rOTOBUTENIEM, WCIIOTHUTETIEM,
HUMIIOPTEPOM, B/aJIe/IbI[eM arperatopa) B MOTHOM 00beMe B COOTBETCTBHUHM CO CTaThell 13 HACTOSIIEro
3akoHa.

TpeboBaHue OTpeOUTENS O BO3MEIIEHHUH YOBITKOB IO//IEXKUT YIOBI€TBOPEHUIO B TEUEHHE JIeCSITU
[ITHeW COo [IHA ero NnpebsBIeHUs..

2. K HeJ101yCTUMBIM YC/IOBHSIM /IOTOBOPA, YIIIEMJISIOIIAM MpaBa MoTpebuTeisi, OTHOCATCS:

1) ycnoBusi, KOTOpbIe TPe0CTaB/ISAIOT MPOAABLY (M3rOTOBUTEIO, UCTIOTHUTEIIO, YIIOJITHOMOUYEHHOM
OpraHM3aliii WM YIOJHOMOUEHHOMY WHAUBWYa/lbHOMY MpeANpUHMUMATe/ 0, WUMIIOPTepy, BajesbLy
arperaropa) IMpaBO Ha OAHOCTOPOHHWM OTKa3 OT MWCIIOJHEeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEE
M3MeHeHUe YC/IOBHM 00s13aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpebuTesemM
YC/IOBUM), 3a WCK/IKOUEHWEM C/y4yaeB, eCJId 3aKOHOM WM WHBIM HOPMAaTHMBHBIM TMPaBOBbIM aKTOM
Poccutickont defepaiiuu npeycMOTpeHa BO3MOXXHOCTh MPeJ0CTaBIeHus JOTOBOPOM TaKOro TpaBa;

2) yC/I0BUSI, KOTOPbIE OIPaHUUHBAIOT TIPABO MOTPeOUTe I Ha CBOOO/HBIN BEIOOD TEPPUTOPHA/ILHOM
MO/ICYJHOCTH CIIOPOB, MPe/lyCMOTPEHHbIN YHKTOM 2 CTaTby 17 HACTOSAIEro 3aKOHa;

3) yCIOBHUSI, KOTOpble YCTaHABIWBAKOT [jIsI TOTpebuTess InTpadHble CAaHKI[UM WIH HWHbIE
00s13aHHOCTH, TIPEMNSATCTBYOIIME CBOOOIHON peau3alivy NpaBa, YCTAHOB/IEHHOTO CTaTheld 32 HaCTOSIIETo
3aKoHa;

4) yC/IOBUS, KOTOpble HWCK/JIKUAlOT WM OrpaHWYMBAlOT OTBETCTBEHHOCTh TMpoJaBlia
(u3roroBuUTeISsI, UCMIOJTHUTESIS], YIIOTHOMOUEHHOM OpraHr3aliiy WM YIIOJTHOMOUEHHOTO WHVBU/1yaIbHOTO
rpeANpUHAMATe/Isl, UMIIOpTepa, B/ia/le/blja arperatopa) 3a HeMCIo/IHeHHe WY HeHa/jiekalljee UCTIO/IHEHNe
00s13aTe/IbCTB TI0 OCHOBaHMSIM, He TTPelyCMOTPEHHBIM 3aKOHOM;

5) yc/10BUSsI, KOTOPbIe 00yC/IOBIMBAIOT pHoOpeTeHre OIHUX TOBApOB (paboT, yciyr) 0bsi3aTe/TbHbIM
nproOpeTeHHeM UHBIX TOBApOB (paboT, yciiyT), B TOM UKC/Ie TIPeAyCMaTPUBAIOT 00s13aTe/TbHOE 3aK/TI0UeHHe
HHBIX JJOTOBOPOB, €C/IM MHOE He MPeJyCMOTPEHO 3aKOHOM;

6) yc/oBHs, KOTOpbIe TIPeyCMaTPHUBAIOT BBITIOJTHEHHE JIOTIOJTHUTEbHBIX paboT (oKa3aHue
JIOTIOJTHUTE/IbHBIX YC/IYT) 3a TiaTy 6e3 ToTyYeHus COTIacusi IOTpeOUuTeIs;

7) ycnoBUsi, KOTOpble OrPaHAUYMBAIOT YCTAHOBJIEHHOE cTathed 16.1 Hacrosimiero 3akoHa IMpaBO
notpebuTesIst Ha BbIOOP criocoba u hopMbI OMIaThl TOBApOB (paborT, yciyr);

8) yc/i0BUsI, KOTOPBIE COZepKaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHS JOTOBOpa IO TpeboBaHUIO
npojaBlia (UCTHOMHUTENS, B/aje/blla arperaropa), He TIpeyCMOTPEeHHble 3aKOHOM W/IA WHBIM
HOPMAaTHBHBIM MPaBOBbIM akTOM Poccuiickoi ®esepanuy;

9) ycioBus, KOTOpble YMEHbBIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) ycioBusl, KOTOpble OrpaHUUWBAIOT TIPaBO BbIOOpa BUjA TpeOOBaHWM, MpeayCMOTPEHHBIX
nyHKTOM 1 cTateu 18 u myHKTOM 1 cTathyu 29 HaCTOSIIEro 3akOHa, KOTOPble MOTYT ObITh TIPebsIB/IEHbI
npojaBlly (M3rOTOBUTE/IO, HWCIIOJHUTE/II0, YIIOJIHOMOUEHHOM OpraHu3alui WX YIIOJTHOMOUEHHOMY
VH/IMBU/yaIbHOMY TIPeITIPUHUMATE]TI0, UMITOPTEpPY) TIPH TIPO/ja’ke TOBAapOB (BBIOTHEHUH PabOT, OKa3aHUU
yCJIyT) HeHajiexalrero Kauecrsa;

11) ycsioBUsl, KOTOpbIe YCTaHAB/IUBAIOT 00s13aTe/bHBIA AOCYIeOHBIN TMOPSAJOK pacCMOTPEHHUS
CIIOPOB, eCJIM TaKOW MOPSIZI0K He MPeJyCMOTPEeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHAB/IWUBAIOT /s TIOTpeOWTenss OOS3aHHOCTh IO JI0Ka3bIBAHUIO
oTIpe/ie/IeHHBIX 00CTOSTE/TBLCTB, OpeMst J0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3/I0KEHO Ha TOTpeOuTess;

13) ycnoBusi, KOTOpble OTPaHUYMBAIOT TTOTPEOUTE IS B CPeJICTBAX U CrIoCco0ax 3alUThl HApyIIeHHbBIX

Tpas;
14) ycoBusi, KOTOpBIe CTaBsT y/0B/IeTBOpeHre TpeboBaHMi MoTpeduTesieil B OTHOIIIEHUHN TOBAapOB
(pabor, yctyr) ¢ He[oCcTaTKaMH B 3aBUCUMOCTb OT YCJIOBHH, He CBSI3aHHBIX C HeJJOCTaTKaMK TOBapoB (paboT,

ycuyr);
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15) uHble yCA0BHUS, Hapyllarollyde TpaBWU/a, YCTAaHOB/IEHHble MeEXYHapOAHBIMH [OrOBOpaMU
Poccuiickoit ®@esepaliiy, HaCTOSLMM 3aKOHOM, 3aKOHaMU U NPMHUMAaeMbIMU B COOTBETCTBUU C HHUMH
VMHBIMU HOPMaTHMBHBIMK MPaBOBBIMM akTamMu Poccuiickoii dezepaliiv, peryivpyoLMMA OTHOLIEHUsI B
00s1acTH 3alUTHI TIPaB MOTpeOuTeei.

3. TlpojaBel; (uMcrHonHUTeNb, Brafesel] arperatopa) He BIpaBe OTKasbiBaThb B 3aK/IHOUEHUHU,
WCTIOJTHEHUH JIOTOBOPA, HArpaB/eHHOTO Ha TMpHoOpeTeHHe OJHUX TOBApoB (paboT, yc/yr), 1o MpUYMHe
OTKa3a 1oTpebuTesisi B MproOpeTeHUH UHBIX TOBAapOB (PaboT, yc/iyr). YObITKY, MPUUMHEHHBIE TOTPeOUTe 0
BCJIE/ICTBYE HApyIIeHWsl ero TpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yCayr), BO3MEIAIOTCS
TIPO/ABLIOM (MCTIOTHUTEIEM, B/laJie/IbIieM arperaTopa) B TIOJIHOM o0beMe.

3arpeljaeTcs yAoBieTBOpeHre TpeboBaHMii TOTpebuTe el B OTHOIIIEHHH TOBApPOB (PaboT, ycyr) ¢
He/J0CTaTKaMH CTaBUTh B 3aBUCHMOCTBD OT YC/IOBHIA, He CBSI3aHHBIX C HeJ0CTaTKaMHy TOBapoB (paboT, ycyr).

3anpelriaeTcsi OTKa3 B 3aK/IHOUEHWH J0rOBOpa U BO BHECEHWU U3MEHEHHWM B [JOTOBOp B Cilyuae
MIPaBOMEpPHOT0 yKa3aHWs TOTpeOWTe/ieM Ha HeJOIMyCTUMbIe YC/IOBUSI [JOTOBOPA, VILEMJISFOIME TpaBa
roTpebuTesns, B Iie/siX WUCK/IIOUEHHs TakKuX ycioBuii. IIpy mpenbsiBieHun notpebuTeneM TpeOOBaHUS
00 WCK/TIOUeHUM W3 IOTOBOpPAa HEIOMYCTHUMBIX YCIOBHM Z0TOBOpA, YILEMJISTFOIMX TpaBa MoTpeduTes,
yKa3aHHOe TpebOBaHUe TO/JIE)KUT PACCMOTPEHHIO B TeueHUe /IeCATH JHeW CO JHS ero TpebsB/IeHUs C
00s13aTe/TbHBIM M3BellleHreM TIOTpeOuTe st 0 pe3y/bTaTraX PaCCMOTPEeHHUsl M TMPUHSATOM MOTHBHUPOBAaHHOM
PELIeHUH TI0 CYILeCTBY yKa3aHHOTO TpeOOBaHusI.

I[Tpopager; (MCTIOHUTE B, BIaZiesel] arperaropa) He BripaBe 0e3 MOTyueHUsI COT/Iachsi TIOTpebuTers
BBITIOJIHATEL JIOTIO/THUTE/IbHbIe paboThl (OKa3biBaTh [OTIOHUTE/BHBIE YCIyTH) 3a rary. [loTpeburens
BIIpaBe OTKAa3aThCs OT OIJIaThl TaKWX PaboT (yCayr), a ey OHU OIladeHbl, BIpaBe MOTpPe0OBaTh OT
npoziaBLia (MCTIOMHUTEISA, B/laZle/iblia arperaTtopa) Bo3Bpara yIjiadeHHOW CyMMBbI.

Cornacue moTpebuTenss Ha BBITIOJIHEHNE AOTIOJHUTENbHBIX PaboT (0OKa3aHWe [IOTOTHUTETBEHBIX
yCIyr) 3a miaty oQopmsieTcsi MpoJaBLiOM (MCIIO/NHUTeNeM, BiafiesblieM arperaropa) B MUCbMeHHOMN
dopme, ecr UHOe He TIPeIyCMOTPEHO 3akoHOM. O0s3aHHOCTh [JOKa3aThb Ha/MUMe TAaKOTro COTJIACHS WJIH
00CTOsTE/TECTBA, B CHU/Ty KOTOPOTO TaKoe coryiacve He TpeOyeTcs, BO3/laraeTcsi Ha Tpo/iaBLia (MCTIOTHUATEJIS,
B/Ia/le/iblia arperaropa).

4. Tlpopaser] (MCIOMHUTeNb, Bafiefiel] arperatopa) He BIIpaBe OTKAa3bIBaTh TOTPeOUTENIO B
3aK/TI0YeHUH, UCTIOIHEeHNH, U3MeHeHUH WA PacTOP’KeHWH ZI0T0BOpa C MOTpeOuTesieM B CBSI3U C OTKAa30M
roTpebuTeNsi TIPeAOCTABUThH TepCOHa/bHbIE JaHHbIe, 3a WCK/IIOUEHWeM C/IyudaeB, ec/i O00S3aHHOCTh
MIpe/IOCTaB/leHUs] TaKUX [JaHHBIX IpeJyCMOTpeHa 3aKoHoJaTenbcTBOM Poccuiickodi ®Pesepaniun Wiu
HeroCpe/ICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOpa C MOTpebuTesnem.

[pu npeabsiBneHuy ToTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH UH(OPMALUA 0 KOHKPETHBIX
MPUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OTpPeJessoIMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], WCIIOTHEeHus],
V3MeHeHUsI WIM PacTOP)KeHHUsl I0roBopa 0e3 TpeAoCTaB/ieHuUs] ePCOHANMbHBIX JAHHBIX, B MHACHMEHHOMN
dopme (B Tom uncsie B (popMe 3/1IeKTPOHHOTO IOKyMeHTa) Tipo/iaBel] (UCTIO/THUTe/ b, Biafiesiel] arperatopa)
JIO/DKeH TIpeJloCTaBUTh TaKyl0 MHGOpMALMIO B TeueHHe CeMU AHel CO JHS TpeZbsBAeHUs YKa3aHHOTO
TpeboBaHusI.

ITpopaBel] (MCTIONMHUTENb, Bajesiel] arperaropa) MpeAoCTaB/sieT WHGOPMAIUIO MOTPeOUTeto
B TOW (opMe, B KOTOPOH TMpenbsBiIeHO TpeOOBaHWe TOTpeOWTeNss O TpefoCTaBlIeHUM WH(OPMaLu
O KOHKPETHBbIX TMpPUYMHAX M TPaBOBbIX OCHOBAHUSIX, OIPeJeISIOMX HEeBO3MOXKHOCTh 3aK/IHUeHHs],
VCTIO/THEHUS], U3MeHeHUsI WA PaCTOP)KeHHsI JoroBopa 0e3 mpe/ioCTaB/IeH s TePCOHANbHBIX JJAHHBIX, C/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUM.

[pu npeabsiBneHny ToTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH MHGOPMALUA 0 KOHKPETHBIX
MpUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OIpPeJessOMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], UCIIOTHEeHus],
M3MeHeHUsI WM PacTOP>KeHHs 1oroBopa 0e3 MpefoCTaB/eHus MepCOHANIbHBIX JaHHBIX, B YCTHOW (opMme
Takast ”H(opMaLs Jo/DKHA ObITh TIpejoCTaB/IeHa He3aMeTUTeTbHO.
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Crarbs 16.1. ®opmbl ¥ TTOPSZIOK OTLIAThI TIPU TIPO/Ia’Ke TOBAPOB (BBIMOIHEHUU PabOT, OKa3aHUH

yciyr)

1. [TpopaBel; (MCTIO/IHUTE B, B/IaJje/Iel] arperatopa B C/iydae MCI0/Ib30BaHUs B CBOeU JesiTe/TbHOCTH
Ha/IMYHBIX PacUeTOB C MIOTpedUTesieM) 00s13aH 00eCeUnTh BOSMOXXHOCTh OTIaThl TOBApOB (padoT, ycyr)
IyTeM MCII0/Ib30BaHUSI HALMOHA/IbHBIX I/IaT€KHbIX MHCTPYMEHTOB, a TaKKe Ha/JIMUHbIX PacyeToB I10
BBIOODY MOTpeOuTeIs.

O06s13aHHOCTL 00€CTeUnTh BO3MOXKHOCTH OTIAaThl TOBapoB (paboT, yC/Iyr) C HCIO/Ib30BaHUEM
HalMOHA/bHBIX TUIaTe)KHbIX MHCTPYMEHTOB B paMKaX HAllMOHA/JbHOM CUCTEMbl TUIaTe€XHBIX KapT
pacrmpocTpaHsieTcsi Ha TpojaBla (MCIOMHUTENs, Bajiesiblia arperaropa), y KOTOPOTO BbIpyuKa OT
peasM3alii TOBApOB (BBIMO/IHEHUsI pabOoT, OKa3aHWS yC/IyT) 3a Tpe/IleCTBYIONINNA Ka/leHAapHbIA TO[
TIPEBBIIIAET JBA/L[aTh MUJTAOHOB PYOJIei.

Ecmu Mecto oruiaTel ToBapoB (paboT, yC/ayr) HaxXOAMTCA B MeCTe, TJe He TPe[oCTaB/IsIOTCS
yCJIyTA JOCTYTa K TIOJBWKHOU pazroTesieOHHONM CBSI3U U (WIK) CpeACTBaM KOJIEKTUBHOTO /IOCTYIAa K
MHGMOPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHON cetu "VIHTepHeT", Tipo/jaBer] (UCTIOHUTENb) 0CBOOOKIaeTCst
OT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MO)KHOCTb OIUIaThl TOBapoB (paboT, ycayr) c
KCII0/Ib30BaHHWEM Hal[MOHAJIbHBIX T1/IaTeKHbIX UHCTPYMEHTOB.

ITpogaser; ocBOOOXKAAaeTcss OT 00s3aHHOCTH 00ECTeUnTh BO3MOXKHOCTH OIUIaThl TOBAPOB C
HCTI0/Tb30BaHUEM HalJMOHA/IbHBIX IJIaTEXXHBIX MHCTPYMEHTOB B TOPTOBOM 00BEKTE, BLIPYUKA OT peanu3aliiu
TOBapOB B KOTOPOM COCTaB/IsIeT MeHee TISITH MUJJTAOHOB PyOJiel 3a Tpe/IlieCTBY IO Ka/leHAapHbIHN ro.

2. Omutata ToBapoB (paboT, yCayr) MOXKeT TPOM3BOJUTHLCSA TMOTPeOUTE/NeM B COOTBETCTBHU C
yKa3aHWeM TMpofiaBlia (MCTIOMHUTE/ISI) TyTeM pacueToB uepe3 CyOBEKTOB HAI[MOHA/ILHOW TIaTeXHOMN
CUCTeMbl, OCYLLeCTB/SIOIUX OKa3aHue IUIaTeXHbIX YCAyr B COOTBETCTBUU C 3aKOHOJATe/IbCTBOM
Poccutickot ®efiepaliui 0 HalMOHA/JLHOM TIJIaT€)KHOM CUCTEMe, eC/M WHOe He YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU W/TM UHBIMU HOPMaTUBHBIMU TTPABOBBIMU akTamu Poccutickoit @esepariuu.

3. Tlpu oruiate ToBapoB (paboT, yCayTr) Ha/JWYHBIMHM JIeHE)KHBIMH CpeJCTBaMU 00si3aTeibCTBa
notpeOuTeNsT Mepes TMPOZAABIIOM (MCIOMHUTENEM) TI0 OIjlaTe TOBApoB (paboT, yC/Iyr) CUMTAIOTCS
WCIIO/IHEHHBIMU B pa3Mepe BHECEHHBIX JIeHeKHBbIX CpPeiICTB C MOMEeHTa BHeCeHUs] Ha/IMUHBIX [eHeKHbIX
CpeACTB TIpozaBlly (MCTIOHUTEM0) MO0 TJIaTeXXHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOIIEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXkeld (hr3nueCKUx JIuil.

ITpu orutate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia Mpej0CTaB/IsIeMbIX TIOTPeOUTeIeM Ha/TMUHBIX
JIEHEe)XHBIX Cpe/CTB 0e3 OTKPBITHUS OAHKOBCKOTO CueTa 00s13aTe/bCTBAa MOTpPeOUTesNst Tiepesi Mpo/aBLoM
(ucriosTHUTEIEM) TIO OTUIaTe TOBApoOB (paboT, yC/Iyr) CUMTAIOTCA WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJICTB C MOMEHTa BHECEHHs] TIOTpeOuTesieM HaUYHBIX [eHEe)XHBIX CPeJCTB KpPeAUTHOU
opraHu3saly Jub60 GAHKOBCKOMY IJIaTEXXHOMY areHTy (CcybareHTy), OCYIIeCTB/SIONIUM AesTebHOCTh B
COOTBETCTBUHM C 3aKOHOZaTe/bcTBOM Poccuiickoit defiepaljiy 0 HaLMOHA/ILHOM TIJIaT€)KHOM CUCTEME.

ITpu ornate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia IeHEXKHBIX CPEeJICTB B paMKaX MPUMEHSIEMbIX
dopM Oe3HaMMUHBIX PacyeTOB O00s3aTe/IbCTBA TMOTPeOUTENs Tiepe/; MPOZAABIIOM (HUCTIOHUTE/IEM) TI0
oryiate TOBapoB (paboT, yC/Iyr) CUMTAOTCS WCIIOJHEHHBIMM B CyMMe, YKa3aHHOW B pacroOpsDKeHUH O
TIepeBo/ie IEHEXKHBIX CPE/ICTB, C MOMEHTA TIOATBEP>KEHHS €T0 UCITOTHEeHUsT 00CTy>KHBatoIel oTpeouTest
KpeJUTHOUW OpraHu3alyen.

4. Tlpu oriare ToBapoB (paboT, ycayr) mpozaBily (MCIIOJHUTETI0) 3arpelleH0 YCTaHaB/IUBATh B
OTHOIIIEHUH O/IHOTO BH/Ia TOBApOB (paboT, yC/IyT) pa3/inuHbIe 1[eHbI B 3aBUCUMOCTH OT CrIoco0a MX OTuIaThl
TOCPE/ICTBOM HA/TMYHBIX PACUeTOB WJIH B paMKaX MIPUMeHsIEMbIX (OopM Oe3Ha/TMUHBIX paCueToB.

5. TlpopaBel] (MCMOHUTE/b) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOWTess yOBITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOSILEH CTaThU.

Crarbs 17. CyznebHas 3aiura rpaB oTpeouTesiei

1. 3amuTa rpaB MoTpebuTeNel 0CyIeCTBISIETCS Cy/[OM.

3ammra TpaB  TOTpeOWTeneld  yC/Iyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHW3aIUsIMHU,
OpraHU3YIOLUMH B3aUMOIEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM MoTpebuTesiell pUHAHCOBBIX YC/IYT B
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cootBeTcTBUM ¢ DenepanbHbIM 3akOHOM "OO YIIOTHOMOUEHHOM I10 TIpaBaM MOTpeduTesnel (hUHAHCOBBIX
ycIyr", OCyIeCTB/ISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vicku o 3armure ripaB OTpeduTeield MOTYT OBITh MPebsiB/IEHBI TI0 BBIOOPY UCTIIA B CY/I TIO MECTY:

HaXOXKJeHWsI OpraHu3al[iy, a eC/id OTBETUMKOM SIBJISIeTCS UHAWBU/Iya/IbHBIN TIpeIIPUHUMATeb, -
€ro YKUTe/bCTBa;

JKUTE/THCTBA WK TIPeObIBAHUS UCTIIA;

3aK/IFOUeHUS WU UCTIONHeHUs 0TOBOpa.

Ec/iv UcK K opraHu3aliuM BbITeKaeT U3 fledATelbHOCTU ee (uMana Wiu Tpe/CcTaBUTebCTBa, OH
MOYKeT OBbITh TIPebsIB/IEH B Cy/l TI0 MECTY HaxOXK/eHus ee (huIMasa Uiy NpeCTaBUTe/ILCTRA.

3. TloTpebuTeny, WHBIE MCTIBI TI0O MCKAM, CBS3aHHBIM C HapyIllleHWeM TIpaB TOTpeOWTeseH,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYZaPCTBEHHOW TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/TLCTBOM
Poccutiickoit @esepaliiu o Hasorax u cbopax.

I'naa II. 3anqura nmpaB nmoTpeduTe/ el MPH MPO/ja)ke TOBAPOB MOTPeOHTe/ 1AM

Crartbs 18. [IpaBa norpeburesns npu 0OHapy>XKeHUU B TOBAape HEJJOCTAaTKOB

1. Torpeburens B ciyuae oOHapy)KeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbBI
MIPOJIABLIOM, 110 CBOEMY BLIOODY BIIpaBe:

notTpeOOBaTh 3aMeHbI Ha TOBAp 3TOM Ke MapKHU (3THUX ke MOZIesTU U (M/TH) apTUKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAaKOU JKe ToBap APYroi MapKu (MOJe/Hi, apTHKYy/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LIeHbl;

1oTpeboBaTh COpa3MepPHOTO YMeHbIIIeH!sI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeAJIUTeNbHOTO 0e3BO3Me3HOr0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX MCTIpaB/ieHre MOTpeOuTeIeM Ui TPeTbUM JIULIOM;

OTKa3aThCsl OT WCIIOHEHUs I0TOBOpa KYTUIM-TIPOZIaXKH U TOTpe0OoBaTh BO3BpaTa yIulaueHHOW 3a
ToBap cymmbl. [To TpeGoBaHMIO TIpOZiaBIja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPAaTUTh TOBAp C
HeJloCTaTKaMH.

[Tpu 53TOM NOTpebMTE TH BIIpaBe MOTPe60BaTh TaK)Ke MOTHOTO BO3MeIIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@XM TOBapa HEHA/JIe)Kall[ero KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJIsl Y/IOBJIETBOPEHHS] COOTBETCTBYIOILIMX TpeOOoBaHMi oTpeduTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B C(yiyyae OOHAapy>keHWsT B HeEM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIHEHWsl [OTOBOpa KYyTUIM-TIPOAA@XM W moTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMBI MO0 MpeabsBUTEL TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mogenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod Mapku (MOZeid, apTUKY/a) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepe/iaud TOTpeOUTe0 Takoro
ToBapa. [Io MCTeueHMM 3TOTO CpOKAa yKa3aHHbIe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX CTyYaeB:

oOHapy>keHHe CylIleCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleHHe yCTaHOB/IeHHbIX HAaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs He[JOCTaTKOB TOBapa;

HEBO3MOKHOCTb HCII0/Ib30BaHUSl TOBapa B TeyeHHWe KaXJOro rofia rapaHTHMHOIO CpOKa B
COBOKYMHOCTH 0ojlee ueM TpUWALIATH [JHEW BC/IeJCTBUE HEOZHOKPAaTHOTO YCTPAHEHWs ero pa3/IddHBbIX
He/I0CTaTKOB.

[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs I[IpaButesnscTBoM Poccurickon
DepepaLuy.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HaCTOSIIIeH CTaThH, TMPEIbsBISIOTCS TOTpeduTesnemM
npofaBlly MO0  YIIOJHOMOUEHHOW OpraHv3alid WM  YIOJTHOMOYEHHOMY — WHAWBUAYaTbHOMY
rpeJIIpUHUMAaTeIo.

3. Tlorpeburens BmpaBe MpeABSBUTHL TpeOOBaHUs, yKa3aHHble B ab3alax BTOPOM M IISITOM
IyHKTa 1 HACTOAIeW CTaTbW, U3rOTOBUTEIO, YIIOJHOMOUEHHOW OpraHu3aliy WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJIbHOMY TpeJIIpPUHAMATE0, UMIIOPTEpY.
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BMecTo mipeibsiBlieHUs1 3TUX TpeOOBaHUI MOTpeOWTeNb BIIPaBe BO3BPATHUTh WM3TOTOBUTEIO WU
MMITOPTEPY TOBAap HeHa//Ie)Kalllero KauecTsa v OoTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBI.

4. YTpatun cuiny.

5. OrcyTcTBHMe y TOTpeOWTeNsi KAacCOBOTO W/IM TOBAPHOTO UYeKa /MO0 WMHOTO /JOKYMeHTa,
yIAOCTOBepSIOIUX (AKT U YCIOBUsS TIOKYTIKM TOBapa, He SB/sSeTCS OCHOBaHWEM [i/ii OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.

[lpogaBer;  (M3rOTOBUTENb),  YIIOJHOMOYEHHAs  OpraHu3alys  WIM  yIOJHOMOYEeHHbIU
VH/IVUBU/YabHBIA TIPeATNIPUHUMATE b, UMIIOPTep 00s13aHbl TIPUHATH TOBAp HEHA//IeXKalllero KauecTBa y
noTpeOUTeNsT U B C/lyyae HeOOXOAMMOCTH TIPOBECTH TIPOBEPKY KauecTBa ToBapa. IloTpeOuTenb BIpaBe
y4yaCTBOBAaTh B [IPOBEPKe KaueCTBa TOBapa.

B cnyuae cropa o mpuuMHax BO3HUKHOBEHUWSI HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEb),
YIOJIHOMOYEeHHasi OpraHy3alusi WM yNOJTHOMOYEeHHbI WHAWBUAYaIbHBIN NpeIIpUHUMAaTe b, UMIIOPTEP
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. JKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
yCTaHOBJ/IeHHble cTarbsMu 20, 21 U 22 HacTosAlero 3akoHa [J/il y[OBJIE€TBOPEHHS COOTBETCTBYHOLUX
TpeboBaHui noTpebutesns. [TorpebuTeNL BripaBe MPUCYTCTBOBATh MPHU MPOBEJEHUN SKCIIEPTU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTh 3aK/TFOUeHHe TaKOoM SKCIIePTU3bI B CyleOHOM TIopsifKe.

Ecim B pesysbTare 5KCIIepTU3bl TOBapa YCTaHOB/IEHO, UTO €ro HeJJOCTaTKU BO3HUK/IU BCJ/Ie[CTBHE
00CTOSITENTECTB, 3a KOTOpBle He OTBeuaeT TpOAaBel] (M3rOTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
MpoJaslly (M3roTOBUTE/TIO), YIIOJHOMOYEHHOW OpraHu3alyd WA YIIOJTHOMOUEHHOMY WHAWBUAYa/JTbHOMY
MpeATpUHMAMATe/I0, UMIIOPTEPY pacxofbl Ha TIpOBeJeHue SKCIIepTH3bl, a TakKe CBg3aHHble C ee
TpOBeJieHreM Pacxo/bl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

6. TIlpomaBery (M3roTOoBUTE/Nb), VYIIOJIHOMOYEHHAasi OpraHu3alusi WM  yNOJHOMOYEHHbIN
WH/JVBU/lyalbHbIA MpeANpUHUMAaTe/lb, UMIOPTEp OTBeYaeT 3a HeJOCTaTKA TOBapa, Ha KOTOPbIA He
yCTaHOBJIEH TapaHTUHHBIA CPOK, €C/TH MOTPeOUTeNb OKaXKeT, UTO OHU BO3HUK/IM /IO Tiepefiaud ToBapa
MOTPeOUTeTI0 WU 110 MPUYKMHAM, BO3HUKIIIMM /10 3TOTO MOMEHTA.

B oTHO1IeHuM TOBapa, Ha KOTOPbIM YCTAHOB/IEH rapaHTUMHBIMA CPOK, MpojaBel] (M3rOTOBUTEb),
YIOJIHOMOYEHHasi OpraHy3alusl Wiu yNOJTHOMOYEeHHbIM WHAWBUAYabHbIM NpeIIpUHUMAaTe b, UMIIOPTEP
OTBeuyaeT 3a HeJOCTAaTKU TOBapa, eC/v He [OKaXkeT, YTO OHM BO3HMK/IM IIOC/e Ilepejayd ToBapa
MoTpeOUTeNII0  BCIeCTBHE HApYyIIeHUs] TOTpeOuTe/leM TIpaBU  UCIIO/Ib30BaHUS, XPaHEHWsS WU
TPaHCIIOPTUPOBKU TOBapa, [|eMCTBUM TPEThUX JIUL] UM HETIPeOoJ0/IMMOM CUJIBI.

7. JloctaBka KpymHOrabapMTHOTO TOBapa W TOBapa BecoM O0osee TISITU KWJIOTPAMMOB [iJist
PEMOHTA, YII€HKH, 3aMeHbl U (W/IH) BO3BpaT WX MOTPEOUTENI0 OCYIEeCTB/ISAIOTCS CHIaMM U 3a CUeT
rpojaBlia (U3rOTOBUTEJIs, YIOJIHOMOUEHHOM OpraHu3aliid WK YIOJHOMOUEHHOTO WHJVBU/YyaJbHOTO
TIpeANipUHUMATeJIs, UMIIopTepa). B ciydae HEMCTIOMHEHUS JaHHOM 00513aHHOCTH, a TAK)Ke TPU OTCYTCTBUU
rpojaBlia (U3roTOBUTEJIs, YIIOJIHOMOUEHHOM OpraHu3aliiyd WK YIOJHOMOUEHHOTO WH/JVBUYyaJbHOTO
TIpeANpUHUMATEJIsl, UMIIOPTepa) B MeCTe HaXOXK/eHUsI TIOTPeOUTe s JocTaBKa U (W/IM) BO3BpaT yKa3aHHBIX
TOBAapOB MOTYT OCYIIeCTB/STbCS MoTpebuTenem. IIpu 3ToM TmipogaBer] (M3roTOBUTE/b, YIIOJTHOMOUYEHHAs!
OpraHu3al[ys WK YTIOJTHOMOUYEHHBINM MHAWBUYaTbHbIN MPeIIPUHUMATE b, UMIIOpTep) 00513aH BO3MECTHUTh
MOTPeOUTETI0 PaCXO/ibl, CBSI3aHHbBIE C JOCTAaBKOU U (M/TK) BO3BPAaTOM yKa3aHHBIX TOBapOB.

Crarbsa 19. Cpoku npebsiBiieHus otpeduTesieM TpeOOBaHMI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburens BIpaBe TIPeIBSIBUTH TIPEIyCMOTPeHHble cTaThbeii 18 HacTosiero 3akoHa
TpeOOBaHMSI K TIPOZABLy (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3alyd WK YIIOJHOMOUYEHHOMY
VHUBU/yaJbHOMY TpeJANpUHUMATeT0, UMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TAPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHnY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
NoTpeOuTe/lb BIpaBe MPebsBUTh YKa3aHHbIe TPeOOBaHMS, eC/M HeOCTaTKH TOBAapOB OOHApY>KeHbI B
pasyMHbIN CPOK, HO B TIpefiesiax ABYX JieT CO [Hs repefiaud uX rotpebutesto, ecau Oosee fuTebHbIE
CPOKHU He YCTaHOBJIeHbI 3aKOHOM WJ/IU [JOTOBOPOM.
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2. T'apaHTHIAHBIN CPOK TOBAapa, a TAK)Ke CPOK ero CIy>KObI MCUMC/ISIETCST CO JHS Tepefiaud ToBapa
TOTpeOUTeTI0, eC/TM MHOe He TPeAyCMOTPeHO ZoroBopoM. Eciu ieHb nepesjaun yCTaHOBUTH HEBO3MOKHO,
5TU CPOKM UCUYUCJISIOTCS CO [HS U3TOTOB/IEHUS TOBapa.

[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI W TIPOUMX) 3TU CPOKM HCUMC/SIOTCS C MOMEHTa
HaCTYI/IeHUs] COOTBETCTBYIOILIErO Ce30HA, CPOK HACTYILJIEHUs] KOTOPOTO OIpefie/sieTCsl COOTBETCTBEHHO
cyobektamu Poccuiickori ®Pefepalyi MCXOAs W3 KIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTei.

[Ipu mpopaxke TOBapoB 10 o0OpasiiaM, 1o MouTe, a TAKXKe B CAyYasx, eCId MOMEHT 3aK/THOUeHHs
JIOTOBOpA KYTUTM-TIPOJ@XM W MOMEHT Tiepefaud ToBapa IOTPeOWTeNt0 He COBMAJal0T, 3TU CPOKHU
WCUMC/ISIIOTCSL CO [AHs JIOCTaBKA ToBapa ToTpebutenmo. Ecmm moTpebuTens uilleH BO3MOXKHOCTH
WCII0/Tb30BaTh TOBAP BCJIE/ICTBHE 0OCTOSATEIBCTB, 3aBUCSIIIMX OT MPOAAaBLia (B YaCTHOCTH, TOBAP HYXK/JAeTCs
B CTIeL[Ma/TbHOM yCTaHOBKe, TTOJK/TIOUeHNH UK COOpKe, B HeM NMEIOTCSI He/JOCTaTKU ), TApAHTUIHBIN CPOK He
TeueT /10 yCTPaHeHHUs TIPOZABLIOM TaKHUX 00CTOSATe/bCTB. EC/M 1eHb J0CTaBKH, YCTaHOBKH, TIO/IK/TFOUEeHHS],
cOOpKU TOBapa, yCTpaHEHUs 3aBUCSIIUX OT TIPOZABLIa 00CTOSATE/BCTB, BC/IEICTBUE KOTOPBIX TIOTpeOUTeNb
He MOXXeT HCITI0/Ib30BaTh TOBAp 10 Ha3HAUeHHI0, OIpe/le/IUTh HEBO3MO)KHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS
3aK/IF0YeHHs 0T0BOpa KyIUTU-TIPOZaKH.

CpoK roHOCTH TOBapa OIpefieNiieTcs NepuofioM, UCUUC/IIEMBIM CO [JHSI M3rOTOB/EHUs TOBapa, B
TeueHre KOTOPOro OH MPUrofieH K UCTO0Ib30BaHUIO, U/ J1aTOM, 10 HAaCTYIIeHUSI KOTOPOU TOBap NPUrOZeH
K HCITI0J/Ib30BaHUIO.

[Tpomo/mKUTeNBHOCTh  CPOKa TOOHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTe/TbHBIM
TpeboBaHUAM K 0e30MacHOCTH TOBapa.

3. l'apaHTHIiHBIE CDOKM MOTYT YCTaHAB/IMBaTbCsl HA KOMIVIEKTYIOLIME U3/je/IUs U COCTaBHbIe YaCTH
OCHOBHOTO ToBapa. ['apaHTHIiHbIe CPOKM Ha KOMIUIEKTYIOLMe U3/e/IHisl U COCTaBHbIe YaCTH UCUUCIISIOTCS B
TOM >Ke TIOpsi/IKe, YTO ¥ TapaHTUKHbBIA CPOK Ha OCHOBHOMW TOBap.

["apaHTHIiHBIE CDOKU Ha KOMILJIEKTYIOLLIME U3/e/Isi U COCTaBHbIE YaCTU TOBapa CYMTAIOTCS PABHBIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOe M3/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecnn
Ha KOMIUIEKTYIOLllee M3/ie/lie U COCTaBHYIO 4acTb TOBapa B [JOTOBOpe YCTAHOBJIEH rapaHTHUMHBIM CPOK
MeHbIIIel TIPOZOJDKUTETLHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOEe W3/ie/ve, MoTpeOHuTesb BIIpaBe
TIpe/IbSIBUTH TPeOOBaHUs, CBSI3aHHbIE C HEJOCTAaTKaM{ KOMILIEKTYIOIEro W3/e/usi U COCTAaBHOM uacTh
TOBapa, MpU WX OOHapy)KeHWU B TeueHWe TapaHTUHHOTO CPOKa Ha OCHOBHOE W3[esve, eC/Id MHOe He
TpeJlyCMOTPEHO J0rOBOPOM.

Ec/i Ha KOMITIEKTYFOIIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK O0JIBbITIEl TTPOI0/DKUTETBHOCTH,
yeM rapaHTHUHHBINA CPOK Ha OCHOBHOM TOBAp, IMOTPeOUTe/Ib BITPaBe NPeIbIBUTE TPeOOBAHMS B OTHOIIIEHUH
He/J0OCTaTKOB TOBapa IMpY YC/IOBUH, UYTO HEIOCTATKU KOMILIEKTYIOIIEro u3fesust 0OHapy>KeHbI B TeUeHHe
rapaHTHUMHOIO CPOKA Ha 3TO M3Zie/ive, He3aBUCUMO OT MCTeUeHUs FapaHTHUHHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIe B HACTOSIIIIEH CTaThbe, TOBOJATCS /10 CBe/leHHs TOTpeOuTesst B MTHPOpMAaLiH O
TOBape, MPe/I0CTaB/IsIeMOM TIOTPeOUTEI0 B COOTBETCTBUM CO CTaTheld 10 HacTosiero 3akoHa.

5. B cnyuasx, korga pejyCMOTPeHHbBIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaB/IsIeT MeHee /IByX JIeT
Y HeZIOCTAaTKU TOBapa 0OHapy»KeHbI TOTpebrTe sieM 1o NCTeUeHNH TapaHTUIHOTO CPOKA, HO B Mpe/iesiax IBYyX
71eT, ToTpebuTe b BIIPaBe MpebsIBUTD MPOZABIY (M3rOTOBUTE/IO) TPeOOBAHUS, TIPEAYCMOTPEHHbBIE CTaThel
18 Hacrosiero 3akoHa, eC/M JOKa)KeT, YTO HeIOCTaTKW TOBapa BO3HUKI/IU 0 ero Tiepe/jauu MoTpeOuTesto
WJ/TU TI0 TPUYMHAM, BO3HUKILIKM IO 5TOT0 MOMEHTa.

6. B cnyuae BbisB/IeHHS CYIeCTBEHHBIX HEJOCTAaTKOB TOBapa TIOTpeOUTeNb BIIpaBe
MpeAbIBUTb U3TOTOBUTEIO (YIIOJIHOMOUEHHOM OpPraHu3aliiyd WK yIOJHOMOYEHHOMY UHAUBUAYATbHOMY
TIpe/INpYHUMATe0, UMITOpTepy) TpeGoBaHMe O Oe3BO3Me3HOM yCTPaHEHWM TaKWX HeJOCTATKOB, eC/Tv
JIOK)KET, YTO OHW BO3HUKJ/IH [0 TIepe/iaul TOBapa MOTPeOUTe/TI0 M/TH 110 TIPUUYMHAM, BO3HUKILIUM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHHMe MOXKeT ObITh MpeabsBIeHO, eC/TM HeZOCTaTKU ToBapa 0OHapy)KeHbI 110
WCTeUeHUH JBYX JIeT CO JHs Tepe/iau ToBapa MoTpeOuTesTo, B TeUeHHe YCTAaHOBIEHHOTO Ha TOBap CPOKa
cykObl WM B TeueHHe /IeCSITU JieT CO JHS Tepefaud ToBapa MOTpeOUTes0 B Ciydae HeyCTaHOBIeHUS
cpoka ciyx0bl. Eci yka3aHHOe TpeOoBaHHe He y/IOBJIETBOPEHO B TeUeHHe ABAJLaTH JHeW CO JHS ero

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2025. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jara aktyanusanuu: 28.07.2025
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

TIpe/IbsiB/IeHNsT TI0TpeOuTesieM WM OOHAPY)KEeHHBI MM HeOCTaTOK TOBapa SIB/ISIETCS HEYCTPaHUMbIM,
MoTpebuTeNlb 0 CBOEMY BBIOOPY BIpaBe TMPeAbSBUTH W3rOTOBUTE/IO (YTIOJIHOMOUEHHOM OpraHu3aliu
WU YTIOJIHOMOYEHHOMY WHJUWBUZYanbHOMY NpeApYHUMATe/0, UMIIOpTepy) WHbIe IpeyCMOTPEeHHbIe
nyHKTOM 3 crateu 18 HacTtosimero 3akoHa TpeOOBaHWSI WM BO3BPaTUTb TOBAp M3TOTOBUTEJTIO
(YrIOJIHOMOUEHHOM OpraHv3alid WX  yIOJHOMOYEHHOMY WH/JVBHYyaJbHOMY IIpeJIIpUHHAMATEIIO,
MMITOpPTepY) U MOTpeboBaTh BO3BparTa yIlaueHHOMW /IeHe)KHOM CyMMBI.

Cratba 20. YcTpaHeHHe He/I0CTaTKOB TOBapa U3roToBUTe/eM (MPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3aifiell Wik yroJIHOMOUeHHBIM UHUBHU/YaIbHBIM MTPeATPUHIMATE/IEM,
VIMIIOPTEPOM)

1. EcmM CpoK yCTpaHeHHs HeJOCTaTKOB TOBapa He OMpeieneH B TMHChbMEHHOH Qopme
COI/IallleHHeM CTOPOH, 3TH HeJOCTaTKW [O/DKHBI ObITb YCTpaHeHbl W3roTOBUTeNeM (TIPOZaBI[OM,
YIIOJTHOMOUEHHOW OpraHu3alieil WX YIOJHOMOYEHHBIM HWHUBH/Ya/JbHbIM IPeANPUHUMATesIeM,
HUMIIOPTEPOM) He3aMeJIUTe/IbHO, TO €CTh B MHMHHMAJbHBIM CPOK, OOBEKTHBHO HEOOXO[MMBIN IJist
UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHHsi HeJOCTAaTKOB TOBapa,
oripeie/isieMblii B TUCbMEHHOM (hopMe COT/IallieHeM CTOPOH, He MOXKeT MPEeBbIIIaTh COPOK ISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsl YCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/Ie/IeHHbIM COIVIallieHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUMThL COIJIAllleHHe O
HOBOM CpOKe yCTpaHeHHWsl HeJ0CTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHeHHUs
HeJ0CTAaTKOB TOBapa 3allacHbIX yacTel ([eTaseid, MaTepuanoB), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCS. OCHOBAHHEM [i/s1 3aK/TFOUeHHUsI COTVIAIIIeH|s] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIeHUe CPOKa, OTPe/ie/IEHHOrO COT/IAllIEHHeM CTOPOH MepBOHAYA/IBHO.

2. B OTHOLIEHWH TOBapOB /I/IUTE/ILHOTO TIO/Ib30BaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbOo
YIIOJTHOMOUEHHAsi OpraHW3alldsi WK YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHbBIM TpeJIpUHUMaTe/b 00s13aHbI
Npy  TIpeIbsiB/IEHHU TOTPeOuTesIeM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHbIM CPOK 6e3BO3Me3/HO
TIPe/I0CTaBUTh MOTPEOUTE 0 Ha TIepHOo/], PEMOHTA TOBAp [IUTETHLHOTO M0/Ib30BaHuUsl, 00/1aJat0L[Ui STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoOB
JUTATEIbHOTO T0/Ib30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOoCTPaHseTC s, YCTaHaB/IMBAeTC s
[IpaButenscTBOM Poccuiickoit @egeparym.

3. B ciyuae ycTpaHeHMst He[OCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE HWCIO/b30BaJICs. YKa3aHHBIM MMEepHOJ WCUMCISETCS CO JIHS
obparrieHust moTpeduTesiss ¢ TpeboBaHMEM 00 yCTPAaHEHWM HEJOCTATKOB TOBapa [0 [HS BbIZIAUX €ro 0
OKOHYaHUM peMoHTa. [Ipu Bbijaue ToBapa U3rOTOBUTE/b (IIPO/aBel], YIIOJTHOMOUYEeHHAast OpraHu3alist UJIn
YITOJTHOMOUEHHbBIN UHAWBUYa/IbHbINM MpeIpHHAMAaTe b, UMIIOPTep) 00s13aH MpeAoCTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O faTe obOpaileHHs MoTpebuTesis ¢ TpeboBaHWMeM 00 yCTpaHeHUH
0OHapy’>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesIeM /s YCTpaHeHUsI
HeJ0CTaTKOB TOBapa, O JjaTe YCTPaHeHWsl HeJOCTAaTKOB TOBapa C WX OMWCaHWeM, 00 MCIOIb30BaHHBIX
3aracHbBIX YacTsx (JeTasx, MaTeprasax) v o [jate BblJau TOBapa MoTpeOUTe/Ir0 [0 OKOHUAHHUH YCTPaHeHUSI
HeJI0CTaTKOB TOBapa.

4. Tlpu yCcTpaHeHWH HeJ0CTaTKOB TOBapa IOCPEJCTBOM 3aMeHbl KOMIUIEKTYIOIIEr0 W3Je/|s WK
COCTAaBHOM 4YaCTW OCHOBHOTO W3/le/iMsl, Ha KOTOpbIe yCTAHOB/IEHbI rapaHTHHHbIE CPOKH, Ha HOBBIE
KOMILJIEKTYOII[ee U3/ie e WK COCTaBHYO0 YaCTb OCHOBHOTO M3/Ie/IHs yCTaHAB/IMBAETCs FTapAaHTUMHBIN CPOK
TOH JKe TPOIO/DKUTETHbHOCTH, UTO U Ha 3aMeHeHHbIe KOMILIEKTYIoIlee W3e/lie WX COCTAaBHYI YacTh
OCHOBHOTO W3/Ie/IHsl, €C/TH HHOEe He TPeyCMOTPEHO JOTOBOPOM, U FapaHTUHHBIM CPOK UCUKUCISIETCS CO [THSI
BbIJJauM TIOTPEOUTE/TF0 3TOr0 TOBapa 110 OKOHYaHHWHM PEMOHTA.

Cratbsa 21. 3aMeHa ToBapa HeHa/jlexkalljero kKayecrsa

1. B cnyuae oOHapy>keHHsi TIOTpeOMTesleM HEJOCTAaTKOB TOBapa W TpeIbsBIeHUs TpeOOBaHUS
O ero 3aMeHe TIIpofasel] (M3rOTOBUTENb, YTOJTHOMOYEHHas OpraHu3alysi WM YIIOJHOMOUYEHHBIN
VH/IUBH/IyaIbHBINA TIPeNTPUHUMATe b, UMIIOPTep) 00si3aH 3aMeHUTb TAaKOW TOBap B TeueHHe CeMHU JHel
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CO [IHS TIpe/IbSIB/IEHUsI YKa3aHHOTO TpeboBaHUs TOTpebuTe/ieM, a TIPH HEOOXOAUMOCTH [IOTIOJTHUTETBHOM
TIPOBEPKHM KaueCTBa TAKOTO TOBAapa MPOJABLIOM (M3rOTOBHTENIEM, YIIOJHOMOUEHHOW OpraHW3alueid Wiu
YTIOJTHOMOUEHHBIM UH/UBU/Iya/IbHBIM TIpeJNIPUHUMATe/IeM, UMIIOPTEPOM) - B TeUEHUE JBAZLIATH JAHEH CO
[IHSI TIPe/IbSIB/IEHUST YKAa3aHHOTO TPeOOBaHUSI.

Ecru y mpopaBia (M3roTOBUTENs], YIIOJHOMOUEHHOW OpraHW3alid WM YIIOJHOMOYEHHOTO
WHJVBH/Iya/IbHOTO TpeJNPUHUMATE]Isl, UMIIOPTepPa) B MOMEHT Tpe[bsiB/IeHUs] TPeOOBAHUS OTCYTCTBYET
HeoOXOAUMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeJieHa B TeueHHWe Mecslja CO JIHS
TIpe/TbsIB/IEHUS] TAKOTO TPeOOBaHUSL.

B paiionax KpaiiHero CeBepa ¥ NMpPUPaBHEHHBIX K HMUM MECTHOCTSIX TpeOOBaHWe TMOTpebOuTesis
0 3aMeHe ToOBapa IIOJJ/IEKUT VIOBJIETBODEHHIO I10 €ro 3asBleHUI0 B CPOK, HEOOXOAWUMBIA AjIs
OYepefHOW /IOCTaBKM COOTBETCTBYIOIL[ETO TOBapa B OSTH padOHBI, B (CJiyyae OTCYTCTBUSL Y
npoJiaBlia (M3rOTOBUTENs, YIOTHOMOYEHHOW OpraHW3al[i¥ WA YTIOJHOMOUEHHOTO WH/UBH/YaTbHOTO
TIpe/INpUHUMATeJIsI, IMIIOPTepa) HeoOXOAMMOTO /ISl 3aMeHbI TOBapa Ha JeHb MpebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.

Ecnu pns 3ameHbl ToBapa TpeOyercsi Oosee cemu fHell, mo TpeboBaHMIO MOTpebOUTesNs
nipofiaBel] (U3roTOBUTE/TH JIMOO YITOJTHOMOUYEHHAs! OPraHU3aLvs WM YIIOJTHOMOUYEHHbIM WHIUBU/YaTbHBIN
TIpe/INpYHUMAaTe b) B TeueHWe TpeX AHel COo [HsS TpeibsiB/ieHUs TpeOOBaHUS O 3aMeHe TOBapa 00s3aH
0e3BO3Me3HO TIPejOCTaBUTh IOTPeOWTENI0 BO BPeMeHHOe I10/Ib30BaHMe Ha Iepuo[, 3aMeHbl TOBap
JUTUTeNIbHOTO TI0/Tb30BaHMs, O0IaJaloUii STUMH >K€ OCHOBHBIMH TIOTPeOWTeNhCKUMHU CBOMCTBaMU,
obecreurB ero J0CTaBKy 3a CBOM cyeT. ITO MPaBU/IO He PaCIpOCTPaHAeTC sl Ha TOBAPbI, IlepeueHb KOTOPhIX
oTpe/iesisieTCsl B COOTBETCTBUM C ITYHKTOM 2 cTathy 20 HACTOSIIEro 3akoHa.

2. ToBap HeHaIe)Kall[ero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .

[lpu 3ameHe TOBapa TapaHTUHHBIA CPOK MCUYMC/ISETCS 3aHOBO CO [Hs Tepeflaudl ToBapa
roTpebuTeJo.

Cratbs 22. CpoKH y0BIeTBOPEHUs OT/AebHBIX TpeOoBaHU TOTpeOuTess

TpebGoBaHust OTpeOUTENST O COpa3MepHOM yMeHbIIIEHWH TOKYITHOW LIeHbl TOBapa, BO3MeIleHUH
PacXo/IOB Ha UCTpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM Wi TPETHUM JIMLOM, BO3BPaTe yIyladeHHOH
3a TOBap [IeHe)XHOUW CyMMBI, a TakK)Xe TpeOOoBaHKe O BO3MeIl[eHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETI0
BC/I[ICTBHE TIPOJ@KMU TOBapa HeHajsleXkallero kauectBa /MO0 TIpefoCTaB/ieHUs] HeHazlexkarrei
vHpOpMaLl O TOBape, TMOJJIEXUT Y/ OBJIETBOPEHHIO MPO/ABLOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMH
opraHusanyiel Wiy yrnoJHOMOYEHHbIM WHJWBH/YaabHBIM INpeANpUHUMareseM, UMIIOPTEPOM) B TeueHHe
JIeCsITH [THel CO [THS TIPebsIBIeHNs COOTBETCTBYIOIIEro TpeboBaHusl.

Crarbsa 23. OTBeTCTBEeHHOCTh MPO/aBIia (M3rOTOBUTEIS, YIIOTHOMOYEHHOM OpraHu3ariuy Uin
YTIOJTHOMOUEHHOTO MHAWBHAYATBHOTO TIPeATTPUHIMATe s, UMITOpPTepa) 3a TIPOCPOUKY
BBITIOJTHEHUS TpeOOBaHMii 1ToTpeduTesist

1. 3a Hapy1eHue npeayCMOTpPeHHbIX cTartbamu 20, 21 ¥ 22 HacTosero 3aKoHa CPOKOB, a TaKXe
3a HeBbIMOJTHeHUe (3aZIepKKY BBITTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTe st O TIPe/JOCTaBIeHUH €My Ha TTepHOf
peMoHTa (3aMeHbI) aHAJIOTUYHOTO TOBapa Ipo/aBel] (M3rOTOBUTe/b, YTIOJIHOMOUeHHAsT OpraHr3alst Win
YIOJITHOMOUYEHHBIM WH/IUBUYa/IbHBIN MPeJIIPUHUMATE/b, UMIIOPTEp), JOMYCTUBIIMM TaKue HapyIleHus,
yIlaurBaeT MOTPeOUTe0 3a KaXK/AbIi /IeHb TPOCPOYKK HEeYCTONKY (TIeHI0) B pa3Mepe OZIHOTO TpOIieHTa
1[eHbI TOBapa.

IleHa ToBapa ormipesienisieTCsl, WCXOAS W3 €ro LeHbl, CyIeCTBOBaBIIeli B TOM MecTe, B
KOTOpOM TpebOoBaHHe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTEIEM,
YIOJIHOMOUEHHOM OpraHu3aljiell WIW YIOJHOMOUEHHBIM WH/AWBUZAYaJbHBIM TIPeANPUHAMATEIEM,
UMIIOPTEPOM), B ZIeHb JOOPOBOJIBHOTO Y/IOB/IETBOPEHUSI TAKOro TpeOOBaHWS WM B [leHb BBIHECEHUS
cymebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOJILHO Y/I0BJIETBOPEHO He OBLIO.
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2. B ciyuae HeBbINosHeHUs1 TpeOOBaHUM MOTPeOUTeNsT B CPOKH, TPeJyCMOTPEHHbIE CTaTbIMU
20 - 22 Hacrosiriero 3akoHa, MOTPeOHUTeNb BIIPaBe M0 CBOEMY BbIOODY TpeIbsBUTh WHBIE TpebOBaHUS,
yCTaHOB/IeHHbIe cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [TociecTBUS HapyllleHUs NIPOZAABLIOM CPOKa Iepejaqy IpeJBapuTe/bHO
OTJTaueHHOTO TOBapa MOTpeOuTe o

1. ToroBop KyTM-TIPOAAXKH, TIpelyCMaTpUBAIOIIMi 0053aHHOCTD TTOTpPeOUTesIst TIpe/iBaprUTeTbHO
OTUIaTUTh TOBAp, /I0/DKEH COZIePrKaTh YC/IOBUE O CPOKe Tepe/iau ToBapa MoTpebuTertto.

2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CYMMYy Ipe/iBapUTE/IbHOW OIIaThl B ONpefie/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KH pa3Mepe, He HCIIOJHWI 00s3aHHOCTH TI0 Tepejiaue TOBapa MOTpebuTesnio B
yCTaHOBJ/IEHHBIA TAaKUM JIOTOBOPOM CPOK, ITOTPeOHTesb TI0 CBOeMy BLIOOPY BIIpaBe MOTPeb0BaTh:

repefjauy OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHBI UM HOBBIM CPOK;

BO3BpaTa CyMMbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOIo MPO/aBLIOM.

[lpu s5TOoM mOTpeOuTEeNs> BHpaBe TmMOTpebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUs] YOBITKOB,
NIPUYVHEHHBIX €My BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO I0rOBOPOM KYTIIU-TIPOJaXKU CPOKa repesiauut
Tpe/iBapUTe/IbHO OTUIaYeHHOr0 TOBapa.

3. B «1yvae HapylleHMs YCTaHOB/IEHHOIO J[IOTOBOPOM KYIUIM-TIPOJAXXW CpOKa Iepefauu
TIpe/IBapyTe/bHO OTUIAaYeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] YIlauMBaeT eMy 3a KaK/Abld JeHb
NIPOCPOYKY HEYCTOWKY (T1eHH) B pa3Mepe MOJI0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eH”) B3bICKMBAEeTCSl CO JHS, KOTZAa MO AOrOBOPY KYIUIM-TIPOJaXkKu Tepejadya ToBapa
MoTpebuTe N0 Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesTI0 WU /10 JTHS
yZI0B/IeTBOpeHHUsT TpeboBaHUs OTPeOUTe ISl 0 BO3BpaTe eMy Mpe[BapUTebHO YI/IaueHHON UM CyMMBI.

CymMMma B3BICKAHHOW TMOTpeOuTesieM HeyCTOWKM (TIeHH) He MOXeT TIPeBBIMIAaTb CyMMY
Tipe/iBapUTe/IbHOW OIJIaThl TOBapa.

4. TpeboBaHus moTpebUTesisi 0 BO3BpaTe YIIaueHHOM 3a TOBAap CYMMBI M O TIOJIHOM BO3MeIlleHUH
yOBITKOB TO/jIeXXaT VAOBJIETBOPEHHUIO TPOJABIIOM B TeueHWEe /JeCATH JHeH CO [HS TIpeqbsBIeHUsS
COOTBETCTBYIOIIIEr0 TpeOoBaHusI.

5. TpeboBaHusi moTpeOUTesIsl, YCTAaHOB/IEHHbIE ITYHKTOM 2 HAaCTOSIIel CTaTbH, He TOAJIeKar
YIOB/IETBOPEHUIO, €C/M TIpoJiaBel] JOKa)keT, 4YTO HapylleHHWe CPOKOB Tiepefaud TOTpebuTeso
Tpe/iBapUTe/IbHO OIVIaYeHHOTO TOBapa MPOM3OLIO BC/IEJCTBHE HENpeofOoJMMOM CUIbl WIM IO BUHE
rorpeburers.

Crarbs 24. PacueTsl ¢ moTpebuTesieM B ciydae TpUOOpPeTeHUs] UM TOBapa HeHa/|j1eXXallero
KauecTBa

1. IIpu 3ameHe ToBapa HeHa//1eKalllero KaueCcTBa Ha TOBAp 3TOM ke MapKH (3TUX »Ke MoJie/iu U (W)
apTHKyJ/ia) lepepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.

2. Ilpu 3ameHe TOBapa HeHaJjieXKallero KaueCTBa Ha TAKOW >Ke TOBap JAPYroul Mapku (MOZeu,
apTUKy/a) B Cjlydae, eC/IM LieHa TOBapa, IOoJJieXKallero 3aMmeHe, HIKe 1|eHbl TOBapa, NpeJoCTaB/IeHHOro
B3aMeH, MOoTpeOuTeNb O/DKeH JOTIAaTUTh Pa3HUL]Y B 1jeHaX; B C/Iyuae, eC/IM IieHa TOBapa, MO/|IeXalllero
3aMeHe, BBIIIIE 1IeHbI TOBapa, MpeI0CTaBIeHHOTO B3aMeH, pa3HUIA B I[eHaX BBITIAYMBAETCS TTOTPEOUTETIO.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTpeJe/sieTCss Ha MOMEHT ero 3aMeHbl, a eciad TpeboBaHHe
1oTpebuTesNsl He Y/I0BJIeTBOPEHO TMPO/JABIIOM, IIeHa 3aMeHseMOro TOBapa U lieHa TepejaBaeMoro B3aMeH
TOBapa OIpeie/IsIFOTCS HA MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B ciyuae npeabsiBieHUs MOTpebuTesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TIOKYITHON
1[eHbl TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT TIPe/IbsIBIeHHUs TTOTpebuTe/ieM TpeboBaHUsS
00 yI|eHKe WM, ec/i OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBHIHECEHHS CYAOM pelleHHs O
COpa3MepHOM yMeHbIIIeHUH MOKYITHOM 1[€HBI.

4. TIpu Bo3BpaTe TOBapa HeHaIeXKalllero KayecTBa MOTpebuTe b BipaBe TPeOOBAaTh BO3MELIEHUS
pasHULbl MeXJy LIeHOM ToBapa, yCTaHOBJIEHHOM [OrOBOPOM, M LIEHOW COOTBETCTBYIOLEro ToBapa Ha
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MOMEHT /100pOBOJILHOTO YZIOB/IETBOPEHUsI Takoro TpeboBaHWsS WM, ecd TpeboBaHHe [JOOPOBOMBLHO He
YZOB/IETBOPEHO, HA MOMEHT BbIHECEHHSI CYZJOM pellleHusl.

5. B ciyuae Bo3BpaTa TOBapa HeHajJleXkalllero KayecTBa, MPOJAHHOIO B KPeAWT, TIOTpeOUTesTIo
BO3BpalllaeTcsl yIjaueHHasi 3a TOBap JeHeXHas CyMMa B pasMepe IOrallleHHOTO KO [JHIO BO3Bpara
yKa3aHHOr0 ToBapa Kpe/iuTa, a Takke BO3MelljaeTcs 1/1aTa 3a IpefiloCTaBIeHre KpeJuTa.

6. B ciiyyae Bo3BpaTa ToBapa HeHaJleX<alllero KauecTsa, IpUobpeTeHHOro noTpebrTesieM 3a cyeT
noTpeOUTeIbCKOTO KpeArTa (3aiima), mpozasel] 00s13aH BO3BPAaTUTh ITOTPeOUTeNM0 yIyIadeHHYIO 3a TOBap
JEeHeXXHYI0 CyMMY, a TakKe BO3MECTUTb yIlladeHHble MOTpeOuTesieM TPOLIEHTHI W WHbBIE TIIAaTEXH 10
JIOTOBOPY MOTPeOUTe/TbCKOTO KpenTa (3aiiMa).

Crarbs 25. [IpaBo noTpebuTenst Ha 0OMeH ToBapa HaJjjIeXallero KauecTsa

1. TloTpebutesnb BripaBe OOMEHSITH HEIMPOOBOBCTBEHHBIA TOBAp HaJIEXKaIlllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y TMpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIA TOBAp He
riozotiesn o gopme, rabapurtam, ¢acoHy, pacrBeTKe, pa3Mepy Wi KOMIUIEKTaLIH.

[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/OBOJILCTBEHHOTO TOBapa HaJjIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi AHS ero MOKYIIKU.

OOMeH HeTnpOZOBOLCTBEHHOTO TOBapa HaJ|jIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIH
TOBap He ObUI B yMOTpeO/eHNWH, COXpaHeHbl er0 TOBapHBIM BH/I, MOTPeOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(abpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 WHOM TIOATBEP>K Ak
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOUTessi TOBAPHOTO UeKa MM KaCCOBOTO ueKa
mb0 WHOTO MOJTBEP’KAAIOIIero OryiaTy ToBapa JOKYMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBUIeTe/IbCKUE TTOKa3aHUs.

[TepeueHb TOBApOB, HE TIOAJIEXKAIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxzaaetcs [IpaButesnbctBoM Poccurickor ®eseparuu.

2. B ciyudae, ec/ii aHa/IOTMUHBIN TOBap OTCYTCTBYET B MPOJaKe Ha JieHb 00palljeHust ToTpeduTesis
K TIPO/IABILY, IOTPeOUTEb BIIPaBe OTKAa3aThbCsl OT UCTIOTHEHUS JOTOBOPA KYTUIU-TIPOJIaXKU U TTOTPeboBaTh
BO3BpaTra YIIAUeHHOW 3a yKa3aHHBIM TOBAap J€HEXHOW cyMmMMbl. TpeGoBaHHe MoTpebuTeNss 0 BO3Bpare
yIJIa4eHHOM 3a YKa3aHHbIN TOBAp J€HeXXHOW CYyMMBbI MOZJIE)KUT y[0B/I€TBOPEHUIO B TeUeHUe TPeX JHel Co
[IHs1 BO3Bpara yKa3aHHOI'0 TOBapa.

[To cornareHuto TOTpeOUTENs C MPOAABLIOM OOMEH TOBapa MOXKET ObITh IPeNyCMOTPEeH TIpU
TIOCTYIUIEHVY aHaJIOTUYHOTO TOBapa B TMpofaxy. IlpozjaBer; o0si3aH He3aMe[yIUTeNIbHO COOOIIUTH
MOTPeOUTETI0 O TIOCTYTIJIEHWH aHA/IOTUYHOTO TOBapa B MPOJaKYy.

Crarbs 26. YTpatuia cuiny.

Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZA’KK TOBapa

1. [ToroBOp pO3HWUYHOW KYTUTU-TIPOZA@KU MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMM O3HAKOMJIEHMSI
MoTpeOUTesNIsT C TIPeJJ/IOKEHHBIM TPO/IaBLOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTasoroB, MPOCIEKTOB,
Oyk/ieToB, (hOTOCHUMKOB, CPE[CTB CBs3M (Te/JI€EBU3MOHHOM, TOUYTOBOM, PaZMOCBS3U U APYTHX) WIH
VWHBIMH UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPE/ICTBEHHOTO O3HAaKOMJ/IEHHUsI TOTpPeOuTeNss C TOBapoM
mbo obpa31joM ToBapa IMpH 3aK/IH0UeHWH TaKOTo JI0TOBOpa (AMCTaHIIMOHHBIN CIocob TpOoJaXku ToBapa)
criocobamu.

2. TTpozaB1IOM /10 3aK/TFOUEHHMS IOTOBOPA [I0/DKHA OBITh TTPeI0CTaB/IeHa MoTpeOuTe Tt nHbOopMaLys
00 OCHOBHBIX TIOTPeOUTETHCKUX CBOWCTBAX TOBapa, 00 azipece (MeCTe HaXO/E€HUs) MpoJaBlja, O MeCTe
W3rOTOBJIEHUS TOBapa, O MoJHOM (PMPMEHHOM HavMeHOBaHUM (HauMeHOBaHWH) Mpo/iaBlja (M3roTOBUTEJIS),
0 1leHe U 00 yC/I0BUAX TPHOOpETEeHHs TOBapa, O €ro [JOCTaBKe, CPOKe C/Ty>KObI, CPOKE TOAHOCTH U
rapaHTUMHOM CpOKe, O TIOps/IKe OIIaTbl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOro [elCTBYyeT
TrpeJi/IokKeHre O 3aK/IF0UeHUM J0roBopa.
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3. IToTpebuTe/t0 B MOMEHT ZI0CTaBKM TOBapa /I0/DKHA ObITh B MMChbMEHHOM (hopMe mpeocTaB/ieHa
uH(opMalysi 0 ToBape, MpeJyCMOTPeHHast cTatheii 10 HacTosIIero 3akoHa, a TakXKe IMpeyCMOTpPeHHast
MYHKTOM 4 HacTosiiIel ctaTbi MHGOPMAIHs O TIOPsiKe U CPOKaxX BO3Bpara TOBapa.

4. TTotpebuTe/b BIIpaBe OTKA3aThCsl OT TOBApa B JIF0O0e BpeMsi /10 ero repe/iauu, a rMocJie nepejaun
TOBapa - B TeUeHWEe CeMH [THeH.

B ciyuae, ecyii iHGOpPMALUs O MIOPSIIKe U CPOKaxX BO3BpaTa ToBapa Hajljie)kalllero KauecTsa He Obiia
npe/iocTaBjieHa B MHMCbMEHHOR (opMe B MOMEHT JI0CTaBKM TOBapa, IMOTpPeOHTe/b BIpaBe OTKa3aTbCsl OT
TOBapa B TeUeHHe TPeX MeCsiieB C MOMEHTa Iepejiaud ToBapa.

Bo3Bpar TOBapa HajjieKalllero KauecTBa BO3MO)KEH B C/Tyuae, eC/Ti COXPaHeHbI ero TOBapHbI BU,
MOTpebUTe/TbCK1e CBOMCTBA, a TaKXKe JOKYMEHT, TTOATBePKArOIHi (DaKT U yC/IOBHUS MOKYIIKH YKa3aHHOTO
toBapa. OTCyTCTBHE Yy TOTpeOUTesNst JOKYMeHTa, MOATBepyKAaroliero (Gakt 1 yc/loBUsl TOKYIKKA TOBapa,
He JIMIIIAeT ero BO3MOXKHOCTU CChUIAThCs Ha JIPyTHe [OKa3aTejbCTBa MPUOOpETeHHs] TOBapa y JIaHHOTO
TIpOZIaBIIa.

[ToTpeOuTesib He BIpaBe OTKA3aTbCsl OT TOBapa HAJJIeXallero KauecTBa, WMEIOIEero
WH/IUBU/ya/IbHO-OTIpe/ie/IeHHble  CBOWCTBA, €C/IM yKa3aHHbIA TOBap MOXKeT ObITh HCII0/Ib30BaH
WCK/TIOUMTETbHO MPUOOPETAIOIIMM ero oTpeouTesieM.

[lpy oTKa3e MOTpeOUTeNss OT TOBapa TMPOJABEL| JO/DKEH BO3BPAaTUTh €My JIEHEXKHYI0 CyMMY,
yIUJIaueHHYIO TOTpeOUTesIeM M0 JOTOBOPY, 3@ WCK/IIOUEHHEM pacxOZiOB MpOJaBlja Ha [OCTaBKy OT
noTpebuTeNsi BO3BpAIllEHHOTO TOBapa, He TI037iHee UeM uepe3 /ecCATh AHeH CO [HS TpeqbsBIeHUs
MOTpeOUTe/IeM COOTBETCTBYIOIIEr0 TPeOOBaHUS.

5. IMoceACTBYS IPOJ@XKKU TOBAapa HEHAZJIeXKAIIero KaueCTBa AUCTaHLIMOHHBIM CITI0COOOM TIPOaXKH
TOBapa yCTAaHOBJ/IEHbI TIOJI0)KEHUSIMHU, TTPeZlyCMOTPEHHBIMH CTaThsiMK 18 - 24 HacTosiIIero 3akoHa.

Cratba 26.2. [IpaBuia npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxxu OTAe/NbHBIX BUJOB TOBApOB ycCTaHaBivBaroTcs IlpaBurensctBoM Poccurickon
DepepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH PadoT (0Ka3aHUHU yC/IyT)

Crarbs 27. Cpoky BbITIONHEHUsT paboT (0Ka3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBIMIOJIHEHWE pPabOThl (OKa3aHHe YC/IyTH) B CpOK,
yCTaHOBJ/IEHHBIN TIPaBU/IaM{ BBITIONIHEHUST OT/Je/TbHBIX BU/IOB PAbOT (OKa3aHUs OTJe/bHBIX BU/IOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHUM paboT (OKa3aHuu yciyr). B goroBope o BbirmosHeHuH paboT (OKa3aHWUU
YCIyT) MOXKET TpeAyCMaTpUBAThCSI CPOK BBIMOTHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/iM yKa3aHHBIMU
TpaBWIaMH OH He IPelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJIEHHBIN
yKa3aHHBbIMU [TpaBUIaMH.

2. Cpok BbIMosiHeHUs1 paboThI (OKa3aHUSI YCIYTH) MOXKET OTpefensiThCs aroi (Tepuofom), K
KOTOPOU ZIO/DKHO OBITh 3aKOHUEHO BBITIOJTHEHME PabOThI (OKa3aHUe yCIyru) UK (M) AaToi (epruogom), K
KOTOPOW UCTIOJTHUTEJTb [JO/KEH TIPUCTYITATh K BHITTOJTHEHHUIO Pa0OTHI (0OKa3aHUIO YCIIYTH).

3. B ciyuae, ecsu BoirosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
Tiepro/InUe CKOM TIedaTH, TeXHHUYeCcKoe 00C/Ty)KMBaHKe) B TeUeHHe CPOKa JIeMCTBHS JOTOBOPA O BBITIOIHEHUH
paboT (0Ka3aHWU YCyT), AOJDKHBI TIPelyCMaTpPUBaThCsl COOTBETCTBYIOIME CPOKH (TIepHO/[bl) BLITIO/THEHHS
TaKUX paboT (OKa3aHWs yCIIyT).

[lo cornameHui0 CTOPOH B /IOTOBOPE MOTYT OBITh MPeNyCMOTPEHbI TaKKe CPOKH 3aBepIIeHUs
OT/Ie/IbHBIX 3TATOB PabOThI (TIPOMEKYTOUHBIE CDOKH).

Crarbi 28. HOCHE/I[CTBI/IH HapylIlieHHus UCIIOJIHUTe/IeM CPOKOB BBITIO/THEHHA pa60T (OKaBaHI/IH
yciyr)
1. Ecimi ucnoyiHUuTeb Hapyulin CpPOKH BBITIO/THEHUSA pa60TbI (OKaBaHI/IH ycnyrI/I) - CPOKM Hd4dJ/la U
(1) OKOHYAHUS BBITIOJTHEHUST paboThI (0OKa3aHUs YCIyTH) U (MIK) TIPOMEXKYTOUHBIE CDOKH BBITIOJTHEHUS
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paboThI (OKa3aHMsl YCIyTH) UK BO BPeMsI BBITTOJTHEHUs pab0ThI (OKa3aHMs YC/IyTH) CTAI0 OYeBU/HBIM, UTO
OHa He OyZieT BBITIO/IHEHA B CPOK, MIOTPeOUTeIb 110 CBOEeMY BBIOOPY BIIpaBe:

Ha3HAYUTh MCIIOJIHUTE/TIO0 HOBBIN CPOK;

MOPYYUTh BBIMIOJIHEHHe PabOThI (OKa3aHWe YC/Iyrd) TPeThbMM JIMI[AM 3a pa3yMHYIO LIeHY WM
BBITTOJIHUTh €€ CBOMMH CHJIaMH U TIOTpeb0BaTh OT MCITOJTHUTE/IS] BO3MEIIeHHs TOHeCeHHBIX PacX0/i0B;

1oTpeboBaTh YMEHbIIIeHHUsI [IeHbI 3@ BBITIO/IHeHHe paboThl (OKa3aHHe yCIyTu);

OTKa3aThCsl OT UCITO/IHEHHsI ZI0TOBOPA O BHIMIOJIHEHHUH PaboTh! (OKa3aHUM YCIYTH).

[ToTpebuTe/ L BrIpaBe MOTPeOOBATh TAakKe IMOJHOTO BO3MeI[eHHsT YOBITKOB, TPUUMHEHHBIX eMy B
CBSI3W C HapyIIIeHHeM CPOKOB BBITIOJIHEHHsI paboThI (OKa3aHUsT YC/Iyrd). YOBITKM BO3MEIIAIOTCst B CPOKH,
yCTaHOBJ/IEHHBIE /IJIs1 YIOB/I€TBOPEHHsI COOTBETCTBYIOIIUX TPeOOBaHMU MOTPeOUTes.

2. Ha3HaueHHbIe TIOTpeOWTe/NeM HOBble CPOKHM BBIMOJHEHHsT paboThl (OKa3aHUsI YCIyTH)
YKa3bIBalOTCS B ZIOTOBOPE O BBITIO/IHEHWH paboThl (OKa3aHUH YCITYTH).

B c/lyuae MPOCPOYKH HOBBIX CPOKOB IOTPeOWTE/b BIIpaBe TMpeIbsSBUTh HWCIIOHUTETH0 HHbIe
TpeboBaHMsI, yCTaHOB/IEHHbIE ITYHKTOM 1 HACTOSIIEH CTaThH.

3. LleHa BbINo/IHeHHOW paboThl (OKa3aHHOM yC/TyTru), BO3BpalljaeMasi OTPeOUTesTI0 TIPU 0TKa3e OT
HCITOJTHEHHS JOTOBOPA O BLIMOTHEHHH PaboTh (OKa3aHUH YC/IYTH), @ TAK)KE YUUThIBaeMasi [IPU YMEHbIIIeHUH
1[eHbI BBIMIOJIHEHHOW PaboThl (OKa3aHHOHM YC/IyrH), OMpe/eNseTCst B COOTBeTCTBUM C MyHKTaM# 3, 4 U 5
CcTarby 24 HaCTOSIero 3akoHa.

4. TIpu 0TKa3e OT UCITO/THEHHSI ZI0r0BOPa O BBITIOTHEHUH Pab0ThI (OKa3aHUK YCTYTH ) UCTIOTHUTE/b He
BIIpaBe TpeboBaTh BO3MEIIeHHs] CBOMX 3aTpar, IPOM3Be/IeHHbIX B MTPOLIeCCe BBITIOTHEHUsT Pab0ThI (OKa3aHHUs
YC/IyTH), a TaK>Ke TJIaThl 3a BBITIOMHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, eciid
noTpeOuTe b MPUHSLT BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

5. B ciyyae HapylleHHs] yCTAHOB/IEHHBIX CPOKOB BBIMOJHEHHs] PabOThI (OKa3aHUsI YC/IYTH) WA
Ha3HAUeHHBbIX MMOTpPeOHTeIeM Ha OCHOBAHMHM IMYHKTA | HACTOSIIEH CTAaTbH HOBBIX CPOKOB HCITOJTHUTE/Th
yIIauMBaeT MOTPeOUTEO 3a KaXK/bld JieHb (Uac, eC/id CPOK Ompe/iesieH B uacax) MPOCPOUKU HEYCTOUKY
(eHr0) B pa3Mepe TpexX TPOLEHTOB IieHbl BBHITIONIHEHHs1 paboThl (OKa3aHWs YC/Iyrd), a eciad IieHa
BBINTOJIHEHUsST paboThl (OKasaHWsl yCAyTd) [JOTOBOPOM O BBIMIOJHEHMM pPabOT (OKa3aHWUM YCIyT) He
oripefienieHa - oOmIel 1eHbl 3aka3a. [IoroBOpOM O BBITIONIHEHWH PaboT (OKa3aHWU YCIyT) MeXAy
MoTpebuTe/IeM U UCTIONHUTE/IEM MOXKET ObITh YCTaHOBJIEH OoJiee BLICOKUM pa3Mep HeYCTOHKH (TIeH ).

Heycroiika (rieHs1) 3a HapyllleHHe CPOKOB Hauajia BbIMTOJHEHHs paboThl (OKa3aHUsI YCIyrH), ee
jTana B3bICKUBAETCS 3a KaXKAbld JieHb (Yac, eCyId CPOK OmpeesieH B uacax) MPOCPOUKU BIUVIOTH 10
Haya/ia BbIOTHeHHst paboThI (OKa3aHHUs YC/IyTH), ee Tarla Wi MpebsaBiIeH:s roTpebuTesieM TpeboBaHuUH,
TIPelyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIeH CTaThH.

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB OKOHYAHHs BBIMOJHEHHs] paboThl (OKa3aHUsS YCIyTH),
ee JTara B3bICKUBAETCS 3a KaXK/AbIA JeHb (Uac, ec/id CPOK OMpeZiesieH B uacax) MPOCPOUKH BIUIOTh
JI0 OKOHYAHHUS BBINOJHEHHs paboThl (OKasaHWsI yCAyTH), ee 3Tara WM TpebsBIeHus MoTpeburenem
TpebOBaHUH, TPelyCMOTPEHHBIX [TYHKTOM 1 HACTOSIIEH CTaThH.

CymMMa B3bICKAHHOW IMOTpPeOHTeIeM HeyCTOWKH (TIeHH) He MO)KeT TPEeBbIIIaTh IIeHYy OT/e/bHOTOo
BH/Ia BbIMO/MHEHUs1 PaboThl (OKasaHWs YC/IyrH) WA OOIyr0 1[eHy 3aKa3a, eC/id 1[eHa BbIMOJHeHHUs
OT/IeJTbHOTO BU/1a paboThI (0OKa3aHUs1 yC/IyTH) He OrpeziesieHa JOrOBOPOM O BBITIOTHEHUU Pa0OThI (OKa3aHUU
YCIIyTH).

Pa3mep HeyCTOMKH (TIeHH) OMpe/iesIsieTCs1, UCXO/Is U3 1{eHbI BBIMOTHEeH!s paboThl (OKa3aHMs yCIyTH),
a ecM yKa3aHHas lleHa He OrmpefiefieHa, WMCXOAs W3 o0Iiell IjeHbl 3aKa3a, CyL[eCTBOBABIIel B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/HKHO ObUIO OBITh Y/IOBJI€TBOPEHO UCIIOHUTE/IEM B [IEHb
J00pOBOJILHOTO Y/I0B/IETBOPEHHUSI TAaKOrO0 TpeOOBAaHUs W/IH B /IeHb BbIHECEHHUs CyleOHOro pelieHusi, eCiu
TpeboBaHUe MOTpebUTesIst JOOPOBOILHO YAOBIETBOPEHO He ObIIO.

6. TpeboBaHMsI MMOTpPeOUTENs, yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSI[EH CTaTbh, He IO/ IexXar
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKET, UTO HapyllleHre CPOKOB BBITIO/IHEHUsT paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HEMPEO0IMMOM CUJTbI WU 110 BUHE MOTPeOUTeIS.
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Crartba 29. [IpaBa norpeburesns npu 0OHapy>KeHUH HeJJOCTaTKOB BBITIOTHEHHOM PaboThI
(oka3aHHOM yCIyTH)

1. TloTpebuTens mpu OOHapy)KeHWH HEJOCTAaTKOB BBITIOJTHEHHOM pabOThI (OKa3aHHOM YyCIyTH)
BITPaBe T10 CBOEMY BBIOODY MOTPeOOBaTh:

0e3B03Me3JHOTO YCTpaHeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTH);

6e3B03Me3JHOTO U3rOTOBJIEHUS APYTOM Bellly U3 OAHOPOAHOTO MaTepHajia TaKoro ke KaueCTBa W/IH
TIOBTOPHOTO BBITIONHEHUsT PaboThl. [Ipy 3TOM MOTpebuTe/b 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;

BO3MeIIIeHUs] TIOHECEHHBIX MM PacXo/0B TI0 YCTPAaHEHWI0 HeJOCTaTKOB BBITIOTHEHHOW pPabOoThI
(o0ka3aHHOM YC/IyrM) CBOMMM CUJIaMU WY TPeTbUMU JIULIAMHU.

YnoBneTBopeHre TpeboBaHUI TIOTpeOUTeNsT O 0Ge3BO3ME3AHOM YCTPAaHEHHWHM HeOCTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BeId WIK O TIOBTOPHOM BBITIOJIHEHWHU paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
VICTIOIHWTE/ISE OT OTBETCTBEHHOCTU B (hopMe HEeyCTONKHU 3a HapyllleHhe CPOKa OKOHYaHHS BbITIOTHEHUs
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BripaBe OTKa3aThCs OT WCIIOMHEHUs [JOTOBOPA O BBIMOJHEHWUM Pa0OTHI (OKa3aHUM
yCIyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleHusT yOBITKOB, eC/TH B YCTaHOBIEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM paboThI (OKa3aHHOM yCIyTH) He YCTpaHeHbl croyiHuTeneM. [loTpebuTensb
TaK)Ke BIIPaBe OTKAa3aThbCsl OT WCIIOJHEHWs Z0TOBOpPAa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/iu
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
Cyll|eCTBeHHbIe OTCTYTIJIEHUS OT YC/I0BUM [JOTOBOPa.

[ToTpebuTens BripaBe MOTpPeOOBAaTh TAKXKe TOJHOTO BO3MeIeHUsS] YOBITKOB, TIPUUMHEHHBIX €My
B CBSI3U C HEJOCTaTKaMH BBITIOJTHEHHOW paboThl (0Ka3aHHOM yCIyru). YOBITKM BO3MEIAIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /1J1s1 YOB/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHMI MOTPeOUTeIs.

2. Llena BbIroHeHHOW paboThI (OKa3aHHOMW yCJIyTH), BO3BpalljaeMasi IIOTpebUTeI0 TIPH OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BLITTOJTHEHUH Pab0ThI (OKa3aHWH YC/IYTH), @ TAK)Ke YUUThIBaeMasi Y yMeHbIIeHUH
L[eHbI BBHITIOJTHEHHOW PaboThl (OKa3aHHOM YC/IyTH), OTNpe/ieNisieTCsl B COOTBETCTBUM C IyHKTaM# 3, 4 U 5
CTaTby 24 HaCTOSI|ero 3akoHa.

3. TpebGoBaHusi, CBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH),
MOTYT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITUU BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTHW) WM B XO[e
BBITIOJTHEHUSI pabOThI (0Ka3aHusl yCIyTH) M00, eC/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH NP MTPUHITAN
BBITIOJTHEHHOM paboTh! (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILM ITYHKTOM.

[ToTpebuTesns BripaBe NpebSIB/ISATh TPeOOBaHMs, CBS3aHHbIE C He/J0CTAaTKaMH BLITIOJTHEHHOW PabOoThI
(oKa3aHHOW yC/IyTH), eCld OHM OOHApYy’>KeHbl B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
Pa3yMHBIN CPOK, B TpejiesiaX ABYX JIeT CO JHS MPUHSATHS BBITIOJIHEHHOW PabOThI (OKa3aHHOU YCITYTH) WIN
IIITY JIeT B OTHOLLIEHWUY HEeJOCTAaTKOB B CTPOEHUM U NHOM HeJIBIDKMMOM UMYILECTBe.

4. VicnomHuWTenb OTBeYaeT 3a HeAOCTaTKW paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTHIHBIN CPOK, €C/IU ITOTPeOUTe b JOKAKET, UTO OHU BO3HUKJIU JI0 €€ TIPUHSTHS UM U/IH 110 TIPUUHHAM,
BO3HUKILMM /10 3TOT'O MOMEHTa.

B otHouennu paboThl (yCayru), Ha KOTOPYH yCTaHOB/IEH TapAaHTHUHBIA CPOK, WCIOTHUTENb
OTBeyaeT 3a ee HeJOCTaTK{, eC/IM He JOKaKeT, UTO OHW BO3HUK/IM TIOC/Ie TIPUHSATHS PaboThl (YCIyTH)
roTpebuTe/IeM BC/IeACTBHE HapyIIeH!s M TIPaBUJI MCIT0/Ib30BaHUsI pe3y/bTara paboTel (YCIyTH), AefdCTBUi
TPeTbUX JIUL] WA HeNlpeoA0INMOM CUJIBI.

5. B cnyuasix, Korza npeyCMOTPeHHbIN J0rOBOPOM FapaHTUHHBIA CPOK COCTaB/IsieT MeHee [BYX
neT (TIATH JIeT Ha HeJIBIKUMO€e UMYIIeCTBO) U HeOCTAaTKU PaboThI (yC/Iyru) oOHapyskKeHbI oTpebuTeneM
110 UCTeYeHUH rapaHTUHMHOIO CPOKa, HO B Tpefienax [BYX JjeT (MATH jieT Ha HeJBWKUMOe HMYILeCTBO),
MoTpebuTeNb BIIpaBe MPeAbSBUTL TPeOOBaHMS, MPeAyCMOTPEHHbIe ITYHKTOM | HacCTOSIIel CTaThH, eCyiu
JOK)KeT, UTO TaKyhe HEeJOCTaTKH BO3HWK/IW [0 TIPUHSTHS WM pe3yabrara paboTbl (YCIyru) Wi TI0
MPUYMHAaM, BO3HMKIIIUM [J0 3TOTO MOMEHTa.
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6. B ciyuae BBISB/IEHMS CYI[eCTBEHHBIX HEAOCTAaTKOB paboThl (yCayru) MOTpeOwuTeNb BITpaBe
TIPe/IbSIBUTH WCIIOTHUTE/TI0 TpeOoBaHMe O 6e3BO3Me3HOM YCTPAaHeHUU HeJ0CTAaTKOB, eC/U TOKaXKeT, UTo
HE/IOCTAaTKW BO3HUK/IM /IO TIPUHSTHS UM pe3ysibTata paboThl (YC/IyTH) WK TI0 TIPUYMHAM, BO3HUKILIUM 0
3TOr0 MOMeHTa. JTO TpeboBaHUWE MOXKeT ObITh TpeabsiB/IEHO, €C/IM TaKhe HeJO0CTaTKU OOHApY>KeHbI I10
WCTEUeHUH JIBYX JieT (TIATH JIET B OTHOIIEHUW HEJBW)KUMOTO UMYIIECTBA) CO [JHS TIPUHATHS pe3y/bTara
paboTsI (yCiyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3ysbraT paboThl (YC/IyrH) CpOKa CIy>KObI WY B
TeueHWe ZIeCSITH JIeT CO JIHS TIPUHATHS pe3ysbTata paboThl (YC/Iyry) moTpebuTeneM, eCiii CPOK CITy>KObI
He ycraHoB/eH. Ecimv maHHOoe TpeboBaHWe He Y[OBIETBODEHO B TeueHWe [BAZIL[ATH JIHEW CO JHS ero
TIpe/IbsIB/IeHUs ITOTpebrTeIeM Wi 0OHAPY>KeHHBIN He[JOCTaTOK SIB/ISIETCSI HEYCTPAHUMbBIM, TIOTPeOUTETH TI0
CBOEMY BbIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTRBYIOIIIETO YMEHbIIIEHHS 1[eHbI 3@ BHITIOJTHEHHYIO paboTy (0Ka3aHHYHO YCIIyTy);

BO3MEII[eHHs TIOHECEHHBIX UM pacXO/IOB I0 YCTPaHEHHIO0 He0OCTATKOB BBIIOJTHEHHOW pPabOThI
(oKa3aHHOW YCTyT¥) CBOUMH CHJIaMH WJTH TPETHUMH JIUI[AMH;

OTKa3a OT WCIIOJTHEHUsI OTOBOPA O BBIMOJIHEHWM PabOTHI (OKa3aHWUM YC/IyTH) U BO3MEIIeHHUs
yOBITKOB.

Cratbsa 30. Cpoky yCcTpaHeHHs He/[0CTAaTKOB BBITIOJTHEHHOM PaboThI (0Ka3aHHOM YC/TyTH)

Henocratk paboTbl (yCayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBINA CPOK,
Ha3HaueHHBI TTOTpebuTeseM.

AG3ar1] BTOPOI UCKJTIOUEH.

Ha3HaueHHbII TOTpeOuTe/IeM CPOK yCTpPaHEHUs HeJOCTAaTKOB TOBapa yKa3bIBaeTCs B [JOTOBOpE
WIM B UHOM TIOJIIMCHIBA€MOM CTODOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM IOTpeOuTenemM
VICITO/THUTEJIIO.

3a HapylleHHWe TIpefyCMOTPDEHHBbIX HAaCTOSILeN CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHO!M paboThl (OKa3aHHOW YC/IyTH) WCIIOMHUTEb YIUIAauMBaeT MOTPeOUTeN0 3a KaKAbIA JeHb
NIPOCPOYKY HEYCTOWKY (TIeHI0), pa3Mep M MOPSA0K NCUUCIEeHUs] KOTOPOU OTpe/iesIsitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOsI|ero 3akoHa.

B ciyyae HapyiieHUs yKa3aHHBIX CDOKOB TIOTPeOWTe b BIIpaBe MpeIbsBUTh WCTIONHUTETIO WHbIE
TpeboBaHus, TTPeAYyCMOTPeHHbIe MyHKTamu 1 1 4 ctatby 29 HACTOsIero 3akoHa.

Crarbsa 31. Cpoku y0BIeTBOPEHUs OTZAebHBIX TpeOoBaHU TOTpeOuTesIs

1. TpeboBanwus moTpedOuTess 06 yMeHbIIeHWH 1IeHbI 3a BBITIO/IHEHHY0 paboTy (OKa3aHHYIO YC/IyTY),
0 BO3MEIIEHHUH PacX0/I0B 10 yCTPaHEHHIO HeIOCTAaTKOB BBITIOJTHEHHOM Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CWIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke O BO3Bpare yIyjladeHHOH 3a paboTy (yCayry) JeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUYMHEHHBIX B CBS3U C OTKA30M OT WCITIOJIHEHHSI I0TOBOPa, MPeAyCMOTPeHHbIe
NYHKTOM 1 cTatby 28 U nyHKTamMuy 1 U 4 cratbu 29 HaACTOALEro 3akoHa, IOAJIe)KaT YOBIeTBOPEHUIO B
JeCSITUIHEBHBIN CPOK CO JTHS TIPe/IbsIB/IEHNs] COOTBETCTBYIOIL[ETO TPeOOBaHUS.

2. TpeboBanust motpebutenss o 6e3BO3Me3AHOM W3TOTOB/IEHUH JPYTOM Bel[d W3 OJHOPOJHOTO
Marepuasia TaKOro ke KayeCTBa WJIM O TOBTOPHOM BBITIOJIHEHWH Pa0OTHI (OKa3aHWM yCIyTH) TOAIexar
YZIOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBINA [/isi CPOUHOTO BBITIONHEHUsT PaboThl (OKa3aHUs YCIyTH), a B
C/lyyae, eC/I 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapylleHHe MpPefyCMOTPEHHBIX HACTOSIEN CTaTbell CPOKOB Y/OB/IETBOPEHUs OT[eTbHBIX
TpeboBaHM MOTPeOUTe ST UCTIOTHUTEb YTI/IauMBaeT MOTPeOUTe IO 3a KaXKAbIH 1eHb TTPOCPOYKU HEYCTOUKY
(meHr0), pasmep M NMOPAJOK UCUMC/IEHUs] KOTOPOU OIpe/ie/IsIFoTCsl B COOTBETCTBUU C IIYHKTOM 5 CTaTby 28
HacToslllero 3akoHa.

B ciyuae Hapy1eHUst CDOKOB, YKa3aHHBIX B ITYHKTax 1 ¥ 2 HACTOSIIIEH CTaTby, TOTPeOrTe Th BIIpaBe
TIPeIbSIBUTD MCTIOTHUTEJTI0 UHbIe TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTathy 28 U MyHKTaMu 1 U
4 crarby 29 HaCTOAIero 3akoHa.
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Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHuU yCyr)
[ToTpebuTte/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS ZIOTOBOPA O BBITIOTHEHUH paboT (0Ka3aHUH YCIyT)
B JIt000€ BpeMsl TIPH YCJIOBUM OTIaThl UCTIOTHUTETIO (DaKTHUeCKH MOHECEHHBIX UM PAcX0/[0B, CBS3aHHBIX
C WCTIO/THEeHHEeM 00s13aTesTbCTB 10 IAaHHOMY JIOTOBODY.

Crarbsa 33. CMeTa Ha BbINo/iHeHHe paboThl (0OKa3aHue yCIyTH)

1. Ha BbimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPeIyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCITyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUOTU3UTebHAs CMeTa.

CocraB/ieHHe TakoW CMeTBI 110 TpeOOBaHUIO TIOTPeOUTe ISt UK UCTIONHUTEIS 00s13aTeNbHO.

2. WcrnonHuTens He BrpaBe TpeOOBaTh yBeMWYeHWs TBePAON CMeTHI, a TOTpeOuUTens - ee
yMeHbLIIeHUs], B TOM YMCJIe B C/Iydae, KOrja B MOMEHT 3aK/IH0UeHHs JOroBOpa MCK/I0Yaaach BOSMOXKHOCTb
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKal[X BLIMOTHEHUIO PaboT (0Ka3aHUIO yC/IyT) WM HeOOXOAMMBIX
J/151 3TOTO PacxoioB.

WcronHuTels MMeeT TpaBO TpeOOBaTh yBeJMUEHWs TBEPAOW CMeThl TPHU CYI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 00OpyHOBaHUs, IPeJOCTaB/sieMbIX HCIIOJTHUATENEM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[AMU YC/IyT, KOTOPOe Hesb3si ObLIO TIPefyCMOTPEeTh TPU 3aK/THUYeHUH
poroBopa. IIpy oTkase moTpeOWTessi BBITIOJIHUTH 3TO TpeOOBaHWE WCTIOJIHUTENb BIIPaBe PacTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Eum Bo3HMK/IA HeOOXOAWMOCTb BBITIONIHEHUs JIOTIOJHUTENBHBIX  paboT  (OKasaHus
JIOTIO/THUTE/BHBIX YC/IyT) W TI0 3TOM NMPUUYMHE CYL[eCTBEHHOTO TMPEeBbIIeHUs NTPUOIM3UTEILHON CMETHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TIpeynpeauTs 00 3ToM rnorpebutesns. Ecim motpebuTens He Aan
coryiacvie Ha TIpeBBIIIeHHe MMPUOIU3UTeNIbHON CMEThl, OH BIIPaBe OTKAa3aTbCsl OT WCITIOJIHEHHUs ZI0rOBOpa.
B 3TOM c/iy4yae WMCTIO/THUTEb MOXKeT TpeOOBaTh OT MOTPeOUTest YIUIAaThI [IeHbI 3a BBIIOHEHHYI0 paboTy
(oKa3aHHYyO yCayry).

VcrionHuTETB, CBOEBPEMEHHO He TIpeyTIpeAUBIINI TTOTPebuTe st 0 He0OXOJUMOCTH TIPEBBIIIeHUS
NpUOIM3UTETBHON CMeThI, 00s13aH MCIIO/IHUTH /JOTOBOP, COXPaHsisl MTPaBO Ha OriaTy paboTtsl (yCayry) B
Tnipe/ieniax MpUOIM3UTETEHON CMETHI.

Crarbs 34. BrinosHeHre paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonHuTenb 06s13aH BBITIOTHATE PabOTY, OTpe/ie/IeHHY0 J0TOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro Marepvasaa U CBOMMHU Cpe/ICTBaMU, eC/Id UHOe He IIPeyCMOTPEHO JOTOBOPOM.

VcrionHuTeb, TIPEJOCTAaBUBLINKM MaTepuan /s BbBITIOJIHEHHsT pPa0OThI, OTBeYaeT 3a €ro
HeHa/jie)xalljee KauecTBO IO TIpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLiAa 3a TOBAapbl HeHaJleKallero
KayecTsa.

2. Martepuas UCIIO/THUTeIS OTI/IaurBaeTCsl MoTpebuTesieM MpU 3aK/II0YeHUH yKa3aHHOTO I0roBopa
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B ZIOTOBOpPe O BBINIOJHEHUH PabOoThI C yC/I0BUEM OKOHUATeTbHOIO
pacueTa TIpU TIOJyYeHUM TIOTpeOuTesieM BBITIOHEHHOW WCIIOJIHWTE/eM PaboThl, ec/d WHOM TOPSiIOK
pacueToB 3a MaTepuyal UCIIO/IHUTe/Is He TIPeyCMOTPeH CoIviallleHreM CTOPOH.

3. B iyuasx, NpeayCMOTPEHHBIX J[OTOBOPOM O BBITIOJTHEHUM pPa0OTBI, MaTepriaa MOXKeT
ObITb TIpefOCTaB/lIeH WCIOMHKTeseM ToTpebuTemo B Kpegut. Ilocsenyromjee H3MeHeHHe LieHBbI
TIIpe/j0CTaB/IeHHOr0 B KpeJUT MaTepHasia UCIIONHUTe/Is He BieueT 3a co0oii repepacyeTa.

4. Marepuan WUCTONMHUTENS U HeoOXOAWMBIe [/ BHITIOJHEHUs] pabOThl TeXHUYeCKHe CpeCTBa,
WHCTPYMEHTHI U TIpOYee [JOCTAaB/ISIOTCS K MECTY BBITIOJTHEHHSI PAaOOT UCTIO/THUTEJIEM.

Crarbs 35. BrinosHeHre paboTsl 13 MaTepuasa (C Belblo) oTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO W/IM YaCTUUHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
VICIIOJTHUTE/Ib OTBevaeT 3a COXPaHHOCTh 3TOr0 Marepuasa (Belly) U NpaBUIbHOE ero UCI0J/Ib30BaHue.

WcrnonHuTes 006s13aH:
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TIpelyrpeJuTs TIOTPeOWTeNsT O HENpUroJHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTeieM MaTepuasa (BeIu);

TIPe/ICTAaBUTh OTUeT 00 M3PacXOZ0BaHMU MaTeprasa M BO3BPaTUTh €r0 OCTaToK.

B c1yyae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXK[eHWs) MaTepuana (Bellu), NPUHSATOrO OT
MOTpeOuTe/Isl, UCTIOTHUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €0 OJHOPOJHBIM MaTeprasioM (Bellbo)
aHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTPeOuTesIsi M3rOTOBUTL M3Zie/iie U3 OZHOPOAHOTO Marepuasa
(Belu) B pa3yMHBbIi CPOK, a MPU OTCYTCTBUM OFZHOPOJHOTO MaTepuasa (Beljy) aHaJOTMUYHOro KauecTBa -
BO3MECTHUTh MIOTPeOUTEI0 IBYKPATHYO 1[eHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BeIlH), a TakKe
pacxo/ibl, IOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEX[EHHOr0) Marepuana (Belu) OIpeensieTcsi, UCXOAsd M3 LeHbI
Marepuasa (Bell), CyL[eCTBOBaBIIIeli B TOM MecTe, B KOTOpOM TpeOoBaHMe TOTpebuTeNs JO/HKHO OBIIO
OBbITH YZOBIETBOPEHO UCTIONHUTE/IEM B JiIeHb JOOPOBOLHOTO YAOB/IETBOPEHHSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eciv TpeboBaHMe 1OTpeOuTesst JOOPOBOIBLHO YIOB/IETBOPEHO He
ObLIO.

LleHa marepuarna (BeLH), nepefjaBaeMoro UCIIOJTHUTEJIO, OTIpe/ie/isieTCs B I0TOBOPE O BBITIOJTHEHUH
paboThI UM B UIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), IOATBEP)K/JAf0ILeM ero 3aK/FoueHue.

3. VicnonHutenb OCBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Belly), TIPUHSATOTO UM OT TIOTpebuTeNs, eciy MoTpeduTeNs TpefyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTtepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MoJHYo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) MO0 ec/iu yKa3aHHbIe CBOMCTBA MaTepyasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI MTPY HaJ/IeXKalllel preMKe UCTIOTHUTE/IeM 3TOT0 MaTepHasa (Bewy).

Crarbsa 36. O653aHHOCTH UCTIOTHUTESISE THHOPMUPOBATh MTOTpebuTess 06 0O6CTosTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATh Ha KaUeCTBO BBITIOHSEMOU PaboThI (0OKa3bIBaeMOM YC/IYTH) W/
TIOB/IeYb 3a COD0I HEBO3MO)KHOCTE €e 3aBepIlieHUsI B CPOK

VcrionHuTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNss O TOM, UTO COOMIOfeHHe
yKa3aHuil oTpebuTesnsi U WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIME OT MOTPeOUTesisi, MOTYT CHU3UTh KaueCTBO
BBIMOJTHSIEMOM paboThI (0Ka3bIBaeMOH yC/IyTH) WM TOB/IeYb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIleHUs B
CPOK.

Ecru morpebutenb, HeCMOTps Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIO/THUTE/IEM, B Pa3yMHBI CPOK He 3aMeHHT HelpUroJHbI WM HeJo0poKaueCTBeHHBIN Marepuar,
He M3MEHWT yKa3aHUM 0 crocobe BbINMOMHeHUs paboThl (OKa3aHWs YC/Ayrw) MO0 He YCTPAHUT WMHBIX
00CTOSITE/TBCTB, KOTOPbIE MOTYT CHHU3UThb KaueCTBO BBITIO/IHSIEMOM paboThl (OKa3biBaeMOM YCIyTH),
WICTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/HEHHS IOTOBOPA O BBITIOHEHUH PaboThI (OKa3aHUW YCIyTH) U
NoTpeboBaTh MOTHOTO BO3MeEIeHHsT YOBITKOB.

Crarbs 37. [Topsiziok ¥ pOPMBI OTIATHI BHITIOJTHEHHOW PaOOThI (OKa3aHHOW YCITyTH)

[ToTpebutens 00si3aH OMJIATUTh OKa3aHHbIE €My YC/IyTH B TIOPS/IKE WU B CPOKW, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIO/THUTE/IEM.

[ToTpebuTens 00s13aH OMJIATUTD BBIOTHEHHYIO UCIIOTHUTE/IEM B TIOJTHOM 00beMe paboTy mocrie ee
npuHsATHS ToTpebuTeniemM. C coriacus morpebuTesnsi pabota MOXKET ObITh OMJlaueHa MM TIPU 3aK/TFOUeHUH
JIOTOBOpa B MOJTHOM pa3Mepe WK IMyTeM Bbllaud aBaHCa.

OmnyiaTa OKa3aHHBIX yC/IyT (BBITOJHEHHBIX PAabOT) MPOWU3BOAWUTCS TIOCPEICTBOM HA/UUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOZATenbCcTBOM Poccuiickoii dezeparum.

I[Tpu uCo/b30BaHUM HAJTMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) nmoTpebureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TipofiaBlia (MCIIO/HUTeEJISA) MyTeM BHECEHHs HaTAYHbIX
JIEHEe)KHBIX CPe/ICTB TPOJABIy (MCITOMHUTEN0), MO0 B KPEJUTHYHO OpPraHU3al|io, MO0 TUIaTeKHOMY
areHTy, OCYIIEeCTB/SIOIIEMY /IeTeJIbHOCTh T10 TpHEMYy TulaTeXXed (QU3NuecKux JuI, JM0o
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTe/TbCTBOM O OaHKax v OAaHKOBCKOM [1eSITe/TbHOCTH, €C/IA UHOe He YCTaHOBJIeHO (eiepasbHbIMU

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2025. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jara aktyanusanuu: 28.07.2025
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

3aKOHAMU WM WHBIMA HOPMaTHBHBIMU TIPaBOBbIMM akTamu Poccuiickoii ®epepaiyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tepes; TIPOAABLIOM (MCTIONHUTEIeM) IO OrlaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCSl UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTA BHeCEHHUs HaJTUUHbIX
JIeHeXXHBIX CPEe/ICTB COOTBETCTBEHHO MPO/ABLY (MCIIOHUTETIO), MO0 B KPeAUTHYIO OpraHU3aliuio, b0
TJIaTeXXHOMY areHTy, OCYILECTB/SIFOIIEMY esTe/IbHOCTh TI0 TIPUeMy IiiaTe)keld (pu3ndyecKux L, J1u00
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax M 0aHKOBCKOH /1eSITelTbHOCTH.

Crarbs 38. YTpatuna cuny.

Crarbs 39. PerynupoBaHue oka3aHus OTAe/IbHbIX BUJOB yCIyT
[MTocnencTBUS HApYIIIeHUsT YC/IOBUN JJOTOBOPOB 00 OKa3aHWU OTZAEIbHBIX BUIOB YC/IyT, €C/IA TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOAMaAa0T MO, eNCTBUe HaCTOsIe! I71aBbl, ONIPeJe/IsIoTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia 0Ka3aHUs OT/I€/IbHBIX BU/IOB YCITYT, BHITIOJTHEHUS OT/I€/IbHBIX BUIOB paboT
noTpebuTeNnsIM
I[TpaBua oka3aHUs OT/Ie/IbHBIX BU/IOB YCIIYT, BBITIOJIHEHUS OT/e/IbHBIX BUJIOB PA0OT MOTpeOUTEISIM
yctaHaBivBatoTcs [IpaButenscTBoM Poccutickoii denepariyu.

I'naBa IV. l'ocypapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe e

Crarbsa 40. ®enepasbHbIN rOCYJapCTBeHHBIN KOHTPO/b (HaZ30p) B 00/1aCTH 3aIlUTHI TIPaB

roTpebuTesneit

1. ®enepanbHBIi TOCYAaPCTBEHHBIA KOHTPO/b (HaZ30p) B 00/ACTH 3alUTHI MMpaB MOTpebuUTeneit
ocyllecTB/sieTCsl PefepanbHbIM OPraHOM MCTIO/IHUTE/IBHON B/IACTH, YIIOJHOMOYeHHbIM [IpaBuTe/IbCTBOM
Poccutickont defepaiuu (z1aee - opraH rocylapCTBeHHOTO HaZi30pa).

2. TIpeameTom ¢hesrepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (HazA3opa) B 00aCTH 3allWThI MPaB
roTpebuTe el SIBISIOTCS:

1) cobnrogeHve  W3rOTOBUTENSIMH,  WCTIOJNHUTENSIMH,  TPOJABLIAMH,  YIIOJTHOMOUEHHBIMHU
OpraHM3alMs MM WIA YIIOJIHOMOYEHHBIMM WHAWBHUYa/JbHBIMU IIpeJIIPUHAMATENSIMA, HWMIIOpPTepaMH,
B/IaZiesIbLIaMH arperaropoB 00si3aTe/bHbIX TPeOOBaHMM, YCTAaHOB/IEHHBIX HACTOSIIMM 3aKOHOM, JAPYTMMH
¢benepasbHBIMU 3aKOHAMU U MIHBIMA HOPMaTHMBHBIMH ITPaBOBBIMU akTamMU Poccuiickoii @esiepatiny, a Takxke
aKTaMH, COCTaBJISIOLIMMY NTPaBO EBpa3suiiCKOro 5KOHOMUUECKOTO CO03a, Pery/IUpyIOIYMA OTHOLLEHUS B
00s1acTH 3alUTHI TIPaB MOTpeduTesel;

2) cobmofieHre NU3rOTOBUTE/IEM, UCTIOTHUTE/IEM (JTUL[OM, BHIMTOTHSIOLM (QYHKI[UM WHOCTPAHHOTO
W3rOTOBUTE/ISI), TIPOJIABLIOM TpeOOBaHWM, YCTAaHOBIEHHBIX TEXHUUECKUMU peryiaMeHTaMH, WU
00s13aTesTbHBIX TpeOOBaHMA, TMOJJIEXKAIIMX TPUMEHEHWI0 /0 [JHS BCTYIUIEHHSI B CWIY TeXHUYeCKUX
pernaMeHToB B cOOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TeXHUYeCKOM pery/MpoBaHun";

3) cobmroeHye TIpoOJABLIAMM U BfaJie/bllaMH  arperatopoB 00si3aTelbHBIX TpeOOBaHUM K
MapKMpOBKe TOBapoOB CpeACTBaMHU W/eHTU(UKaLuM, K Mepejaye HWHGOpMaLMM B TOCY[apCTBEHHYIO
MH(OPMALIMOHHYIO CUCTEMY MOHUTOPHHTA 32 000POTOM TOBApPOB, MOAJIEKAIMX 00sI3aTe/TbHOM MapKUPOBKE
CpefCcTBaMHU WJeHTU(PUKAL[MM, W MHBIX TpeDOBaHWM, CBsi3aHHBIX C OOOPOTOM TOBAapOB, WH(MOPMALUs
O KOTOPBIX TIOZJIE)KAT BHECEHHIO B YKa3aHHYI0 TOCY[apCTBEHHYH0 HH(OPMALlMOHHYH CHUCTEMY B
cootBeTcTBUM C DenepanbHbIM 3akoHOM OT 28 gekabps 2009 roga N 381-®3 "O6 ocHoBax
rOCyZJapCTBEHHOTO Pery/MpoBaHUsl TOProBOM JiesTebHOCTU B Poccuiickorn ®eneparuun”, ®enepanbHbIM
3akoHOM OT 13 wmroHa 2023 roga N 203-®@3 "O rocyzapCTBeHHOM peryidpOBaHUM MPOU3BOACTBA U
obopora TabauHbIX W3[e/MUi, TabayHOW TPOAYKLMH, HUKOTHHCOJEp>Kallled TPOAYKLUWU U ChIPbs IS
ux npousBozcTBa", denepanbHbIM 3aKOHOM OT 22 HOsI6pst 1995 roga N 171-®3 "O rocymapcTBEHHOM
peryJMpoBaHUM TIPOM3BOJCTBA M 000pOTa 3TWIOBOTO CIMPTA, a/JKOTOJBHOM W CIMPTOCOJeprKarieit
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MIPOAYKLMHA ¥ 00 orpaHnyeHUM TOTpebneHus (pacrvTHsl) aaKOTONBbHOW MPOAYKIMH', 3a UCK/IIOUeHUeM
TakKuX 00s3aTe/lbHBIX TpeOOBaHMIA, OTHOCSIIMXCS K TpeAMeTy PerdoHaJbHOTO TOCYy/apCTBEHHOTO
KOHTpOJ/IsI (Haf30pa) B 00/1aCTV PO3HUUHOM TMPOJIa>KK aJTKOTOJIbHOM M CITUPTOCOAEpyKalleid TIPOAYKLUA U
(benepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haz3opa) B 00acTv MPOM3BOACTBA U 000pOTa 3THU/IOBOTO
CIMPTa, a/IKOTOJIbHOW Y CLIMPTOCOAepKalliel NpOAyKLMH.

3. OpraHusauysi U OCyLIecTB/ieHHe (eJepanrbHOTO TOCYAApCTBEHHOrO KOHTpO/sS (Hazj3opa) B
00/1aCcTH 3alUTHI TIPaB NoTpebuTesel perymupytorcs @enepanbHbIM 3akoHoM 0T 31 utosist 2020 roga N 248-
@3 "O rocygapCTBeHHOM KOHTpOJIe (HaZi30pe) ¥ MyHULMMNaAbHOM KOHTpoJjie B Poccuiickoit ®efeparun’.

4. Tonoxxenre o hemepasbHOM rOCYJAapCTBEHHOM KOHTpoOsie (HaA3ope) B 00/1aCTH 3allUTHI TIpaB
niotpebuTtesneit yrBepxaaercs [IpaBurensctBoM Poccuiickoii deseparyu.

5. B monoxenun o ¢enepanbHOM TrOCYJapCTBEHHOM KOHTpOJe (Haz3ope) B 00/1aCTH 3alUThI
nipaB MoTpebuTesNell YKa3bIBalOTCs HAUMEHOBAHKE U CTPYKTYPHBIE 37IeMeHThI TEXHUUEeCKOTO peryiaMeHTa 1
(vm) obsi3aTenbHBIX TPeOOBaHMH, TIOAIEXKAIIMX TTPUMEHEHHIO [0 [THS BCTYIUIEHUS B CHJTy TeXHUYECKUX
pernaMeHToB B cOOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TEeXHUYECKOM Pery/JMpoBaHUM", Ol[eHKa COOJTI0/IeHNsI KOTOPBIX OCYIIEeCTB/ISIETCS] B paMKax (e/jepasbHOro
rOCyZapCTBEHHOTO KOHTPOJIs (Ha/i30pa) B 00/1aCTH 3alUTHI ITPAB MOTpeOuTe e, a TakKe BU/IbI ITPOAYKIIWH,
SBTISTIOLeCsT 00beKTaMu (hefiepasbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3aIUThI TIPaB
roTpebuTeTel.

6. OpraH rocyfapCTBEHHOIO Ha/j30pa €XXerofiHO TOTOBUT TOCYZapCTBEHHbIN [OK/aJ O 3alluTe
nipaB notpeburesneii B Poccuiickoii ®eneparuy B opsifike, ycraHoBieHHOM [IpaBurtenscTBoM Poccuiickoit
DesepaLuy.

7. OpraH TOCyZapCTBEHHOTO Ha/30pa BIpaBe oOpamiaTtbCsi B Cyf C 3asBI€HUSMH B 3allUTY
mpaB TIOTpeOWTeNeil M 3aKOHHBIX WHTEPECOB OTJe/bHbIX TOoTpebuTesieil (Tpymnmbl moTpebOuTened,
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesnieil), a TakkKe C 3asBI€HUsAMH O JIMKBUJAALMA W3TOTOBUTEJIS
(uconHuTens, TpOAAaBLia, YIIOJIHOMOYEHHOM OpraHu3saluy, HWMIIOpTepa, Bajenblia arperaropa)
mibo 0 TIpeKpalleHWd [JesTelbHOCTH WHAVBUAYAJBLHOTO TIpeAnpuHUMaresis  (YIOTHOMOYEHHOTO
VH/IMBHU/[ya/IbHOTO TIpeANpUHUMAaTenss) 3a rpyboe (TIOB/eKilee CMepTb WM MacCOBble 3abosieBaHus,
OTpaBJIeHUs JTIO/Iel) HapyIlleHHe MpaB MoTpeduTesiet.

8. OpraH rocyzapCTBeHHOI0 HaZi30pa B IOPs/IKe, YCTaHOB/IEHHOM 3aKOHOZAaTebCTBOM Poccurickon
depeparun, MOXKeT ObITH MPUBJIEYEH CYAOM K YUaCTHIO B JieJie, a TaKXKe BIpaBe BCTYTIATh B /1€JI0 TI0 CBOEH
VHULMAaTVBe WY 10 MHULMAaTHBe JIML, YYacTBYIOIIUX B Jeje, A/ [jJaud 3aK/IHUeHus I0 Jiefly B LiesIsix
3alUTHI [TPaB TIOTpebuTesel B paMKax rPaKJaHCKOTO WM aJMUHUCTPATUBHOTO CYZOMPOX3BO/ICTBA.

9. OpraH rocyzapCTBeHHOIO Hajj30pa BIpaBe [laBaThb Pa3bsCHEHHs M0 BOINPOCAaM NPHUMeHEeHUs
3aKOHOB U UHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccuiickor ®esepaliyy, peryivpyroLux OTHOLLEHUS B
00s1acTH 3alUTHI TIPaB MOTpeOuTee.

10. KoHcynbTrpoBaHue, mpoduiakKTUUeCKUi BU3UT, HabmoieHre 3a cobmofieHreM 00s13aTeTbHbIX
TpeOOBaHWH, Bble3gHOe 00CIeOBaHWe MOTYT TPOBOAUTHECS (hefiepabHBIMU  TOCYAApPCTBEHHBIMU
yUpeXXJeHUsIMU, I0JBeJOMCTBEHHBIMY OpraHy TIOCYapCTBEHHOIO Hazj30pa, B IOpsJKe U CJyvasix,
yCTaHOBJ/IEHHBIX TIOJIO)KEHHEM O (efiepaibHOM roCy/lapCTBEHHOM KOHTposte (Haz3ope) B 00/1aCTH 3aIyThI
TnipaB MoTpebuTenew.

Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (MUCTIOTHUTEISA, TIPOZIABIIA, YIIOJTHOMOYEHHOU
OpraHu3aluy WK YIIoJTHOMOUEHHOTO WHAWBUAYaIbHOTO MpeANprUHUMaTe/Isi, UMIIOpTepa,
B/a/le/iblia arperaropa) no npefocTaB/ieH|Io UH(OpMaLMK OpraHy rocy/japCTBeHHOTO
Hazi30pa
W3rotoButesnb (MCMIOMHUTE/Tb, TIPOZABEL], YIIOJHOMOUeHHasi OpraHu3alys Wid YIoJTHOMOUeHHbBIN
VWH/IVBU/YalbHBIA TIPeATNPUHUMATE/Tb, WMIIOPTEpP, Bajiesiel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCY/IJapCTBEHHOTO HAZi30pa, €ro AO/DKHOCTHBIX /Il 00si3aH TpeJoCTaBUTh B YCTAHOBJIEHHBIA WMH
CPOK JIOCTOBEPHbIE CBe/IeHUsI, JOKYMEHTAIuio, OObSICHEHUSI B TIMCbMEHHOW W (WIM) YCTHOW (opme u
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VHYI0 WH(OpMaLMio, HeoOXOAUMYIO /il OCYIIeCTB/IeHHWsT OPraHOM TOCYZAPCTBEHHOTO HAaZ30pa U €ero
JTO/DKHOCTHBIMU JTUL]aMH TTOJTHOMOUMH, YCTaHOB/IEHHBIX 3aKOHO/1aTe/IbcTBOM Poccutickoii deeparivu.

Crarbs 42. YTpatuia cuiny.

Crarbs 42.1. [TomHOMOUMS BBICIINX UCTIOTHUTE/TEHBIX OPraHOB CyObeKToB Poccuiickoit

depeparun B 00/1aCTH 3alUTHI TIPaB MOTpebOuTeneit

1. BeICIMii WCMIONMHUTENBbHBIA OpraH COOTBETCTBYIOIIEro cyOwbekra Poccuiickoit ®enepanyu
OCyIIIeCTB/IsIeT MePOTIPUATHS TI0 peanu3aliiy, obecriedeHHIO U 3alljUTe 1paB MoTpebuTesell U B mpefesiax
CBOMX TIOJTHOMOYMM [IPUHUMAET ONpe/e/IeHHbIe Mepbl.

2. B mensx copmelcTBUs 3aljUTe TIpaB TMOTpeOuTenell WCIIOMHUTE/NbHbIE OpPraHbl CyOBEKTOB
Poccwuiickoit depepaiiun pa3pabaThiBalOT pervoHajbHbIE MPOTPAMMBI T0 3alljUTe TpaB MoTpeduTesneit
Y OKa3bIBAalOT COfIeHiCTBME OpraHaM MeCTHOTO CaMOyTIpaB/ieHWss U OOIeCTBeHHBIM O00beArHeHUsIM
rorpebuTesniel (MX acCOLMALIUSIM, COF03aM) B OCYIIIeCTB/I€EHIY UMH 3all[UThI ITPaB TIOTpebuTee.

3. OpraH rocyzapcTBeHHOTO HaJj30pa YTBeprKAaeT MeTofuueckre peKOMeHalluK o pa3paboTke u
peanm3aluy PerMoHaIbHBIX U MYHHLIMTIATBHBIX TIPOrPaMM TI0 3allfUTe TpaB MoTpeduTesiei.

Cratba 42.2. [lepeada oCyIilieCTB/IeHUs OJTHOMOYMM OpraHa rocy/IapCTBeHHOTO HaZi30pa
HCTIOJTHUTE/ILHBIM OpraHaM CyonbekToB Poccuiickoii deneparyu

[TonHOMOuMsi oOpraHa TOCYJApCTBEHHOTO Haz30pa 1O OCYLeCTB/IeHUI0  (efepasbHOrO
rOCyZJApCTBEHHOTO Haj30pa B 00/7acTW 3aliyMThl TIpaB IO0TpeOHWTenell MOTYT TiepefaBaThCs /ISt
OCYIIeCTBIEHUS] UCTIONHUTE/IbHBIM OpraHaM CyObekToB Poccuiickoit ®enepanyivi TOCTaHOBJIEHUSIMU
[TpaButenscTBa Poccuiickont ®esepald B MOpsijke, YCTaHOB/IeHHOM PefepaibHbIM 3aKOHOM OT 21
nekabpsi 2021 roga N 414-®3 "O6 o0muX MPUHIMIAX OpPraHU3al[iy MyOIMYHON B/IAaCTH B CyObeKTax
Poccutickont ®efeparun’.

Crarbs 42.3. [Tojjaua ¥ pacCMOTpeHHe 00pailleHui MoTpebuTe en

1. Obparienue morpebuTensi MOXKeT OBITH HamnpaB/ieHO B NMUCbMEHHOM (opMe Ha OyMa)kKHOM
HOCHUTe/le WM B 3/eKTPOHHOM (opMe B OpraH roCy/JapCTBEHHOTO HaJj30pa, MHbIe YIIOJHOMOYEHHbIe
denepanbHbBle  OpraHbl MCIIOJTHUATENBHOM BIACTH, WCIIOHUTENBHBIM OpraH CyObekra Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OGpaieHre TOTpeOWTENsT MOXKET ObITh HarpaBJeHO TI0 TIOUTe, C HCIO/Ib30BaHUEM
VMH(OPMaLMOHHO-TeIeKOMMYHUKAIIMOHHON ceTH "VIHTepHeT", B TOM uucre o(UIMa/lIbHOrO caiiTa opraHa
rOCy/lapCTBEHHOTO Ha/i30pa, UHBIX YIOTHOMOUEHHbIX (e/iepajbHbIX OPraHOB MCIIO/JHUTENBHON BJIACTH,
WCTIOJTHUTE/ILHOTO OpraHa cyobekta Poccutickoit deseparyiv b0 opraHa MeCTHOTO camoyTIpaB/ieHus (B
cyobektax Poccuiickoit Pefepar - ropogax ¢enepansHoro 3HadeHusi Mockse, CaHkT-IleTepOypre u
CeBacTomnore ¢ MCMOIb30BaHUEM O(UIMaTLHOTO CaiiTa OpraHa MeCTHOTO CaMOyTIpaB/ieHUs B C/Iy4ae, ecii
3TO TIPeJyCMOTpPeHO 3akoHamu CyOwnekToB Poccuiickoit demepaliuul - ropofioB deZiepasbHOTO 3HAYEHUS
Mockesi, CaHkt-ITetepOypra u CeBacTorossi), eJUHOTO MOpTaja roCyapCTBEHHBIX U MYHHULMIATbHBIX
yCayr MO0 peruoHasbHOTO TIOpTaia roCyJapCTBEHHBIX M MYHHULIMTIA/BHBIX YCIYT, @ TaK)Ke MOXKeT OBbITh
MIPUHATO NP JIMYHOM IIpUeMe 3asiBUTeJIs.

3. B MHOro(yHKIMOHa/NBHBIX L|eHTpPaX IpeJOoCTaBleHUs] TOCY/JapCTBEHHbIX U MYHMLIMIATIbHBIX
YCIyT MOTYT OCYIIIeCTB/IATECS TpUeM obOpailjeHni moTpeOuTenell M KOHCY/IbTHPOBAaHUE TMOTpeOuTeneit
[0 BOIpOCAM 3alUTbl MX IIpaB Ha OCHOBAaHMU COIVIAIIEHWNM O B3aUMOJEWCTBUU MEXIY
MHOTO(YHKLIMOHATbHBIMU 1IeHTPaMU Tpe/lOCTaB/leHNsT TOCYAAPCTBEHHBIX W MYHULIMIAIBHBIX YCIyT
U ¢enepasbHBIMA OpraHaMM WCTIOIHUTEbHOW BIAaCTH, OpraHaMH TOCYAAPCTBEHHBIX BHEOHOPKETHBIX
(doH/IOB, OpraHamMH rocy/apCTBeHHOW BracTH cyObekToB Poccuiickoii ®enepaiiyii, opraHaMu MeCTHOTO
caMoyTIpaB/IeHUs.
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Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHUe MpaB MoTpeduTeseld, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMHU TIPABOBLIMU akTamu Poccutickoii @enepaiiviu
3a HapylleHue TpaB IOTpeduTesel, yCTaHOB/IEHHBIX 3aKOHAaMH W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®eiepaiivu, rpojasel] (MCIIOTHUTEe b, U3TOTOBUTE/Th, YTIOJTHOMOUYEeHHast
OpraHu3alusi WIA YIIOJHOMOUEHHBbIM WHJWBUAYaNbHBIA TpeArpUHUMare/b, UMIIOPTEP) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOoZaTenbCTBOM Poccuiickor ®esepaliyu.

Crarbs 44. OcyiiecTBaeHye 3allUThI TIPaB TOTpeOuTe el OpraHaMy MECTHOTO CaMOYTIPaB/IeHHsT

B 1je/1Ax 3amuThl TIpaB MOTpPeOUTe/ell Ha TePPUTOPUH MYHMIMIIATBHOTO 0Opa30BaHUSI OpraHbI
MeCTHOTO CaMOYITIpaB/ieHusI BIIpaBe:

paccMaTpuBaTh OOpallieHHsl TIOTpeOuTenel, KOHCY/IbTUPOBaTh MX [0 BOIPOCaM 3alllUThl TPaB
norpebuTenew;

o0parratbCs B Cy/bl B 3alI[UTY MpaB MOTpeduTesieli (HeOTpe/je/IeHHOTO Kpyra roTpeduTereii);

pa3pabarbiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TIPaB MOTPeOUTeeH.

[Tpu BbIsIB/IEHUH TI0 0Opall[eHHI0 TIOTpeOuTes TOBapoB (paboT, yCIyT) HeHa/ |Iexall|ero KauecTsa, a
TaK)Ke OTACHBIX JIJIs )KU3HH, 3/]0POBbsI, UMYIIIeCTBa MOTPeOUTE el U OKPY KaroIlel Cpe/ibl OpraHbl MECTHOTO
CaMOyTIpaB/ieHUsI He3aMeJTUTe/TbHO U3BelatoT 00 3ToM (heziepasibHble OpraHbl UCTIOIHUTE/ILHON BJIACTH,
OCYIIeCTBJISIOIIe KOHTPOJIb 3a KaUeCTBOM U 6e301acHOCTBI0 TOBApOB (paborT, yciyr).

YTparuna cuny ¢ 29 mapta 2019 . - ®esepanbHbIii 3akoH OT 18 mapta 2019 . N 38-D3

Crarbs 45. [IpaBa o011ecTBeHHBIX 00beJUHEHUH TOTpebuTeneli (MX acColMaIiviA, COI030B)

1. T'pakmaHe BrpaBe O00BEAUHATHCS Ha /10OPOBONBLHON OCHOBe B O0IjeCTBeHHble 00belIWHEHHs
roTpebuTesieil (MX accoLMaliH, COI3bI), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeNbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHEeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PocCCHICKOH
DepepaLuy.

2. ObujecTBeHHbIe 00beIMHEHNs MTOTpeOUTeNnel (MX aCCOLMALIMM, COIO3bI) /IS OCYIIeCTBIEHUS
CBOMX yCTaBHBIX 1ieJieil BripaBe:

yuacTBOBaTh B pa3paboTke 00si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMaTHMBHBIX IMPaBOBBIX akTOB Poccuiickoii ®efepaljy, perynupyrommx
OTHOILIEHUsI B 00/1aCTH 3allMTHI TIPaB MOTpeduTesie;

MPOBOJIUTH HE3aBUCHUMYIO SKCIIepPTH3y KadyecTBa, Oe3oracHOCTH TOBapoB (paboT, yciyr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, yC/yr) 3asiBleHHOM IpojaBIiaMU
(u3roroBUTENSMH, UCTIOTHUTEISIMUA) UH(OPMALIUK O HUX;

OCYILIeCTBATh OOIIeCTBeHHBI KOHTPO/Ib 3a COOMoieHreM TipaB MOTpeOuTesiell ¥ HampaB/siTh
B OpraH rocCy/lapCTBeHHOTO HaJ30pa M OpraHbl MeCTHOTO caMoyTipaB/ieHUsi WHpopMaldio o ¢akTax
HapylIeHWH TpaB TOTpebuTenell A TPOBeJeHHs] TPOBEPKU 3TUX (DaKTOB U TIPUHSATHS B Ciydae
WX TIOATBEP)KIEeHUs Mep I0 TpeceueHHI0 HapyllleHWid TpaB ToTpeOuTeneld B Tipe/ieniax TOJTHOMOYHMN
yKa3aHHBIX OPraHOB, YU4aCTBOBATh B MPOBEEHNH JKCIIePTH3 10 (pakTam HapylleHWH IpaB rmoTpeduTeneit
B CBsi3U C obpartieHusiMu riotpeburesieit. [1pu ocyiiecTBieHrn 0011IeCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyarvd, COr3bl) He BrpaBe TpPeOOBAaTh OT HW3rOTOBUTEJEH
(ucrioHUTENeH, MPOAABLIOB, YIOJHOMOYEHHbIX OpraHW3aliiii WM YIOJTHOMOUEHHBIX WH/UBUAYa/TbHBIX
TIpe/iNpUHUMaTesel, UMIIOPTepPOB) TIPe/ICTaB/ieHe JOKyMEHTOB (BBITIONIHEHUE [eMCTBHIA), 00S3aHHOCTh
TIpe/iCTaB/ieHus! (BBITTOTHEHHsT) KOTOPBIX 10 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsATh MH(GOPMALMI0 O TpaBax MOTpeOWTesneld U 0 HeOOXOJUMBIX AeWCTBUSX 10
3alUTe THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/Ie[0BaHMI KauecTBa TOBapoB (pabor, ycayr), a
TaK)Ke WHYI0 WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peanv3aljiy MpaB M 3aKOHHBIX WHTEPeCOB
norpebutesneil. [lybsmiKyemble 0O0lecTBeHHBIMH 00beAWHEHUsIMM TIOTpebuTenell (MX acCOMaLMsIMHU,
COI03aMM) pe3y/bTaThl CPAaBHUTE/BHBIX MCC/Ie0BaHWN KayecTBa TOBApoB (paboT, ycayr) He SIBISIOTCS
peKJIaMoi;
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BHOCUTb B (pefiepasbHble OpraHbl MCIIOJHUTENbHON BACTH, OpPraHM3aLMu TpeJJjIoKeHUs O
TIPUHSTAN Mep TI0 TIOBBIIIEHHIO KauecTBa TOBapoB (paboT, yc/iyr), 10 MPUOCTAHOB/IEHHIO POU3BOACTBA
Y peanv3aliii TOBapOB (BBIMOHEeHUs paboT, OKa3aHUs YC/IyT), TI0 OT3bIBYy C BHYTPEHHETO PhIHKA TOBapOB
(pabort, yciyr), He COOTBETCTBYIOIIWX MpPEABSB/ISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/aTeTbCTBOM
Poccwuiickoit @efjepariivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl NMPOKypaTypbl U (efepasibHble OpraHbl UCTIOJHUTENBHON BIACTH MaTepualibl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTM JIMLI, OCYLIECTB/SIOIIMX IIPOM3BOACTBO U peanv3aldi0 TOBapoB
(BbITIO/THEHHEe PaboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TIPeIbsBISeMbIM K HUM 00s3aTe/TbHbIM
TpeOOBaHMSM, a TaK)Ke HApyIIAKIIMX IpaBa TMOTpeOuTesnel, yCTaHOB/EHHbIe 3aKOHAMH W WHBIMHU
HOPMaTWBHBIMY NPaBOBLIMM akTamu Poccuiickor ®efepanyy;

oOpamjatecsi B OpraHbl TPOKYpaTypbl C TMpoch0amMu TPUHECTH TIPOTeCTbl O TIPU3HAHUM
He/leliCTBUTeIbHBIMUA aKTOB (pefiepa7bHbIX OpPraHOB MCIIOJHUTENbHOM B/IACTH, aKTOB WCIIOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoit @Pefepalii M aKTOB OpraHOB MECTHOTO CaMOYTIpaBJIeHHs,
MIPOTHUBOpPEYAIlMX 3aKOHaM U WHBIM PeryJMPYIOIIMM OTHOIIEeHHs B 00/1aCTH 3aIUThI 1TpaB MMoTpebuTeneit
HOPMaTHWBHBIM NPaBOBbIM akTaMm Poccuiickor ®efepanyy;

oOparjatecsi B CyAbl C 3asiBJI€HUSMH B 3all[UTy IIpaB TMOTpeOWTesiell M 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHBIX TIOTpeOuTe el (TpymIibl TOTpebuTeeli, HeoTIpeAe/IeHHOTO KpyTa oTpebuTeeil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[apCTBEHHOrO Haz30pa B (POPMHUPOBAaHUM OTKPBITHIX U
0011]e/[OCTYITHBIX TOCYAAPCTBEHHBIX MHPOPMAIIMOHHBIX PeCypCOB B 00/1aCTH 3al[UThI TIPaB MOTpebuTene,
KauecTBa 1 6e30macHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIpe/Ie/IeHHOTO Kpyra moTpebuTesiei

OpraH rocylapCTBEHHOTO Ha/i30pa, OpraHbl MECTHOTO CaMOYIIpaBJieHHs], OOIIeCTBeHHbIe
oObearHeHUS MTOTpebuTesel (MX acCOoI[UalUY, COO3bI) BITPaBe TPEABSIBISATh UCKHU B CY/IbI O IPeKpalieHu!
TPOTUBOMPABHBIX eMCTBUM U3rOTOBUTES (MCTIOTHUTEJIS, MPOo/jaBlia, YIIOJTHOMOUEHHOW OpraHu3aliuu Uin
YIOTHOMOYEHHOTO UHUBU/YaabHOTO MpeArpUHUMATeIsi, UMIIOpTepa) B OTHOIIIEHWH HeOoTllpe/ie/IeHHOTO
KpyTa notrpeburerei.

I[Tpy ya0BIETBOPEHUM TAKOTO MCKa CY/| 00s13bIBAeT MPABOHAPYLIUTE/IST JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOH MH(OPMAI[UM WU WHBIM CIIOCOOOM [0 CBelieHUsl MOTpebuTesieit
pellieHue cy/a.

BceTynuBiliee B 3aKOHHYHO CWUIYy pellleHHWe CyAa O TIpU3HAHWUM [JeMCTBUM H3TOTOBUTEIS
(ucronHuTeNs, MpOJaBlia, YIOJHOMOUYEHHOM OpraHM3alid WM YIOJHOMOYEHHOTO WH/AWBU/YaTbHOTO
TIpeANPUHUMATEJIs, UMITIOpTepa) IPOTUBOIPAaBHBIMU B OTHOIIIEHUH HEOTIPeZie/IeHHOTO KpyTa IoTpebuTesiei
o0si3aTeqlbHO /i1 Cy[id, PAacCMaTPHUBAIOLIETO HWCK TIOTPeOMTeNsT O 3alliuTe ero IpaB, BO3HUKIIHUX
BC/Ie/ICTBHE HACTYTUIEHUS] TPaKIAAHCKO-TIPAaBOBBIX TOCIEACTBUM AeMCTBUM U3roTOBUTENS (UCTIOTHUTES,
MpOAaBIIa, YIIOTHOMOUYEHHOW OpraHu3aliuy WK YIIOJHOMOUEHHOT0 UHANBUAYaTbHOTO MpeApuHUMaTes,
HMMITIOpTepa), B UaCTH BOIMIPOCOB, MU /I MeCTO TaKue JIeHCTBUS U COBepIlIeHbI T OHU U3TOTOBUTEIEM
(ucronHUTEIEM, IPOJABLIOM, YTIOTHOMOUEHHOW OpraHu3aljyieil Wi yroJHOMOUeHHBIM UHIUBU/Tya/TbHBIM
ripe/INpUHUMATeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C Y/IOB/JIETBOPEHWEM WCKA, TIPEAbSBIEHHOTO OOIeCTBEHHBIM O0beIUHEeHHEM
norpebuTesiell (MX accorMaldel, COK30M), OpraHaMM MECTHOTO CaMOYTIPaB/eHWs B HWHTepecax
HEOTpeJIe/IEHHOTO Kpyra TOTpeOuTesnieid, Cyi TIPUHUMAeT pelleHHe O BO3MelL[eHWU O0IeCTBeHHOMY
oObeMHEHUIO TIOTpeOWTenel (MX accoIMallvd, COI03y), OpraHaM MeCTHOTO CaMOYTIPAaBJIEHHsS BCEX
TIOHECEeHHBIX T10 /leTy CyAeOHBIX U3epKeK, a TaKKe MHBbIX BO3HUKIIMX 10 00OpallieHus B CyJ| U CBS3aHHBIX
C pacCMOTpeHHEM Jiejla He0OXOAUMBIX PAaCcXOfiOB, B TOM YMC/Ie PacXoflOB Ha TPOBe/IeHHe He3aBUCUMOKN
9KCITEPTH3bI B C/Tyuae BbISB/IEHUS B Pe3y/ibTaTe MPOBeIeHHsI TaKOH SKCTIIepTU3bl HApPYIIIeHUsS 00s13aTe/TbHBIX
TpeboBaHU K ToBapaM (paboTam, ycayram).

[Tpe3sugent Poccutickoit ®enepaiuu
b.EnbuuH
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Mockaa, [lom CoBeToB
7 ¢deBpans 1992 roga N 2300-1

Nudopmansi 0 BHeCeHUM U3MeHeHU !
3akoH P® ot 7 deBpasns 1992 1. N 2300-1 "O 3arute nipaB notpebutesei”

Hacrosiuii 3akoH BBOAWTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 cTarby 5 HacTosiero 3akoHa BBOAUTCA B AelicTBre ¢ 1 mas 1992 1.

Tekct 3akoHa omyOsMKoBaH B "Poccuiickoit rasete” ot 7 ampens 1992 r., B BemomocTsax Chesza
HapoJHbIX fenyTtaToB Poccuiickont ®enepanuu v BepxoBHoro CoBeta Poccuiickor @enepauiiu oT 9 anpeis
1992 r,, N 15, ct. 766

B HaCTOHH_U/Iﬁ JOKYMEHT BHeCEHbI U3MEeHEeHH C/IeIYIOIMMHA JOKYMeHTaMM:

®enepasnbHbIi 3ak0oH OT 23 utosst 2025 1. N 248-93
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0ps 2026 1.
CM. Oyzy1ryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3ak0oH OT 7 utosist 2025 . N 194-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T
CM. Oymy1uryro pefakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3aK0oH OT 24 utoHs 2025 . N 168-D3
W3meHeHus BCTymnarT B cuiy ¢ 1 mapra 2026 T
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucreme TAPAHT

®enepasnbHbIi 3aK0oH OT 24 utoHs 2025 1. N 156-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasbHbIN 3aK0H OT 7 anpesst 2025 . N 69-03
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T
CM. Oymy1ryro pefakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepanbHbIN 3aK0H OT 1 anpesnst 2025 . N 41-03
M3MeHeHus BCTyMalOT B cuiy ¢ 1 ceHTs0psi 2025 1. u ¢ 1 mapta 2026 1.
CM. Oymyiie pejakiiuy HacTosiero qokymenra B Cucreme TAPAHT

denepanbHbIi 3aK0H OT 28 nekabps 2024 1. N 546-D3
M3MeHeHUs BCTYTIAtOT B cuiy C 1 ceHTsi0pst 2026 1.
CM. Oymy1ryro pejakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepanbHbIN 3aK0H OT 8 aBrycra 2024 . N 232-03
V3mMeHeHus BCTynaroT B cuiy € 19 aBrycra 2024 1.

®enepanbHbIN 3aK0H OT 4 aBrycra 2023 . N 474-03
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2023 1.

PR S — )
© 00O "HIIII "TAPAHT-CEPBUC-YHUBEPCUTET", 2025. & | | 'JJ-‘
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. _J_ =) __f

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jara aktyanusanuu: 28.07.2025
AKTya/IbHyH0 BEpCUIO0 CMOTPUTeE Ha caiite WWW.GARANT.RU

denepanbHbIi 3aK0H OT 5 fiekabpst 2022 . N 478-03
3MeHeHUs BCTYTIAIOT B CUTY C 5 fiekadpsi 2022 1.

®enepasnbHbIi 3aK0oH OT 14 utonst 2022 r. N 266-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 1 Masg 2022 1. N 135-®3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIii 3ak0oH OT 11 urons 2021 . N 170-P3
V3menenus BcTynaroT B cuiy ¢ 1 nrong 2021 1

denepanbHbIi 3akoH 0T 8 fekabpst 2020 . N 429-03
Vi3mMeHeHHs1 BCTYyNalOT B cuity ¢ 8 nekabps 2020 .

®enepasnbHbIii 3akoH OT 31 utonst 2020 r. N 290-93
M3meHeHus BCTymaroT B cuiy ¢ 1 HosiOpst 2020 1. u ¢ 1 mrosist 2021 1

®enepanbHbIM 3aK0H OT 24 anpens 2020 r. N 144-®3
V3MeHeHUs BCTynaroT B cuiy € 5 Mag 2020 .

denepanbHbIid 3akoH OT 2 fekabpst 2019 r. N 425-@3 (B pefakiun PesepasbHOrO 3aKOHA OT 22
nekabps 2020 . N 460-D3)

M3meHeHus1 BCTymaroT B cuiy ¢ 1 ampens 2021 r., 3a uck/IoueHueM ab3alja TPeTbero CTathd 1,
BCTYyTaroLero B cuiy ¢ 1 uronig 2021 r.

®enepasnbHbIi 3akoH OT 18 utost 2019 . N 191-93
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2019 1.

®enepanbHbIM 3aK0H OT 18 mapra 2019 . N 38-®3
V3meHeHUs BCTymarT B cyily ¢ 29 mapra 2019 1.

®enepasnbHbIi 3akoH OT 29 utonst 2018 . N 250-P3
V3mMeHeHus BCTynaroT B cuiy € 1 gaBaps 2019 1.

®enepanbHbIi 3ak0oH OT 4 uroHs 2018 . N 133-93
Mi3mMeHeHus1 BCTYMNAOT B CHiTy € 3 ceHTs10pst 2018 .

®enepanbHbIN 3aKoH OT 18 anpens 2018 r. N 81-D3
W3meHeHus BCTymnaroT B cuily ¢ 29 anpesnisa 2018 1.

®enepasnbHbIii 3akoH OT 1 masg 2017 . N 88-®3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2017 1.

®enepanbHbIi 3akoH OT 3 utosist 2016 . N 265-D3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO

3dKOHd

®enepasnbHbIi 3akoH OT 13 utonst 2015 . N 233-93
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Mi3MeHeHHs1 BCTYMalOT B CUITy 10 UcTeueHHH 10 aHel rocsie qHS 0HUIMAIBHOTO OMyO/IMKOBAHMS

HAd3BAHHOI'O (De,qepaanoro 3dKOHa

3dKOHd

3dKOHd

®enepasbHbIi 3aK0oH OT 5 Mas 2014 1. N 112-®3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO

denepanbHbIii 3akoH OT 21 gekabps 2013 1. N 363-D3
V3menenus BcTynaroT B cuiy ¢ 1 nrong 2014 1.

®enepasnbHbIi 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 ceHTsi0pst 2013 1

®enepasnbHbIi 3akoH OT 28 utonst 2012 . N 133-93
V3mMeHeHus BCTynaroT B cuy C 1 gaBaps 2013 1.

®enepanbHbIM 3aK0H OT 25 utoHA 2012 . N 93-93
M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0/MKoBaHMsST Ha3BaHHOTO DefiepasbHOTOo
®enepasnbHbIi 3ak0oH OT 18 utonist 2011 . N 242-D3

M3menenus BcTynaroT B cuiy C 1 aBrycra 2011 .

®enepasnbHbIi 3aKoH OT 27 utoHs 2011 . N 162-d3
V3MeHeHUs] BCTyMalOT B CWIy TI0 HUCTEUEeHUM [eBSHOCTA JAHel mocie [HS oduldaTbHOTO

0Hy6J'II/IKOBaHI/IH Ha3BAaHHOI'O dDe,qepanLHor 0O 3dKOHa

3dKOHd

depepanbHbIiA 3aK0H 0T 23 HOs10pst 2009 . N 261-93
3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0O/MKOBaHMST Ha3BaHHOTO De/iepabHOTO

®enepasnbHbIi 3ak0oH OT 3 UroHA 2009 . N 121-93
V3meneHus BCTynaroT B cuiy C 1 guBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3meneHus BcTynaroT B cuiy € 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTs10psi 2007 1. N 234-03
V3MeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUM COPOKa MSATU [HeM mocie JHS O(QUIMa/TbHOTO

0Hy6J'II/IKOBaHI/IH Ha3BAHHOI'O dDe,qepanLHor 0O 3dKOHa

depepanbHbIiA 3aK0H 0T 25 HOs10pst 2006 . N 193-03
3MeHeHUsI BCTYMAlOT B CHTy TI0 WcTedeHun 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS

HAd3BAHHOI'O (De,qepaanoro 3dKOHa

depepanbHbIii 3aK0H 0T 16 okTsa0pst 2006 . N 160-P3
V3MeHeHHs1 BCTYMalOT B CWIy [0 WCTeUEHUM [JecsITh [JHeld Tocie [HS OQUIMa/TbHOTO

0Hy6J'II/IKOBaHI/IH Ha3BAHHOI'O dDe,qepanLHor O 3dKOHa

®enepasnbHbIi 3akoH OT 27 utonst 2006 r. N 140-D3
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AKTya/IbHyH0 BEpCUIO0 CMOTPUTeE Ha caiite WWW.GARANT.RU

Mi3MeHeHHs1 BCTYMalOT B CUITy 10 UcTeueHHH 10 aHel rocsie qHS 0HUIMAIBHOTO OMyO/IMKOBAHMS
Ha3BaHHOro defepanbHOroO 3aK0Ha

[Tono)xeHHs YyacTy YeTBepPTOW CTaTbu 37 HACTOSIIIEro 3akOHa PacnpOCTPaHSIOTCS Ha OTHOLLEHHS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHWe ycayr (BbIOHeHHEe PaboT), 3aK/THOUEHHBIX 10 JHS BCTYIUIEHUS B
cu1y HasBaHHOro desiepasbHOIO 3aKOHa

depepanbHbIii 3aK0H 0T 21 nekabps 2004 1. N 171-D3

3MeHeHHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0O/MKOBaHMST Ha3BaHHOTO DefiepasbHOTOo
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 cratby 10 HacTosiero ®desfepasbHOro
3aKOHa B UaCTH JIOBeJIeHHs A0 ToTpeOwTenss wHGOpPMaL 00 WUMIIOpTepe, BCTYMAIOIIUX B CHMTY 10
WCTeUeHUH JIeBSTHOCTa JHel 1ocJie IHS OQUIMaTBHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3menenus BcTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 110 UCTeUEHUH OFHOIO MecsLia
co gHs odHLMaIBHOTO omy6/IMKoBaHKs HasBaHHOTO dDefiepasbHOTO 3aKOHA

®DenepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
V3meneHus BcTynaroT B cuiy C 1 gaBaps 2005 .

denepanbHblii 3akoH oT 30 gekabps 2001 . N 196-P3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIi 3aKoH OT 17 nekabps 1999 1. N 212-03
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®DenepanbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
M3MeHeHUsT BBOAATCS B [JeHCTBUE €O [AHsA OGUIMAIBLHOTO OMyONMMKOBaHUS HA3BaHHOTO
Ddefepa/bHOIO 3aKOHA

3akoH P® ot 2 uronga 1993 r. N 5076-1
Vi3meHeHUs1 BBOAATCS B ZIEUCTBHE CO JTHS OMyOJTMKOBaHMSI Ha3BaHHOTO 3aKOHa
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